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1. TlacmopT KOMILJIEKTA OIIEHOYHBIX MATEPUAJIOB
1.1. KoMIiekT orieHO4HbIX MarepuaioB (manee — KOM) mnpenHasHaueH UIsl OICHKH
IJIAHUPYEMBIX Pe3yJIbTaTOB OCBOCHUS paboyeil mporpaMmbl JUCHUILTMHBI «3allUTa Mpas

oTpedUTENICHY.

1.2. KOM Bxirovaer 3aiaHus JJIs TPOBEACHHUS TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM

aTTeCTanuu.

O6mee KOJIMYCCTBO 3aI[aHPII>i H pacrpeaciICcHue SaﬂaHI/Iﬁ I1I0 THUIIaM U KOMIICTCHIUAM:

Koa u HamMeHoOBaHuE
KOMIICTCHIIMH

KommuecTBo 3aanmii
3aKpBITOr0 THIIA

KommuecTBo 3a1anmii
OTKPBITOr0 THIIA

YK - 1.
OCYIIECTBIIATh
KPUTHICCKUI aHaJM3
MPOOJIEMHBIX CHTYyallui Ha
OCHOBE CHUCTEMHOTO
MOJIX0/1a,  BBIPA0ATHIBATh
CTpaTeruto ACUCTBUI

CriocobeH

135

127

OIIK - 11. Cmoocoben
IIOArOTOBUTH N HpI/IMeHﬂTB
HAy4HYIO, HAy4YHO-
MPOU3BOJICTBEHHYIO,
MPOCKTHYIO,
OpraHU3aliOHHO-
YIPABJICHYECKYIO u
HOPMAaTHUBHYIO
JIOKyMEHTAIIUIO B CHCTEME
37IpaBOOXPAHCHHUSI.

135

127

K - 14. CriocoOHOCTh 1
TOTOBHOCTh K
BBITIOJIHEHHIO
rOCY/IapCTBEHHBIX
¢byHkuuit B oOmactu
obecrieyeHusl CaHUTapHO-
AMUIEMHUOIOTUYECKOTO
OJarornosyunst 4enoBeka u
B cdepe 3ammThHl MpaB
HOTpeOUTENeH.

135

127

Htoro

135

127

1.3. JlomonHuTEeNbHBIE MaTepuanbl U 00OpYyIOBaHUE JJIsl BBINOJHEHUS 3aaHuil (TmpH

HEOOXOMMOCTH):

1. I'paxxganckuit koneke Poccuiickoit denepanuu (I'K PD) ot 30 Hosi0pst 1994 roma Ne

51-®3;

2. Konekc Poccwmiickoit denepanu 00 aJMHHHCTPATHBHBIX MPABOHAPYIICHHUSX OT

30.12.2001 Ne 195-@3;




3. Yronosusiil koaekc Poccuiickoit @eneparuu ot 13.06.1996 Ne 63-D3;

4. OenepanbHblii 3ak0H «O  CaHUTApPHO — SIUAEMHOIOTHYECKOM ONaronoiayduu
HacesrieHus» ot 30.03.1999 Ne 52-D3;

S. ®enepanbHblil 3aK0H «O rocy1apCTBEHHOM KOHTPOJIE (HaA30p€) U MyHHULMIIAIbHOM
koHTpose B Poccuiickoit @enepanuun» ot 31.07.2020 Ne 248-D3;

6. ®enepanbHblil 3aK0H «O MOpsIKE pacCCMOTPEHUs 0OpaleHuil rpaxaan Poccuiickoit
Oeneparum» ot 02.05.2006 Ne 59-D3;

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. or 04.08.2023) "O 3ammute npas
norpeduteneii"12. IlocranoBnenune ot 30.06.2021 Ne 1100 «O denepanbHOM
rOCY/IapCTBEHHOM CAaHUTApHO — SIUAEMHUOIOIMUECKOM KOHTPOJIE (Ha130pe)»;

8. [TocranoBnenne ot 25.06.2021 Ne 1005 «OO6 yrtBepxknenuu IlonoxeHus o
(denepatbHOM TOCYIapCTBEHHOM KOHTpojie (Ham3ope) B O00nacTu 3amuThl  [paB
MOTpeouTENei,;

9. [TocranoBnenue IlpaButensctBa PD ot 7 oxTsaops 2020 . Ne 1612 «O06
yTBepkieHNH [lonoxkeHust 0 mopsake U3bsATUA U3 OOpaIleHUs, TPOBEACHUS IKCIIEPTU3DI,
BPEMEHHOTO XpaHEHHs1, YTUIN3ALWU UM YHUUYTOKECHUS HEKa4eCTBEHHBIX M (MJIM) OMACHBIX
MUIIEBBIX MPOAYKTOB, MAaT€pPHaOB M M3ACTHM, KOHTAKTUPYIOIIUX C MHUIIEBBIMU
MIPOIYKTaMU»;

10. [Tpuka3 denepanbHOM CIIy>KO0bI IO HAA30PY B cepe 3aluThl IpaB NoTpeduTeneit u
Omaronomyuwnst yenoBeka ot 19 utons 2007 . Ne 224 «O caHUTapHO — SMHIEMUOTOTMYECKUX
JKCIEPTU3aX, OOCIEOBAHUAX, HCCIEAOBAHUIX, HCIBITAHUAX M TOKCUKOJIOTHYECKHUX,
TUTUEHUYECKUX U UHBIX BUAAX OIICHOKY;

11. [Tocranosnenue IlpaButenscrBa PO ot 31.12.2020 Ne 2463 «OO0 yTBep:KIeHUU
[TpaBun mpogaku TOBApOB TO JOTOBOPY PO3HUYHOW KYIUIM-TIPOJAXKH, TIEPEUHS TOBApPOB
JUTUTEIHLHOTO TOJIb30BaHUs, HA KOTOPBIE HE PACIpPOCTPaHsIETCs TpeOOBaHUE MTOTPEOUTENS O
0€3BO3ME3IHOM TIPEIOCTABICHUN €My TOBapa, OONAJaloUIero ATUMH JK€ OCHOBHBIMHU
MOTPEOUTEIILCKUMHU CBOWMCTBAMH, Ha IEPHOJl PEMOHTA WM 3aMEHBI TAKOTO TOBapa, H
TIePEYHS HEMPOIOBOJILCTBEHHBIX TOBAPOB HAJICKAIIETO KA9eCTBA, HE TIOJICKAIINX OOMEHY,
a TaKke O BHECEHMM W3MEHEHMH B HEKoTopble akThl lIpaBurenscTBa Poccuiickoit
denepanuny;

12. [Toctanosnenue [IpaButenscra PO ot 19.01.1998 Ne55 «O6 yrBepxknenuu [Ipasun
MPONIaYKH OTMEITBHBIX BHJIOB TOBApOB, NEPEUHS TOBAPOB JITUTEIHHOTO TOIH30BaHUS, HA
KOTOpPBIE HE PaCIPOCTpaHsieTCs TpeOOBaHKE MOKyMaTeNs 0 0e3B03ME3THOM MPEI0CTaBICHUH
€My Ha TepHol pEMOHTa WJIM 3aMEHbl aHAJOTUYHOTO TOBapa, M IEepeyuHs
HEMPOJOBOJILCTBEHHBIX TOBAPOB HAJUIEKAIIETO KAauecTBa, HE MOIekKAIIUX BO3BPATy WIH
oOMEHy Ha aHaJOTHYHBIA TOBap APYrux pasMepa, (hopmbl, rabaputa, GacoHa, paclBETKU
WJIA KOMIUTEKTAII.



2 3agaHusi BceX THIIOB, O3BOJISIIOIIME OCYLIECTBJISITh OLICHKY BCeX KOMIIETeHIN, yCTAHOBJICHHBIX pado4eii MporpaMMoii AMCHMILINHBI «3aIIHTA PaB

noTpeduTesIein»
Koz u Ne .«
HAHMEHOBaHME | 3aganne ¢ HHCTPYKUHeii
KOMIICTEHIIHH
[1IK-14, OIK - 11, 3aganus 3aKpLITOro THIA
YK-1 [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCIEN0BATENLHOCTD.

Tekct 3ananus: CTpyKTypa 3aKOHOJATENBCTBA O 3alIUTe MpaB MOTpeOuTeNel onpeeneHa 3HaYuTeIbHbIM KOJTMYECTBOM HOPMaTUBHO
— IIPaBOBBIX aKTOB. OMNpeaenuTe uX MopsaoK.

Mex1tyHapoaHbIN JOTOBOD

I'paxxnanckuii konekc Poccuiickort @enepanyun

®enepanbHbIe 3aKOHbI

3akon P® ot 07.02.1992 Ne 2300-1 (pexn. ot 04.08.2023) "O 3amute npaB norpeduremneit”

Koznexc P® 06 agxMUHUCTPaTUBHBIX IPABOHAPYLIECHUSIX.

VYronoBubii koseke Poccuiickoit denepainun

[Ton3akoHHbIE aKThI (TIpaBUiIa MPOAAKH PA3TUYHBIX TOBAPOB U OKa3aHUS YCIYT.

3anuIuTe COOTBETCTBYIONIYIO IMOCIIEIOBATEILHOCTD U ClIeBa HAIPABO:

A|b |B|I' A]E |X

[EEN
NoorwWNE

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texct 3amaHusi: 3aKOH O 3alIMTe MpaB MOTPeOUTENEel perynupyeT OTHOUICHHs, BO3HHKAIOUIME MEXIy MNOTPEOUTEIsIMH U
W3TOTOBUTENSIMH, UCTIONTHUTENSIMU, UMIIOPTEpaMU, MMPOIaBIIaMH, BiIaIelbI[aMH arperaTopoB nH(opMaluu o ToBapax (yciyrax) npu
MpOJIaXke TOBApOB (BHITIOJIHEHUH pa0dO0T, OKa3aHUU YCITyT).

K kax101i MO3UIMH, TAHHOW B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIIMIO U3 TPABOTO CTONOIA:

[Tonsitne Onpenenenue

[Torpeburens OpraHu3aiysi HE3aBHUCMMO OT €€ OpraHU3alOHHO-TIPABOBOM
dopMbl, a TaKke WHAMBHIYAIBHBIA  MpeIIpHHAMATENb,
2 BBIOJIHSIONIME  PabOThl  WIM  OKa3bIBAIOIIME  YCIIYyTH
MOTPEOMTEIISIM IO BO3ME3THOMY JIOTOBOPY

W3roroButenb OpraHu3alvs He3aBUCHUMO OT OPTaHU3alMOHHO-TIPABOBON (POPMBI
WIA WHIUBUIYATIBHBIA TPEINMPHHAMATENb, OCYIIECTBIISIONINE
HMITOPT TOBapa [UIsl €ro MOCIEAYIIIEH pean3aluu Ha
teppuropur Poccuiickoit denepanyu

Ucnomaurensb OpraHM3alis HE3aBUCHMO OT OPTraHU3AIMOHHO-TIPABOBOM (DOPMBI
00 MHAWBHUIYAIBHBIA TpeIIPHHAMATEND, KOTOPBIE SBIISFOTCS
BJIAJIESIbI[AMUA TIPOTPAMMBbI JJIS1 3J€KTPOHHBIX BBIYMCIUTEILHBIX
MalH ¥ (WIK) BJIaJeNbIlaMy CaiTa W (WJIM) CTPAHUIIBl CaiTa B




MH()OPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTu "HHTepHer" u
KOTOpbIE ~ MPENOCTABISIOT ~ MOTPEOUTENI0 B OTHOLICHUH
OIPEJENICHHOr0 ToBapa (YCIIyTH) BO3MOXHOCTb OHOBPEMEHHO
O3HAKOMUTBCSI C TMPEUIOKEHUEM IMpojaBla (MCHOJHUTENS) O
3aKJIIOYEHUH JIOTOBOpa KYIUIM-TIPOJAKU ToBapa  (J0roBopa
BO3ME3JHOTO OKa3aHHWs YCIYT), 3aKIOYUTh C MPOAABIIOM
(MCnoTHUTETIEM) JIOTOBOP KYTUTH-TTPOTKH (moroBop
BO3ME3[IHOTO  OKa3aHMs YCIyr), a Takke IMPOU3BECTH
MIPEBAPUTEIBHYIO OIUIAaTy YKa3aHHOTO ToBapa (YCIyrH) IMyTeM
HAJIMYHBIX PACYeToOB JMOO TiepeBoJia JCHEXKHBIX CpE/ICTB
BIQJIENbIy ~ arperaropa B paMKax HOpUMEHsSEMBIX  (opm

OE3HAIMYHBIX PACUETOB
I[ponasen OpraHM3aIMsl HE3aBHCHMO OT €€ OpraHH3alMOHHO-TIPABOBOM
r 4 | opmel, a TaKKe WHAMBHAYAIbHBIA  NPEANPUHUMATEINb,
TPOM3BOISIIIE TOBAPKI VIS PEATU3ALMH TIOTPEOUTEISIM
Nmmoprep OpraHM3aIMsl HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM
il 5 GdopMBI, a TaKKe HHIMBUAYAIBHBIA  MPEIIPHHIMATEIb,
peayM3yIoIe TOBAphl IIOTPEOUTENSIM IO JIOTOBOPY KYIUIH-
TPOJIAXKH
Bmanenen arperaropa rpaXIaHNH, UMEIOIMH HaMEpeHHe 3aKa3aTh MM HPHOOpeCTH
UH(OpMALIIHK O TOBapax MO0 3aKa3bIBAIOIIMM, MPUOOPETAIOMIMI WM HCTIONb3YIOIINIA
E | (ycmyrax) 6 | ToBappl (paOoTHI, YCIyrH) WCKIIOYUTEIBHO JUIA JINYHBIX,

CEeMEHMHBIX, JOMAllHUX U WHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIIEHHEM IIPEAITPUHUMATENIBLCKON JEATEIbHOCTH
3anuiuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIIMMU OyKBaMu:

A|b |B|I' | O]E

[TpounTaiiTe TEKCT U YyCTAaHOBUTE COOTBETCTBUE.

TekcT 3aanus: 3aK0OH O 3alUTe [TpaB MOTpeOUTENEH yCTaHaBIMBAET IpaBa MoTpeduTeNnel Ha mpuoOpeTeHrne ToBapoB (padboT, yciyr)
Ha/IIeKAIlero KauecTBa U 0e30MacHbIX ISl )KU3HHU, 30POBbs, UMYILECTBA MOTPEOUTENIEH U OKPY KaIOLIeH Cpebl.

K kax o mo3unuu, JaHHOM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3HUIMIO U3 TIPABOTO CTOJIOIA:

TlousTie Ornpenenenue
HenocrtaTok TOBapa HEYCTPaHUMBIH HEJJOCTATOK MJIM HEJIOCTATOK, KOTOPBIA HE MOYKET
A (paboThl, ycIIyTH) 1 ObITh yCTpaHeH 0e3 HeCcOpa3MEepHBIX pacXOl0B WIIM 3arpaT

BPEMCHH, WUJIU BbBIABIACTCA HCOHOKPATHO, HJIH ITPOABIIACTCA BHOBD
TIOCJIE€ €r0 YCTPaHEeHHs], WIIH JIpyTrHe MO00HbIEe HETIOCTAaTKU

Cy1iecTBeHHBIIH 5 Oe30macHOCTh TOBapa (paloThl, YCIyrH) Ui >KU3HU, 37I0pPOBbS,
HEIOCTATOK TOBapa MMYIIECTBA MTOTPEOHUTENS M OKPYIKAIOIICH Cpebl MPH OOBIYHBIX




(paboThl, yCIIyTH) YCIIOBUSIX €T0 UCIOJIb30BAHUA, XPAaHEHMs], TPAHCIIOPTUPOBKU U
YTHIM3AIMKM, a TakKe OE30IMacHOCTh IPOLecca BBIOIHEHUS
paloThI (OKa3aHUs YCITYTH)

B besomacHocTs  TOBapa 3 | mpoyKis, orOupaemasi Ha CTaJMM  TPOW3BOJCTBA, HE

(paboThI, YCITyTH) VIOBJICTBOPSIIOIIAS YCTAHOBJICHHBIM TPEOOBAHUSIM
IIpon3BoaCTBEHHBIN HECOOTBETCTBHE TOBapa (paboThl, YCIYTW) WM O0sS3aTeNbHBIM
Opak TpeOOBaHUAM,  MPEIYCMOTPEHHBIM  3aKOHOM  JIMOO B

YCTaHOBJICHHOM MM TIOPSIIIKE, WM YCJIOBHSIM JOTOBOpa (TIPH MX
OTCYTCTBUM WJIM HEMOJHOTE YCIIOBUH OOBIYHO TPEIbSBISEMBIM
r 4 | TpeObOBaHMSAM), WM TIEJISIM, JIJIs1 KOTOPBIX ToBap (pabota, yciyra)
TaKOrO pojia OOBIYHO HKCIOJB3YETCS, WM LEISIM, O KOTOPBIX
nponaser] (MCHOJHUTENb) ObUT TOCTaBI€H B  HM3BECTHOCTH
MOTpeOUTENEM TIPU 3aKITFOUYEHUH JIOTOBOPA, WM 00pasiyy U (1in)
OIMMCAHMIO MPH MPOJIAYKE TOBapa 1o 00pa3iy u (WJIK) 10 OIMCAHHIO
3anumuTe BRIOpaHHBIC U(PHI 1101 COOTBETCTBYIOIMIMMH OyKBaMU:

A|b |B|T

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Tekct 3ananus: ToBapHas nHbOpMaIUs — CBEACHUS O TOBApe, MpeJHa3HAYCHHBIE 1JIs MOJIb30BaTeNlell — CyOBhEKTOB KOMMEPUECKOI
JIeATEeTLHOCTH.

K xaxx1o¥ mo3uIinu, JaHHOU B JIEBOM CTOJIOIE, MOJIOEPUTE COOTBETCTBYIONIYIO TTO3HUITHIO M3 ITPABOT0 CTOJIONA:

Knaccudukanust ToBapHOi X
— apaKTepPHUCTUKA
1 Kommepueckast nadopmartis
A | Bugpl uapopmanum 2 HItpuxoBast uHpopMarus
3 CrnoBecHast mHpOpMAIs
4 [Torpeburenbckas nabopmarus
Kareropuu 5 Nudopmarust 06 M3roToBuUTe, UCIOIHUTENE, IPOIABLIE
b | nmorpeburenbsckoit 6 OcHoBononararoias HH(popMars
vHbopMaIu1 7 [udposast uadopmarus
8 Hudopmanus o peanm3yeMbIX ToBapax, padborax, yciayrax
9 Nudopmanus o pesxrme paboThl TPoJaBLa, UCIIOJIHUTES,
B | ®opmel undopmarim MSTOTOBHTEIA
P 10 | U3obpazutenpHast nHGOpMALIHS
11 | CumBosnyeckas uHpopmanus

3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:
A|Bb |B




[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3amanus: 3aK0H O 3aIIUTE MPaB MOTPEOUTENICH ONpeaeIsIeT Pyl OTHOIIEHUH, BRITEKAIOIIMX U3 IAHHOTO 3aKOHA.
K Kkax 101 MO3MIIKMH, JAHHOH B JICBOM CTOJIOIIE, TOAOCPUTE COOTBETCTBYIOIIYIO MO3HUIIMIO M3 IIPABOr0 CTOJIOMA:

[TpunImMn CyTb NpUHLIMIIA
NwmytiecTBeHHbIE B YACTH 3alIUTHI IIpaB MoTpeduresneil o01ecTBEeHHBIMU
A 1 | oObenuHEHUSIME TIOTpeOHTENEH (WX acCOLMALUSIMU,
COI03aMH)
[Ty6nu4HO-TIpaBOBBIE CKJIQIbIBAIOIIUECS  MEXKIy  [OTpeOUTeNsIMU U
5 o | M3TOTOBUTENAMH (MCTIOMTHUTETSAMH, TPOJAaBLAMHK) TIPH
KyIUIe-TIPOJa)ke MMM TOBapOB, BBINOJHEHUU pabdoT,
OKa3aHUU yCIyT
MecTHO-camMOynpaBiieHYECKUE BO3HUKAIOIIIKE B X0/I€ peajn3aliy OpraHaMu MECTHOTO
B | (MyHunumnansHeie) 3 | camoympaBieHHs] CBOMX MOJTHOMOYHIA 1O 3aIIUTE MpaB
noTpeodurenei
OO0111eCTBEHHO-TIPaBOBbIE BO3HUKAIOILIE B nporecce OCYLIECTBIICHUS
(KopriOpaTUBHEIE) AQHTUMOHOIIOJIBHBIMUA ~ OpraHaMH  TOCYJaPCTBEHHOTO

KOHTPOJsI 32  COONIOJICHUEM  XO3SIHCTBYIOIIMMU
CyObeKkTaMH TpeOOBaHMH 3aKOHOB M MHBIX IPABOBBIX
akToB P®, periiaMeHTHPYIOIMX OTHOIIEHUS B OOJIacTH
3alUTHl NIpaB MOTPEOHUTENEH; OCYIECTBIECHHUSI OpraHaMu
r 4 | UCTIOTHUTENBHON BIIACTM KOHTPOJS 3a KayeCTBOM U
0€30IaCHOCTBIO  BBITYCKAE€MbIX, MPOU3BOJUMBIX U
OKa3bIBa€MbIX STHUMH CyOBEKTaMU TOBApOB, padOT U yCIIyT
MECTHO-CaMOYTIPABJIEHUYECKHE (MyHHLIMTIANIBHBIE),
KOTOpblE€ BO3ZHHKAIOT B XOJI€ peaM3aliM OpraHamu
MECTHOTO CaMOYIPABJICHUSI CBOMX IOJHOMOYMH IO
3all|Te MpaB noTpeduTenen

3anuuuTe BbIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMMU OyKBaMu:

A|b |B|T

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3aganus: CyiecTByeT nepeuyeHb TEXHUYECKH CIIOKHBIX TOBApOB, HE MOAJIEKAIUX BO3BPATy U OOMEHY
K kax/10# Mo3uIMHU, TaHHOU B JIEBOM CTOJIOIIE, [T0I0EPUTE COOTBETCTBYIONLYIO MO3UIMIO U3 ITPABOT0 CTOJIOIA:
XapakTepucTuKa Tosap

1 | Hapy4HBIC Yachl
2 | marpemnika
3 | sxra

A .
TexXHUYECKU CII0KHBII TOBAp




ONITHYECKHIA OOBEKTUB (BHICOKAMEPHI)
KaJIbKYJISITOP

o(uCHBIH Ty

7 | akycTuueckas rurapa

3anummre BIOpaHHBIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:

A b

op
oo~

TexHudecku npocToit ToBap

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekct 3amanus: B coorBercTBUM ¢ 3akoHOM O 3amiuTe MpaB MOTPEOUTENCH, CYIIECTBYET OMPEICIICHHBIM IMepeueHb TOBAPOB
HaJJIeXKAIllero KayecTBa, He MOJIJIeKalNX BO3BpaTy U 0OOMEHY

K Kak10# MO3UIINH, TaHHOW B JICBOM CTOJIOIE, MOA0SPUTE COOTBETCTBYOIIYIO MTO3UIIMIO U3 ITPABOTO CTOJIOIA:

XapaKkTepUCTUKA Tosap
A 1 | aBTOMOOWIIB
BosBpar BozmoxkeH 2 | KynaJabHUK
3 | my0a
4 | momana
b 5 | meTckue Urpymku
BosBpar HeBo3MOXKeH 6 5
ANEKTPOOpUTBA
7 | KOJIBIIO
3anuuuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIIMMH OyKBaMU:
Alb

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Texct 3amanus: ['apanTHilHBIA CPOK — TEpUOA, B T€UEHHE KOTOPOro B cliydae OOHapy>KeHus B ToBape (paboTe) HemocTaTka
WU3TOTOBUTENH  (MCTIOJHUTENh), TMpOJAaBEll, YIMNOJHOMOYEHHAs OpraHu3alus WIA  YIOJHOMOYCHHBIM  HWHIAMBUAYaTbHBII
peIpUHUMATENh, UMIIOPTEP 00s13aHbI YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS IO TPUOOPETEHHOMY HEKAaueCTBEHHOMY TOBapy.
K xax0ii mo3uimu, T1aHHOHW B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIIUIO U3 MTPABOT0 CTOJIOIA:

Bpewmst rapanTuitHOTO cpoka Tosap

A | Co 1Hs 1OCTaBKU 1 | ToBap KymieH 1o nouTe WM 00pasity

b | Co anst c6opku (YCTaHOBKH) 2 | Ce30HHBIN TOBAp

B | C nayana ce3oHa 3 | ToBap co cOOPKO# MIM YCTAaHOBKOM
I"apaHTHIHBINA CPOK IIPOAJIEBAETCA o

r 4 | ToBap c HE yCTaHOBJIEHHBIM TAPAHTHIHBIM CPOKOM
Ha BpeMsi pEMOHTa

J | Cpok 2 rozna 5 | Toap nocrne npoBe/ieHrs: TapaHTUHHOTO PEMOHTA

3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:
A|b |B | | J




[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEILHOCTD.

Tekcr 3ananus: [Tokynarens nMmeeT paBo BEPHYTh NPEAMET, KyIUICHHBIN B KPEIUT, B TeUeHUE 14 qHEH, €Clii OH HE IOHPABUTCS MY
no ¢acony, pazmepam, Gpopme uian pacuserke. [Ipu 3TOM cHavana noTpedUTENb MPOCUT OOMEHAThH BEIb HA aHAJIOT, M TOJILKO IpU
€ro OTCYTCTBMM (M IPU HEXEJTAHWU MOKYIATeNs >KJaThb HOBOI'O MOCTYIUICHHS) PacTOPraloTCs 3aK/IOYEHHbIE TOroBophl. Bo3spaT
KPEAUTHOIO TOBAapa BKJIIOYAET MIOCIEN0BATEIbHBIC ATAIIbIL:

1. Ha mecte cocraBisercs 3asBiI€HHE Ha MpoOBEAEHUE 3KcnepTusbl. OOpaTuTe BHUMaHUE, YTO JJIs BO3Bpara JEHEr Hy)KHa
UMEHHO 3KCIIepTU3a, MPOJaBIbl JK€ Yallle HACTauBaIOT Ha rapaHTuiiHOM pemoHTe. Eciu BbIOepeTe mocienHee, 0 BO3BparTe
pedb MONUJIET TOJIBKO NP HEBO3MOKHOCTH PEMOHTA

2. Ecnu BBISBIEH TEXHMYECKHH Opak, MPOMCXOAUT BO3BpAT CpeAcTB. TO €CTh MOCIE OMOBELICHUS MOXKHO Cpa3zy MPHHUTH B
MarasuH ¥ IOJyYWUTb HaJIW4YHbIe U3 Kacchl. HekoTopble MOryT nenarh IEpeBOABI HA pacyETHBIE CUE€Ta, TOIA MEPEBOJ
JOCTABJIAETCS B T€YEHUE 3 HEH

3. Tlokymnarenpb, 0OOHapy HB HEAOYET B KYIJIEHHOM TOBape, UMeET MpaBO OOpaTUTHCS ¢ BO3BPATOM B TeueHHe | roga — 3To
rapaHTUiHbIA CpoK. HekoTopble NPpOM3BOAUTENN YBEIUYNUBAIOT FAPAHTHIO 10 2-3 JIET, IUIKOC YacTO MPOAABLBI PEAJIAratoT
MOKYIIKY JOIIOJHUTEIBHONW FrapaHTHU

4. TlponaBen HampaBisieT TEXHUKY Ha MPOBEPKY KauecTBa B CIELUAIN3UPOBAaHHBINA LeHTp. B Teuenue 10 quel mpoBoauTCs
DKCIEPTH3A, TOKYIATEII0 OIVIAIIACTCS PEIICHHUE.

5. IlokynaTenb NpPUXOAUT HA TOPrOBYKO TOYKY, HMPUHOCUT C COOON KYIUIEHHBI B KpEOUT TOBAp € KOPOOKOM, IMOJHOM
KOMILJIEKTalMel 1 caMoe Ba)KHOE — C FapaHTHUIHBIM TAJIOHOM (HaXOAMTCS B TOKYMEHTaX Ha TEXHUKY).

VYKaXuTe NPaBUWIBHYIO I10CJIEN0BATEIBHOCTD ITAIOB.
3anumnuTe COOTBETCTBYIOLIYIO IOCIEI0BATENBHOCTD UG ClIeBa HANIPABO:
A|b |B|I' |

10.

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Texct 3aganus: MapkupoBKa — HaHECEHHE YCIOBHBIX 3HAKOB, OYKB, IU(P, rpadnuecKUX 3HAKOB MM HAAMUCEH Ha O0BEKT C LENbI0
ero JanpHeimen naeHTudukanuu (y3HaBaHus), yKa3aHHs €ro CBONCTB U XapaKTEPUCTHK.

K kax/10i1 mo3unmu, 1aHHOHU B JIEBOM CTOJIOLE, [T0I0EPUTE COOTBETCTBYIONLYIO IMO3UIMIO U3 ITPABOT0 CTOJIONA:

[lonsiTne Onpenenenue

OTHKETKa 1 Hocuremn wundopMaivu B BUAE BBIAABIEHHBIX OYKB, IM(p, HHBIX
YCJIOBHBIX 0003HaYEHUI

Hocutenn wunHdopmanuy, mnpeaHasHaueHHbIE [UIs  HAHECEHUs
UICHTUQUIHUPYIOMIUX YCIOBHBIX 0003HAYEHU Ha TOBAPHI, YIIaKOBKY,
STHUKETKHM  C  TOMOLIBIO  CHEIHATbHBIX  HPUCHOCOOTECHUM
YCTAHOBJICHHOH (pOpPMBI

Hocurenu wuHpopMmanuu, coiepxaiiie HAaUMEHOBAaHHME TOBapa,
(upPMBI U3rOTOBUTEIIS, €0 AAPEC, COPT, LIEHY, JaTy BITYCKa, a TAKXKE
P MACHTUGUIMPYIOMUX JAHHBIX, TAaKUX KaK apTUKYJ H3JeNHus,
HOMEp MOJIENH, pa3Mep, JaTa BbIycKa

I" | KoHTpoOnbHbIE 4 | Hocurenu MapKHUpPOBKH, KOTOPbIE MPUKJIEUBAIOTCSI, TPHKJIA bIBAIOTCS

A

b | Konbeperka 2

B | Bupka 3




JICHTBI

WU TOABEUIMBAIOTCS K ToBapy. [ns HHUX XapakTepHbl MEHbLIas
nH(OpMAaLIMOHHAsT €MKOCTb, OIPAaHUYEHHBIN NEpeYeHb CBEACHMUIA,
OTCYTCTBHE PUCYHKOB

Kneiima
LITAMIIBI

Hocurenu «kpatkoit ayOnmpyromei TOBapHOU HH(OpMAIIH,
BBINOJIHSIEMO Ha HEOOJNBIIONW JICHTE W NPEAHA3HAYCHHOH s
KOHTPOJIS HJTM BOCCTAHOBJICHUS CBEJICHHUI O TOBAape B CIIydae yTpaThl
OTUKETKH, Oupku win spiabika. OHH MOTYT TPHMEHSATHCS B
JIOTIOJTHEHHE, PEKE - B3aMEH JIPYTHX HOCUTeNeH nHpopMaIuu

Penbednas
MapKHUpPOBKa

Hocurenn undopmarum, KOTOpble HAHOCATCS TUIMOTPAGCKUM MU
UHBIM CIIOCOOOM Ha TOBap WM ynakoBky. Kpome 3toro, oHu moryt
ObITb  CaMOCTOSITEJbHBIM HOCHTENEM HH(POpPMAalUU, KOTOPBIH
MIPUKJIEUBAETCS WIM NIPUKJIIAIBIBAETCS K TOBApO

Brutaapm

Pa3HOBUIHOCTH 3TUKETOK, OTIMYAKOTCS

- HampaBlIECHHOCTHIO TOBAapHOW HMH(OpMaIMH, MpeAHa3HAUEHBI NI
COOOIIEHUs KpPaTKUX CBEJACHUHW O HAWMEHOBAHMHM  TOBapa,
n3roroButene. HOrna MOryT coaepkarbh KpaTKyr XapaKTepUCTUKY
MOTPeOUTENbCKMX CBOWCTB TOBapa, B TEPBYIO OuYepeab -
(YHKIITMOHATILHOTO Ha3HAYCHUS

Spnbik

Pa3HOBUIHOCTB 3TUKETOK, UMEIOT 0COOYI0 (POpMY, HAKIICHUBAIOTCS Ha
TOPJIBIIKO OYTHUIOK.

[TpumenstoTcst s OYTBUIOK C aJKOTOJBHBIMH, 0€3aJIKOTOJIbHBIMU
HallUTKaMH W IUBOM BMECT€ C OCHOBHOM  JITHKETKOM,
CaMOCTOSITEJIbHOTO 3HAYEHHUS HE UMEIOT

3anumure BH6paHHHe I_[I/I(I)pbl noa COOTBECTCTBYIOIIMMHU 6YKB3.MI/IZ

A

b |B |T

A

E

X |3

11.

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texkct

3aaHus:

HOTpe6I/ITeJ'IBCKI/Ie TOBApPhI ACJIATCA Ha Tpu KJ1acCcCa

MIPOJIYKTHI), HEIPOJAOBOJILCTBEHHBIC, MEAUITUHCKHIE TOBAPHI.
K kax 0¥ Mo3uIIMK, JAHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UITUIO M3 IIPABOTO CTOJIOMA:

. IPOAOBOJIbCTBECHHBIC (HI/IH_ICBBIC

['pynimia ToBapa

Tosap

A

[TponoBOIBECTBEHHBIM

napromepus

IMUIICBHIC KOHIICHTPATHI

JACTCKOC IMMTAHUC

b

HenponoBosbcTBeHHBIIM

napdromepus

OBITOBASI XUMUS

OO WIN(F

KyJIBTTOBaphI

3anummuTe BRIOpaHHBIC IUQPHI TTOT COOTBETCTBYIONTIUMHU OYKBAMH:




A b

[TpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBUE.

Teker 3a/1aHus: [ToTpeOuTenbckue ToBaphl JEATCS Ha TpHU KJ1acca: MpOo/10BOJIbCTBEHHBIE (ITUIIEBbIC
HPOAYKTHI), HEIPOJLOBOJIbCTBEHHBIE, MEUIIMHCKHAE TOBAPHI.

K kax/10i1 o3u1MHy, 1aHHOHU B JIEBOM CTOJIOLE, [10J0EPUTE COOTBETCTBYOILYIO IMO3UIMIO U3 IIPABOI0 CTOJIONA:

['pynina ToBapa ToBap

TpeboBanus, npenbsiBisiemble | 1 | copazmMepHOe yMEHbLICHHH MOKYITHOM IIeHbI TOBapa

notpeduTenemMm B cirydae 3aMeHa Ha TaKoil >Ke TOBap JAPYrod Mapku (MOJIENH,
A | HEycTpaHeHus U3TOTOBMTEJIEM | 2 | apTUKYJa) C  COOTBETCTBYIOIIMM  II€pPEpacyeToM

(mpomaBoM M T.J.) HEIOCTaTKa TIOKYTTHOM IIEHbI

ToBapa Tedenwe 20 gHel ¢ 3 | BO3BpAT YIUTQUEHHOM 3a TOBAp JIEHEKHOM CyMMBI
MOMEHTA €ro MPeIbsIBIECHMUSL.

BO3MCIICHUC Y6I>ITKOB, IMPUYUMHCHHBIX HOTpe6I/ITeJ'IIO
4 BCJIICACTBHUEC TIIPpOAaXW TOBApa HCHAMJICKALICTO
Ka4deCTBa

TpeGosanus IpeTBSBIIEMbIC OTKa3 OT HCIOJHEHMS JOTOBOpa KyIUIM-TIPOJAXH MU
9

notpedHTeneM B clydae 5 | Bo3Bpara 5

HEYCTPaHEHHS ~ HM3TOTOBHTEIIEM YIUTAaYEHHOH 33 TOBAp CYMMBI

BO3MCIICHHUEC pacXO0Jd0B Ha HCIIPABIICHUC HCAOCTATKOB

(mpomaBLIOM W T.JI.) HEIOCTAaTKa
6 | ToBapa moTpeOHTETEM MM TPETHIM JHIIOM

ToBapa TeueHne 10 gHEH cC
MOMEHTA €T0 TPE/ThSIBIICHUIS.

BO3BpaT TOBapa M3rOTOBUTENMO (YIOJIHOMOYEHHON
7 | opraHuzamm Wi YIIOJTHOMOYEHHOMY
WH/MBUTyaJIbHOMY TIpeIIPUHUMATENTIO, UMIIOPTEPY) U
BO3BpAT YIIJIAYEHHOMN JICHEKHON CyMMBI

3anuuuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMMU OyKBaMu:

A |b

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texcr 3amanus: Cr.5 3akoHa «O 3amuTe IpaB MoTpeOuTeNeil» yCcTaHaBIMBAET MPaBa U 00SI3aHHOCTH U3TOTOBUTENS (MCIIOTHUTEII,
MpoJiaBIa) B 00JIaCTH YCTAHOBJIEHUSI CPOKa CITY>KOBI, CpOKa TOJHOCTH ToBapa (paboThl), a TakKe TApaHTUMHOTO CPOKa Ha TOBap

(pabory).
K kax/10# Mo3UIMH, JaHHOU B JIEBOM CTOJIOLIE, [10I0EpUTE COOTBETCTBYIOILYIO MO3UIMIO M3 NIPABOT0 CTOJIOIA:
Onpenenenve XapakTepucTrKa
1 | YCTaHaBIMBATEL CPOK ciyxObl Ha ToBap (paboTy), MpeaHa3HAYeHHbIN I
A | TIpaBa JUIMTEJILHOTO MCIIOIb30BaHUS
2 | ycTaHaBIMBATh CPOK TOMHOCTH HAa TPOAYKTHI NHTAHHS, MapdroMepHO-




KOCMETHUYECKHE TOBApPhI, MEAUKAMEHTHI, TOBApPhl OBITOBOM XUMUU U MHBIC
1107100HBIC TOBAPHI

3 | ycraHaBiamBath Ha ToBap (PabOTy) rapaHTHHHBINA CPOK

NPUHATH  O0S3aTENIbCTBO B OTHOIIGHWH  HEJOCTaTKOB  TOBapa,
4 | OOHapY)KCHHBIX M0 WCTCYCHHH YCTAHOBJICHHOTO MM TapaHTHHHOIO CPOKa
(TOTIOTHUTEIIEHOE 0053aTEIHCTBO)

YCTaHABIIMBATH CPOK CITY>KOBI TOBapa (padoThl) ITUTETHHOTO MTOJIb30BAHUS,
B TOM 4YHCJIC KOMIUICKTYIOIIUX HW3CIUN (JeTaliei, y3JI0B, arperaroB),
5 | KOTOpbIe TIO HMCTEYCHUH OIPEACICHHOTO TepHoJa MOTYT IMPEACTABISThH
OIMACHOCTh JJIsI KHM3HH, 37I0POBbSl MOTPEOUTENsI, MPHUYUHSATH BpPEI €ro
MMYILECTBY MJIM OKPYIKAIOILEH cpejie

b | O0s3anHOCTH

3anummre BIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMHU OyKBaMHU:

A | b

14.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekcr 3aganus: CyniecTBYIOT ONpeiesieHHbIE TPUYMHBI BO3BpAaTa HEKAYECTBEHHOTO ToBapa. JlJis KaXK10i MPUYMHBI UMEIOTCSI CBOU

CPOKH
K Kak10#1 MO3UIIMH, TaHHOW B JICBOM CTOJIOIIE, MOJ0SPUTE COOTBETCTBYOIIYIO MTO3UITMIO U3 IPABOTO CTOJIOMA:
Cpoku [TpyuyuHb
3ameHa ToBapa B TeueHHe 7 JHEH CO JTHs B  caydae  oOHapyxeHuss — moTpeOuTErIeM
A | mpenbsBieHHsT ToTpeOuTeNneM ykazaHHBIX | 1 | HemocTaTka ToBapa v MpeIbsBICHHN TPeOOBaHMS
TpeOoBaHMIA 0 ero 3aMeHe

. Ecim MIPOJIaBIla B MOMEHT ITPEIBSIBIICHUS
B teuenne 20 qHeil co qHA NpeabsABICHASA 5 y Hponasi peIb.

b MOTPEOUTENIEM YKA3aHHBIX TPEOOBAHMIA TPCOOBAHNSA OTCYTCTBYCT HEOOXOMAMBIH s
3aMeHbI TOBap
3amMeHa B CpPOK, HEOOXOIWMBIN Jis [Ipenbsinenue TpeOOBaHMN O 3aMEHE TOBapa
B OYepeIHOU JIOCTaBKH | 5 | HEHAUIEHKALLIETO KAuecTBa NpU HEOOXOTMMOCTH
COOTBETCTBYIOIIETO TOBApa B PallOHBI B JIOTIOJTHUTENTLHOM TIPOBEPKU Ka4eCTBa

cJIy4dae OTCYTCTBHSI Y TIPOJIaBIIa

B cnydae npenbsiBiieHust TpeOOBaHUS O 3aMeHe
4 | TOBAPA HEHAUISHKAIIETO KAYeCTBA B paiioHax
Kpaitnero CeBepa M IpPHUPABHEHHBIX K HHUM
MECTHOCTSIX (pailoHaX CE30HHOTO 3aB034)
3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIMMHU OyKBaMU:

A|b |B|T

B Tteuenme 30 gHEe co  gHA
I' | npenpaBnenuii noTpeduTenemM
yKa3aHHBIX TPeOOBaHUIA




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3ananusi: COOTHECUTE CYTh CTaThU C €€ HOMEPOM.
K kax70# MO3MIIMHK, TAHHOH B JICBOM CTOJIOIIC, MOAOCPUTE COOTBETCTBYIONIYIO MO3UIIMIO M3 IIPABOr0 CTOJIOMA:

Howmep Conepxanue

A |18 1 | Cpoku yIOBIETBOPEHHS OTICIBHBIX TPEOOBAHUI ITOTPSOUTEIIS

5 |19 2 Cpoku TIpeabsSBICHUST TOTPEOUTENS] TPEOOBAHUS B OTHOIICHUHM HEIOCTATKa
TOBapa

B | 20 3 | IIpaBo morpeduTerst Ha 0OMEH TOBapa HaUICKAIIIErO KauecTBa

I |21 4 | YcrpaHeHust HEQOCTAaTKOB TOBapa M3TOTOBUTEIEM

I 123 5 | Bamena ToBapa HaJUIeKAIIETO Ka4eCTBA

E | 24 6 [TocnencTBusi HapylIeHUs MPOJABIIOM CpPOKa Mepeaadyu IMPeIBaPUTEIBHO
OILJIAYEHHOI'0 TOBapa IMOTPEOUTEIIIO

K| 25 7 | ITpaBo moTpeduTeIs mpyu 00HAPYKCHUH B TOBape HEJIOCTATKOB

3 |2 8 Pacuetst ¢ moTpeOuTeneM B cilydae NPHOOPETCHHS UMM  TOBapa
HEHAJISXKAIIEro KayecTBa

3anumuTe BRIOPaHHBIC U(PBHI 101 COOTBETCTBYIOIMIMMH OyKBaMHU:
A|b |B|I' I|E |X|3

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3aganud: s mpoaaBLUOB U UCIIOJHUTENICH YCTAHOBJIEHBI ONPEACICHHBIN BUJ I'PAKIAaHCKO-IIPABOBOM OTBETCTBEHHOCTH 3a
HapyIICHHE 3alIUThl TpaB MOTpeOUTeNell, CBSI3aHHbIe C BBIIUIATON MEHU B MOJb3Y MOTPEOUTENs 32 MPOCPOUYKY YCTAHOBICHHBIX
JIOTOBOPOM CpPOKOB.

K kax 0¥ Mo3uIuK, JaHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3HUIHIO M3 IIPABOr0 CTOJIOMA:

Bug orBeTCcTBEHHOCTH Hakazanue

MoTpeOuTeNlh BIpaBe TpeOoBaTh 0O€3BO3ME3THOE
YCTPaHEHUE HENOCTATKOB TOBAPA, €CIIN JOKAXKET, YTO
OHU BO3HHKIIHM /IO TIepeladyd ToBapa MOTPEOUTEIIO,
WJIW 110 IPUYMHAM, BOSHUKIIIMM 3TOTO MOMEHTA

OTBETCTBEHHOCTh ~ MpOAABLA 34
A | IpoCpOUKY BBITOTHEHUS TpeOoBanmit | 1
MOTpeOUTeNst

OTBETCTBEHHOCTh IpoaaBIia 3a

p | HapymeHue Cpoka Tepenaiy | , | MPOJIABEIl yIIaTHBaeT MOTPEOUTEITIO 32 KAXK/IbIi IEHb
MIPEIBAPUTEITHHO OITAYEHHOTO TIPOCPOYKH HEYCTONKY B pazmepe 1% 11eHbI ToBapa
TOBapa MOTPEOUTEITIO
OTBETCTBEHHOCTh ~ MpOfABIAa  3a MpoJaBel] yIUIAauuBaeT €My 3a KaXIbld JEHb

B | mpomaxxy  HEMpOJOBOIBLCTBEHHOTO | 3 | MPOCPOYKHM HEyCToWKy B pasmepe 0,5% cymmbl
TOBapa HEHAIJIEXKAILIETO Ka4eCcTBa MIPEABAPUTENBHOM OILIATHI TOBAP

3anuiuTe BeIOpaHHbIE HU(PHI 110 COOTBETCTBYIOMMMH OyKBaMu:
A|Bb |B




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3amanusi: CyniecTBYIOT ONPEICICHHbIE CPOKM PEMOHTA, BO3BpaTa, 3aMEHbI TOBAPOB HEHAJIJICHKAIIETO KauyeCTBa.
K kax70# MO3MIIMHK, TJAHHOH B JICBOM CTOJIOIIC, MOAOCPUTE COOTBETCTBYIONIYIO MO3UIIMIO M3 IIPABOr0 CTOJIOMA:

Bun cpoka KonnuecTtBo nHen
A | PeMOHT TOBapoB 1 | ge 6onee 10 nHen
b | 3amena ToBapa (6€3 IKCIIepTU3bI .
pa ( P ) 2 | He 6ouee 20 qHel
17 B | 3amena ToBapa (c mpoBeIeHUEM SKCIIEPTH3bI)
I" | Bo3Bpar AcHEKHON CyMMBI .
par i 3 | He Oosee 7 nHeit
J1 | CopazMepHOE YMEHBIIICHHUE 1ICHBI
E | Bo3menieHue pacxo/i0B 3a NPOBEJCHHBIA PEMOHT N
4 P a POBCAL P 4 | ge Oonee 45 nueit
2K | Bo3merieHre yObITKOB
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|I'  I]E |X
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TekcT 3amanus: 3aKOHOM O 3alIUTE TPaB MOTPEOUTENCH YCTAaHABIMBAIOTCS TAKUE MOHSATHUS KaK TapaHTUHHBIA CPOK, CPOK CITYKOBI,
CPOK T'OJTHOCTH.
K kax 0¥ Mo3uIMK, JAHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIMIO M3 IIPABOr0 CTOJIOMA:
Ilonsitue XapakTepucTHKa
OCHOBHOI M3TOTOBUTENH 00513yeTCsl 00€CTIeUNTh TOTPEOUTEITI0 BOSMOXKHOCTh
A N 1 | ucronp30BaTh TOBap HA3HAYESHUIO U HECTH OTBETCTBEHHOCTH 32
rapaHTUIHBINA CPOK
CYIIECTBEHHBIC HEIOCTATKU
18. || B | JlonomHuTeNbHBIH o | TIEPHOJL, TIO MCTEUEHHUIO KOTOPOTO TOBAP CYMTACTCS HEMPHIOIHBIM JUIS
TapaHTHUHHBIA CPOK HCTIOJIb30BAHUS 110 HA3HAYCHHIO
YCTaHABJIMBACTCS H3TOTOBUTEIIEM, MOYKET YCTAHABIIMBAThLCS
B | Cpok cimyx0b1 3
TIPOJIABIIOM
CTaHABJIMBAETCS MPOJABIIOM, 3aKIIFOYACTCS TOTOJIHUTEIBLHOE
I' | Cpok ronHocTn 4 |V POZABIIOM, a
COIJIALLIEHUE C OTpeOUTEIEM
3anumuTe BIOpaHHbBIE HU(PHI 1O COOTBETCTBYIOMIMMH OyKBaMU:
A|b |B|T
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3amanus: B coorBercTBum co cratheit 709 I'K meHa paboThl MOXKET OBITH OINpeeieHa MyTeM COCTaBJICHHsI CMEThI, KOTopas
19.

MOET OBITh TPUOIU3UTEILHON U TBEPIAOH.
K kax710# Mo3uIuu, TaHHOH B JICBOM CTOJIOIIE, MOAOSPUTE COOTBETCTBYIONTYIO MO3UIIMIO M3 IIPABOr0 CTOJIOMA:
| | Honstue | | Xapaxrepucruxa |




1 HCIIOJIHUTEIIb HC BIIPABC YBCIIMYMBATL CTOUMOCTD pa60TLI

A | Teepnas cmera 2 | pacTopeHHe JI0TOBOPa BOZMOXKHO TOJILKO B CYZ€OHOM MOpPSI/IKE
3 | M3MEHEHHE CMETI 10 IPUHHHE H3MEHEHHs PBIHOYHOW CTOMMOCTH HE
JIOITy CKaeTCsI
4 | AOUYCTHMO TOBBIIIEHUE CTOMMOCTH H3-33 JIOTIOHUTELHBIX
pabot

b | [IpubGnusurensHas

cMeTa €CJIM CTOMMOCTD CMCThI ITOBBIINACTCA 3HAYUTCIIbHO, TO 3aKa34YuK

S | BOpaBe pacTOPrHyTh JOTOBOP, BHIIUIATUB MOAPSATIUKY JCHBIHU 32
BBITIOJTHEHHBIC PA0OTHI

3anummure BH6paHHbIC I_[I/I(i)pbl noxa COOTBETCTBYIOIIMMU 6YKB8.MI/IZ
A |b

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texcr 3aganus: B coorBerctBuu co cratheit 709 I'K 1ieHa paboTsl MOXKET OBITH OIIpe/iesieHa MyTeM COCTaBJIEeHUs CMeThl. B forosope
HOAps/Aa yKa3bIBAIOTCSA ILI€HA IOJAJIEXkAllel BBIMOJHEHNUIO pabOThl. WJIM CHOCOOBI ee ompexaeneHus. IIpy 3TOM HCHONHUTENb U
noTpeOuTeNs (3aKa3urK) UIMEIOT CBOM OIpE/IeIeHHbIE IIPaBa.

K kax/10#1 o3u1My, 1aHHOHU B JIEBOM CTOJIOLE, [10I0EpUTE COOTBETCTBYIOILYIO IMO3UIMIO U3 IIPABOT0 CTOJIONA:

UCTIOJHUTENb TpeOyeT YBEIMUYUTh TBEPIAYIO CMETy IIpH
CYILLIECTBEHHOM BO3pPacTaHUU CTOMMOCTH MaTE€pHaJIOB
A | BosmoxHO OTpeOUTENH TpedyeT 0e3B03Me3/1HO YCTPaHHTH

20. 2 | cylecTBEHHBIE HEOCTATKH, BOSHUKIIINE MTOCIIE TPUHSATHS UM
pe3yabpTaTa padoThl
notpeOutens TpeOyeT OT HCHOJIHUTENsS HEYCTOMKY 3a
3 | KaXIpIid ACHh MPOCPOUYKH OKa3aHHS YCIyTH B pasmepe 5%
b | HeBo3moxkHO LICHBI OKa3aHUs YCIYTU
4 | MCTIOTHUTENb  TIONHOCTBIO MM HAaCTHYHO  MCTIONB3YeT
MaTepHuall MOTPEeOUTEs VIl BBINOJIHEHUS paboThl
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMu:
A |b
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
21. | Texcr 3amanms: 3a HapylnleHHE NpaB IOTPEOMTENEH, YCTAHOBICHHBIX 3aKOHAMH W MHBIMM HOPMATHBHBIMH IIPABOBEIMH aKTaMH

Poccuiickoit ®enepainuu, mnpoaaBen (MCHIOIHUTENb, W3TOTOBUTENb, YIOJHOMOYECHHAS OpPraHU3allds WM YIOJIHOMOYECHHBIN
WHIUBUIYATbHBIA TPEANPUHUMATEIh, HWMIIOPTEP) HECET aIMHUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPAXKIAHCKO-TIPABOBYIO




OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannm.
K kax10ii O3UIIMH, TAHHOW B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIONIYIO MO3UIMIO U3 IPABOTO CTOJIOA:

B
e XapaKkTepucTuka
OTBETCTBEHHOCTU
1 | YObiTKH
I'pasxxnancko- v
A HpaBoBas 2 [ITpad B momb3y rocyAapcTBa WK TIOPEMHBIN CPOK 3a HeOE30MmacHbIe
TOBApPbI U YCIIYTH, €CIU W3-33 HUX OCTPAIAJIM MM ITOTUOIN JIFOIH
b 3 | [lenn
VYronoBHas =
4 | MopanbHbIii Bpen

HITpad B monb3y rocygapcTa 3a 0OMaH MoTpeduTens,

5 | ymemiieHue ero npas 10 J0rOBOpPY, INI0OX0€ Ka4eCTBO TOBAPOB U
yCIyT

6 | lItpad B mosb3y norpeduTess

3anummre BIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMHU OyKBaMHU:
A|b |B

B | AaMunuCcTpaTHBHAS

22.

[IpounTaiiTe TEKCT U BEIOEPUTE NMPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3aganust: [log nefictBue 3akoHa «O 3amuTe npaB NOTPEOUTENEI» HE MONAIal0T OTHOUIEHUS, BHITEKAIOLIHE:
A. 13 0e3B03Me3HbIX I'PaKJaHCKO-TIPABOBBIX JOIOBOPOB
b. U3 10roBOpoOB, CBA3aHHBIX C IPUOOPETEHUEM TOBAPOB
B. U3 MeXIyHapOAHBIX JOTOBOPOB
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

23.

[IpounTaiite TekcT U BIOEpUTE MPABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3aganus: OTHOLIEHUS C y4acTHEM NOTpeOUTeNeH 1Mo 3aKOHOJATEbCTBY O 3alllUTe MpaB MOTpeduTenel HOCAT:
A. myONMYHBIN XapakTep
b. wacTHO-myOIMUHBIN XapakTep
B. mmaHoBBI XapakTep
I'. gacTHBII XapakTep.
3anumure BHIOpPAHHBIN OTBET - OyKBY:
A]B|B|T |

24.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aganus: [lorpeOuTens M0 3aKOHOAATENBCTBY O 3alllUTE MIPaB MOTPEOUTENEH — 3TO:
A. TpaxIaHWH, UMEIOIINI HaAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIONTNHN, TPHOOPETAIONTUN WU UCTIOJIB3Y O
TOBapbl (paboOThl, YCIYIH) UCKIIOUUTENBHO JUIS JIMYHBIX, CEMEUHBIX W HMHBIX HYX], HE CBA3aHHBIX C OCYILECTBICHHEM
IPETPUHUMATEIBCKOMN JESTEIbHOCTH




b. rpaxnmanuH, He UMEIOIIMI HAMEPEHHUs 3aKa3aTh, HO UMEIOIINKA HaMEpEeHUsl MPUOOPECTH U HCIIOJIb30BaTh TOBAPHI (paboThl,

YCIIyTH) UCKIIOYUTEIBHO I MIPEeANPUHUMATEIbCKUX LIeTIei

B. rpaxmanuH, UMEIOLUMA HaMEpeHUs 3aKa3aTh W WCIOJIb30BATh TOBAPHI (PaOOTHI, YCIYTH) MCKIFOUUTEIBHO IS JIMYHBIX,

CEMEWHBIX M WHBIX HYXXl, HE CBSI3aHHBIX C H3BJICUYCHUEM MPUOBLIN
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

25.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEIJIOKEHHBIX

TexcT 3aJaHusd: HsroroBuTels 1Mo 3aKOHOAATCJIbCTBY O 3alIUTE IIpaB HOTpC6I/ITeJ'IeI71 — 9TO:

A. opraHu3zanus HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a Takxke

VHIUBUY IbHBIN

BBITIOJIHAOIIHUE pa60TBI HJIK OKa3bIBAONIUEC YCIYTH HOTpe6I/ITeJ'I${M I10 BO3BME3JHOMY JOI'OBOPY

b. opranusamus He3aBHCHMMO OT €€ OpraHMW3alMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
peATH3YIOIINE TOBAPBI MOTPEOUTEIISIM TI0 JJOTOBOPY KYIUTH-TTPOIAXKH
B. opranusamus He3aBHCHMMO OT €€ OpraHMW3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
MIPOU3BO/IAIINE TOBAPHI IS peaTH3aIH TOTPEOUTEISIM
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

WUHIUBUAYATbHBIN

WHAWBUIYaIbHbBIN

IIPEANPUHAMATEID,

npeaAnpruHUMAaTECIb,

npCaAIpruHUMATCIIb,

26.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3aganus: VICOTHUTENb 10 3aKOHOJATEIBCTBY O 3aIIUTE MPaB MOTPEOUTENIeH — 3TO:
A. opraHuzanys HE3aBHUCHUMO OT €€ OpraHHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe

WHAWBUIYaIbHbBIN

BBITIOJTHSIONINE PAOOTHI MITH OKA3bIBAIOIIUE YCIYTH MOTPEOUTEIISIM IO BO3ME3THOMY JIOTOBOPY

b. opranuzamusi HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
MIPOU3BOISIINE TOBAPHI IS peann3alii MoTpeOuTensIm
B. opranuzaius HE3aBUCHMO OT €€ OpPraHM3aI[MOHHO-TIPABOBOM (OPMBI, a TakKke
peanu3yrolue TOBapbl MOTPEOUTENSAM MO JOTOBOPY KYIUTH-TIPOJAXKH
3anumuTe BRIOPaHHBIN OTBET - OYKBY:
A |b |B

I/IHI[HBHJIY&J'IBHI)I?I

I/IHI[HBHJIY&J'IBHI)I?I

npCaAIpruHUMATCIIb,

IIpEANPUHAMATED,

IIpEANPUHAMATEIb,

27.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATT0KEHHBIX
Texcr 3aganus: [Ipoaaser o 3aKOHOAATENBCTBY O 3alllUTE MIPaB MOTpeduTene — 370!
A. opraHu3anys HE3aBHUCHUMO OT €€ OpraHHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKXKe
IPOM3BOISAIINE TOBAPHI IS peaiu3aliiy MoTpeOuTensIm
b. opraHusanus He3aBHUCHMMO OT €€ OpraHMW3alMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
pean3yrolue TOBapbl MOTPEOUTENSM MO JOTOBOPY KYIUIH-TIPOJAXKH
B. opranuszanus He3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takxke

VHIUBUY ATbHBIN
VHIUBUY ATbHBII

WHAWBUIYaIbHBIN

BBITIOJTHSFOIITHE PaOOThI MM OKA3BIBAIOIINE YCIYTH MOTPEOUTENSIM IO BO3ME3THOMY JIOTOBOPY

3anumuTe BBIOPAHHBIN OTBET - OYKBY:
A |b |B

IIpEANPUHAMATED,

pEeANPUHAMATEb,

npeanpuHuMarelib,

28.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3aganus: ViMnopTep 1o 3aKOHOAATENILCTBY O 3aLIUTE IPaB NOTpeOUTENeH — 3TO:




A. MHAMBUAYQJIbHBI NpPEINPUHUMATEIb, OCYIIECTBISIOUIMI HMIOPT TOBapa MJs €ro MOCIeNyIolled peaau3alnuyd Ha
tepputopuu PO

b. opranuzanus He3aBUCUMO OT OPTaHU3AIOHHO-TIPAaBOBOM (POPMBI, OCYIIECTBIISIONIASI UMIIOPT TOBApa JJIsl €ro MOCIeAyIOeH
peanuzanuu Ha Tepputopun PO

B. opranusanus He3aBHCHUMO OT OpTaHU3AallMOHHO-TIPaBOBOM  (GOpPMBI  WIM HHIAUBUAYAIbHBIA  MpEANpUHUMATENb,
OCYILECTBIAIOIIME UMIIOPT TOBApa Ul €ro NOCIENyIOIEeN peann3anuu Ha teppuropun PO

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: OTHOLIEHUS B 00JIACTH 3aLUTHI IPAB IOTPEOUTENICH peryInpyroTCs:
A. 3akonom «O 3ammTe npap notpeduTenei», I' paxaanckum kojgekcom PO
b. 3akonom «O 3amuTe npaB notpeduteneiny, I'paxknanckum kogekcom PO, a Taxke NpUHUMAaEMBIMU B COOTBETCTBHH C HUM

29. UHBIMU (pesiepanibHbIMU 3aKOHAMU U MIPaBOBbIMH akTaMu PD
B. I'paxnanckum komgexcom P®, a Taxke NMpUHUMAEMbIMH B COOTBETCTBHM C HUM HMHBIMH (peIepalbHBIMA 3aKOHAMH M
IIpaBOBbIMH aKTamMu PO
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: 3akoH «O 3amure npaB NOTpeOUTENENH» MPUMEHACTCS:
A. K OTZEIbHBIM BUJaM IPa’kJaHCKO-IIPAaBOBBIX IOTOBOPOB B 4aCTH, HE NpoTHBOpeyalen ['paxnanckomy konekcy PO
30. b. ko BceM 0roBOpam TOJBKO B HaCTH, HE MpoTuBOopeyamtel yactu nepsoi ['K PO
B. ko BceM BUIaM Ipak1aHCKO-TIPABOBBIX I0rOBOPOB
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Teker 3amanus: Kakomy oprany IIpaBurensctBo P® He Bnpase nmopydaTb NPUHUMATh aKThl, COAECPKALME HOPMBI O 3aIUTE IIpaB
norpedurenei:
31 A. opranam cyeOHOM 3aIIUThI
b. opranam roctunmmn
B. ¢denepanbHbIM opraHaM UCTIOIHUTENBHON BIACTH
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounraiiTe TEKCT U BEIOEPUTE NMPABUIBHBINA OTBET U3 MPEIOKEHHBIX
32 | Tekcr 3ananns: B coorsercteun ¢ 3akoHoM P® «O 3amure npas norpedureneii» 0e300acHOCTb ToBapa (paboThl, yCIyTH) — 3TO:

A. 6e3omacHOCTh TOBapa (paboThl, YCIYTH) AJS KU3HM, 310pOBbsI IOTPEOUTENS, a Takke OyAyIIero moKoJeHUsl B Mpoliecce
nproOpeTeHus U UCTIOIb30BaHus ToBapa (padoThl, yCIYTH)




b. Oe3omacHocTh TOBapa (pabOThI, YCIyrH) AJS KHU3HH, 3A0POBBS, UMYLIECTBA MOTPEOUTENE M OKpY’KAIOUIeH cpenbl Ipu
OOBIYHBIX YCJIOBHSX €ro HCIIOJIb30BAHUS, XPAHCHHS, TPAHCIIOPTHPOBKU W YTWIM3AILUH, a TaKXke Oe30MacHOCTh Iporecca
BBINOJIHEHUS paOOTHI (OKa3aHMsI YCIYTH)

B. 6e3omacHocTh TOBapa (palGoOThI, yCIayru) Ajsl SKU3HH, 370POBbS, MMYIIECTBA MOTPEOMTENS M OKPY)KAIOIIEH cpeabl Ipu
YCIIOBUSX, TPEOYIOIMX KaKOTr0-1T100 0cO00ro peskuMa ero UCIOJIb30BaHuUs, XPaHEHNUs, TPAHCIIOPTUPOBKHU U YTHIIU3AINH, &
TaKXke 0e30MacHOCTh MPOLIECCa BHIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH)

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Teker 3aganust: Cpok roqHOCTH — 3TO:
A. mepuoj, o UCTEYEHUU KOTOPOro ToBap (paboTa) CUUTAETCS] HETPUTOJHBIM JIUIsl UCIIOJIB30BAHUS 110 HA3HAUCHHIO
b. mepuox, B TeYeHHE KOTOPOTO H3TOTOBHUTENb (HMCIOIHHUTENb) OOA3YIOTCS OOecreduBaTh HOTPEOHTETI0 BO3MOMXKHOCTD

33 UCIIOJIb30BaHUs ToBapa (paboThl) IO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTD 3a CYILIIECTBEHHBIE HEJJOCTATKH
B. mepuox, B TedeHHMe KOTOpOTO B cilydyae OOHapyXeHHS B ToBape (paboTe) HeJoCcTaTka W3TOTOBHUTENH (HMCIOJIHHUTEIND),
IPO/IaBell, yIIOJHOMOYEHHAsI OPTaHU3AIHsI MITH YIIOJIHOMOYEHHBIN WHANBHY TbHBIN PEANPUHUMATEINh, UMIIOPTEP 00s3aHbI
YZIOBJIETBOPUTH TPeOOBAHUS IOTPEOUTENS
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3amanus: Ecian ycraHOBIIEHO, UTO IPU COOJIIO/IEHUH MTOTPEOUTENIEM YCTAHOBIEHHBIX IIPABUJl UCIIOJIb30BaHUs, XPAHEHUS WU
TPaHCIIOPTUPOBKU ToBapa (pabOThl) OH MPUUYMHSIET WM MOKET NMPUYMHUTH BPE] *KU3HU, 3JOPOBbIO, UMYIIECTBY MOTPEOUTENS U
OKpY’Karollen cpejie, U3roTOBUTENb 00s3aH:
24, A. CcHATH Takoi ToBap (padoTy, yCIyry) ¢ IPOU3BOICTBA
b. He3zaMeanUTENHbHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3aliio) 10 YCTpaHEHUs NMPUYMH Bpenla, a B HEOOXOIUMBIX
Cllydasix MPUHATH MEPBI IO U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTPEOUTENSA
B. npuHSTH Mepbl IO OT3BIBY TaKOT0 TOBapa (padoThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA M OT MOTpeOuTenen
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3amanus: B coorBercTtBuM ¢ PenepanbHbIM 3aKOHOM «O CaHUTAPHO-3MUIEMHOJIOTHYECKOM OJIarONOIYYMH HACEIECHUS
CaHUTAPHO-3MUIEMHOJIOrHYeCKOoe OJIaronoaydne — 3T0:
A. cocrostHHE 37I0pOBbsl HaceJIeHHs, cpeibl OOUTaHUS YEJIOBEeKa, MPU KOTOPOM OTCYTCTBYET BPEIHOE BO3JEHCTBUE (AaKTOPOB
35, cpezbl OOMTaHUs Ha YEeJIOBEKA U 00ECIIeUnBaIOTCS OJIaronpusTHbIE YCIOBUS €0 KU3HEACATEIbHOCTH

b. coctosiHuE 370pOBbS HaCETEHUS U CPeIbl OOUTAHMSI HAa ONIPEACIICHHON TEPPUTOPUH B KOHKPETHO YKa3aHHOE BpeMs
B. coBOKymHOCTh OOBEKTOB, SBICHUN M (PAKTOPOB OKPYXKAIOIIEH Cpelbl, OMPENENSIONUX YCIOBUS KHU3HEACITEIbHOCTH
YeJioBeKa
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganust: Cpok roqHOCTH TOBAapa ONPEAEIAETCS:
A. TepHoaOM, HCUHCISIEMBIM CO JHS Mepeadyn TOBapa NOTPEOUTEINIO M 10 MOMEHTA YTHIIU3AIH TOBapa

36. b. nepuonom, uCUHCIAEMBIM CO JTHS MU3TOTOBJICHUS TOBapa, B TEUEHUE KOTOPOIO OH IIPUIOJEH K HUCIIOJIb30BAHUIO, WU TATOM,
JI0 HACTYIJIEHUS! KOTOPOM TOBAP IPUTOJIEH K UCIIOIb30BAHUIO
B. mepuonom, ucuucasieMbIM CO JHS Mepeadn ToBapa MOTPeOUTENI0, B TEUCHUE IBYX JIET €r0 NCIOIb30BAHUS
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanust: ['paxkiaHuH, MMEOIIMN HaMEepeHHME 3aKa3aTh WIM IpUOOpecTH JIMOO 3aKa3blBAIOIIMN, MPUOOpPETAroIIUi WU
UCTOJB3YIOUIMH TOBaphl (yCIyrd) AJIs JIMUHBIX, CEMEHHBIX HYKJ, HE CBA3aHHBIX C OCYILECTBJIEHHEM IpeaNpUHUMATEIbCKON
JIEATEIIbLHOCTH
37. A. mokymnareib
b. morpeburenn
B. 3aka3uumk.
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcrt 3ananus: Opranuzanusi, HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBON (hopMel, a Taxke UII, mpousBoasiue ToBapsl Uis
MOCJICIYIOIEH pealiu3aliui NOTpeOuTeNsIM
A. mpopasen
38. b. ummnoprep
B. wmsrorosurens
I'. ucnonuurens
3anumure BIOpaHHBIN OTBET - OyKBY:
A|b [B L |
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3ananus: HecooTBeTcTBHE TOBapa (yCciayru) UIM 00s3aTebHBIM TPEOOBAaHUAM MIIM YCIOBUSAM KOHKPETHOT'O MCIIOJIB30BaHHUS,
WM o0pasity
30. A. HemocTaTok ToBapa
b. cymecTBeHHBIN HETOCTATOK TOBapa
B. 6e3omacHoCTh TOBapa
3anumure BHIOpAaHHBIN OTBET - OyKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
40. | Texcr 3amanus: CocTosHME yBEPEHHOCTH B TOM, YTO TOBAP IPU OOBIYHOM HCIOIB30BAHUM HE IPUHECET BPEI 3I0POBBIO M

UMYILECTBY NMOTPeOUTENS
A. Opak




b. HemocraTok ToBapa
B. cymecTBeHHbIN HEIOCTATOK TOBapa
I'. Ge3omacHocTh TOBapa
3anuimmuTe BRIOPaHHBIN OTBET - OYKBY:
[A|B [B [T |

41.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanus: Opranusanusi, HE3aBUCHMO OT €€ OPraHNU3alMOHHO-TIPaBOBOM opMmbl, a Takke W11, BeimonHsromue padoTs (yCIyTrH)
10 BO3ME3AHOMY JI0TOBOPY
A. mpopasen
b. umnoptep
B. wusrorosurens
I'. ucnonnurTens
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
[A|B [B [T |

42.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3apanus: [Ipumeps! u3roroBuTenei
A. xmebokoMOuHAT
b. ydeOHoe 3aBeneHue
B. canon kpacoTsl
I'. aBTOMOOWJIBHBIN 3aBO]
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A]B BT |

43.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX

Tekct 3aganus: K nousatuio «mpoaaseny» no 3akony «O 3aliuTe...» OTHOCUTCS
A. MarasuH
b. nmpopnasen marazuna
B. nmupexkrop marasuHa

3anumuTe BRIOPaHHBIN OTBET - OYKBY:

A |b |B

44.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texct 3ananust: HeycTpaHMMBbI HEJJOCTATOK MIIM HEOCTATOK, TpeOyromuii OOMBIINX 3aTpaT Ha YCTPAHEHUE, UITH MPOSBIISIOIIUNACS
BHOBB T10CJI€ YCTPaHEHUs
A. Opak;
b. HemocraTtok TOBapa
B. cymecTBeHHBIN HEIOCTATOK TOBapa
I'. Ge3omacHocTh TOBapa
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
Alb [B[r |




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganus: Ha mpoayKTsl NUTaHWs U3TOTOBUTEIND ... YCTAHABJIMBATH CPOK F'OJHOCTH

A. BmpaBe
45. b. o06s3an
B. He Bmpase
3anuimuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3amanus: Opranuszanus, HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-TIPaBOBON (POPMBI, OCYIIECTBIISAIONIAs UMIIOPT TOBAPOB JUIS MX
MOCJEAYIOIEH peanr3aluuu Ha Tepputopun PO
46. A. umnoptep
b. omnroBas 0a3a
B. skcnoprep
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: OpraHuzainus, HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM Qopmbl, a Takxke WII, peanusyromiue ToBapbl
HNOTPEOUTENSAM TI0 JOTOBOPY KYIUIM-IIPOJAXKH
47, A. mpojaBert
b. mMmoptep
B. ucnomnuTens
3anuiuTe BRIOPaHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3aganust: [lonsaTue «kauecTBo» ToBapa (paboThl) BKIIOUYAET
A. COOTBETCTBHUE JOTOBOPY
48. b. cooTBeTcTBHE OOBIYHO MPEABIBISIEMBIM TPEOOBAHUIM U LIEISIM UCIIOJIb30BAHUS
B. cootBeTcTBHE 00pasily UM OMHCAHUIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX
Tekcr 3aganust: Uto BXxoauT B cTpykTypy 3akoHa PD «O 3amure npaB noTpedUTeneiin:
19 A. oO1rue nonoxeHust

b. rocynapctBenHas u o0IIeCTBEHHAS 3alIUTa IPaB NOTpeOUTENEH
B. BepHOro BapmaHTa OTBETa HET
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [lepBUYHBIME HCTOYHMKAMU TOBApHON MH(OPMAIUU SBIISIOTCA:
A. mpopaBIbl

50. b. mocpennuku
B. npousBoguTenu
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Tekct 3amanus: HocurensiMu TOProBoil MapKUpOBKHU CITyKarT:
A. KaccoBbI€ YEKH
ol b. ToBapHbIe ueku
B. uenHukun
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3aganusi: BeinensitoT  KkaTeropuu B CoJiep>KaHUU NOTPeOUTENbCKON HH(pOpMaIuu
Al
52. B. 2
B. 3
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3ananus: upopmanus o Hempo10BOIbCTBEHHBIX TOBAPAX C YYETOM MX BHJIa U 0COOEHHOCTEH T0JIKHA CO/IepKaTh CIIEAYIOLIHE
CBEJICHMSI Ha PYCCKOM SI3bIKE:
A. HaMMEHOBaHUE TOBAPA;
b. HanMmeHoBaHue cTpaHbl, GUPMBI-U3TOTOBUTENS (HauMeHOBaHHE (UPMBI MOXKET ObITh 0003HAUEHO OYKBaMH JATHUHCKOIO
53. andasura);
B. HazHadeHue (001acTh UCIONB30BAaHUS ), OCHOBHbIE CBOMCTBA M XapaKTEPUCTHKHY;
I'. mpaBuna u ycnoBus 3pPeKTUBHOTO U 0€30M1aCHOTO UCIIOIH30BAHNS,
/1. uHBIE CBEZEHMSI O TOBAapaxX B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD;
E. Bce oTBeTHI BEpHBI
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
[A]B B[ [A]E |
[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
- Texkcr 3amanus: Eciam m3roTroBuTens (MCMOJHHUTENH) HE YCTAaHOBWI Ha TOBap (paboTy) CpOK CIy>KObI, OH 00si3aH 00€CIeunTh

6e301acHOCTh ToBapa (paboThl) B TEUCHHUE:
A. IByX JIET CO JHSA Tiepeaadn ToBapa (paboTsl) MOTPEOUTENIO;
b. maTu net co aHsA mepenadyn ToBapa (paboThl) MOTPEOUTENIO;




B. necstu ner co aHA nepeaayn ToBapa (paboThl) HOTPEOUTEIO.
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

55.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3aganus: [IpaBo moTpeduresst Ha HaJUIeXkKallee KayeCTBO TOBApOB, paboT U yCiIyr — 3TO:

A. TpaBO caMOCTOSITEIBHO OCYIIECTBISATH BHIOOP TEX WMJIM MHBIX KauyeCTBEHHBIX TOBApOB, padOT U yCIyr, TpeOOBaTh, YTOOBI
JTAaHHbIE TOBApHI, paOOTHl M YCIYTH OCTaBAJIMCh KAUECTBEHHBIMH B IpeJesiaX yCTaHOBJICHHBIX CPOKOB, a TAK)KE 3aIIMIIATh
CBOE€ HapyLIEHHOE MIPaBo B Cllyyae MPUOOpETeHHs TOBapa, padOThl U YCIIyTH HEHAUIEKAIEro KauyecTBa;

b. mpaBo TpeboBaTh, YTOOBI TOBAPHI, PAOOTHI U YCIyTH, KOTOPbIE OH IPUOOpPEN, OCTaBAIHChH

B. kauecTBeHHBIMU B Ipeziesax yCTaHOBJIEHHBIX CPOKOB, @ TAK)KE 3allMIIATh CBOE HAPYLIEHHOE MIPaBo B CiIyyae MPUOOpETEHUS
TOBapa, paboThl U YCIyI'M HEHaUIeXkKAIllero KauecTBa;

['. KOHCTHTYIMOHHOE IpaBo TPeOOBATh, YTOOBI TOBAPHI, pAOOTHI U yCIYTH, KOTOPHIE OH HCIIOJIb3YET 110 HA3HAYEHHUIO, OCTABAIIUCH
Ka4eCTBEHHBIMU U 0€30MaCHBIMU B IIpe/iesiaX YCTAaHOBJIEHHBIX CPOKOB, a TAKXKE 3allMIIATh CBOE HApYLIEHHOE MPaBo B ciIydae
IpuoOpeTeHus ToBapa, paboThl U YCIYTH HEHAJUJIEKAIEro KauecTBa B Cy/ie.

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

56.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganust: Kakoil U3 nepeuncieHHbIX OPraHOB OCYILIECTBIISIET KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBAPOB:
A. depepanpHas ciayx0a o Hax30py B chepe 3auuThl paB noTpeduTeneil 1 61aronoayyus 4yeloBeka;
b. ®enepanpHas city>k0a 10 TEXHUUECKOMY PETYJIMPOBAHUIO U METPOJIOTUHY;
B. ®enepanbHas ciyx0a 1o Hag30py B chepe FIKOJIOTHH U IPUPOIOTIOIb30BAHUS;
I'. ®enepanbHbIl aHTUMOHOIIOIBHBIN OPIaH.
3anuimmuTe BEIOpaHHBIN OTBET - OYKBY:
A|B [B|T |

S7.

[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX

Texct 3aganust: [log 0e3onacHOCTBIO TOBapa (paboThl, yCIyIH) HOHUMAETCS:
A. 0Ge3omacHOCTh TOBapa (paboThI, YCIYTH) IJsl JKU3HHU, 370POBbS, UMYIIECTBA MOTPEOUTENSE M OKPYKAIOUIEH Cpeasl MpHU

OOBIYHBIX YCIIOBUSAX €TI0 MCIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKU U YTHIIN3AIUH;

b. ©e3omacHOCTb Ipoliecca BBIIOJIHEHNS pa00ThI (OKa3aHUs YCIIYTH).
B. BepHOro BapuaHTa OTBETa HET

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A|b |B

58.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX

Tekcr 3apanus: besonacHbie yclI0BHs MOAB30BaHMs, XPaHEHHUs, TPAHCIOPTUPOBKU U YTUIIM3AI[UU TOBAPOB YKa3bIBAKOTCS:
A. B HOpMaTHUBHOM JOKYMEHTAIIUH 110 CTaHIapTU3AIINH,
b. B compoBoaUTENBHON TEXHUUECKOU TOKYMEHTALIUH;
B. B nH(pOpManMOHHBIX TUCTAX.

3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A B |B |

99.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: K kakomy Buay TOBapHOM HMH(OpPMAIMK OTHOCSTCS CBEACHHMS O TOBape, MpelHa3HaueHHbIE IJIS CO3JaHUs
NOTPEOUTENBCKUX MPEANOYTEHHH, MOKa3bIBAIOIINE BBITO/AbI BCIEICTBHE MPUMEHEHHs KOHKPETHOIO TOBapa M HalleJICHHBIE Ha
noTpeOuTeNei:

A. ocHoBomnoararomas HHpopMaIus;

b. xommepueckas unpopmars;

B. motpeburenbsckas nHGOpMaIHs
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

60.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: Kakas dopma toBapHOH WH(MOpMANUU 00ECIIEYMBACT 3PUTEIHLHOEC M AMOIMOHAIBLHOES BOCIPHUSATHE CBEIACHHHA O
TOBapax C TOMOIIBIO XYJO0KECTBCHHBIX M TpaUUecKUx W300paKCHHI HEMOCPEACTBCHHO TOBAapa WM PEHMPOIYKIHH ¢ KapTHH,
dororpaduii, OTKPHITOK WIH IPYTHX ICTETUYECKUX 0OBEKTOB (IIBETOB, )KUBOTHBIX, HACEKOMBIX U T.II.) TMOO MUHBIX N300paKEHHUIA:
A. cnoBecHas nH(OpMAIHs;
b. uzoOpasurenbHas nHGopmaIus;
B. cumBonuueckas unpopmarus
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B

61.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: MapkupoBKa — 3T0:

A. TEKCT, ycloBHBIE 0003HAUEHUS UM PUCYHOK, HAHECEHHBIE Ha YIIAKOBKY U (MJIM) TOBap, a TAaKXKe Ha Pyrue BCIOMOTaTeIbHbIe
CpeICTBa, MpeAHA3HAUYCHHbIE IS HICHTU(UKALKUKA TOBapa WM OTIEIbHBIX €ro CBOMCTB, MOBEACHHUS 1O MOTpeOUTENs
uH(popMaluu 00 U3rOTOBUTENSAX (MCIIOJIHUTEINSIX ), KOJTUYECTBEHHBIX U KAUECTBEHHBIX XapaKTEpUCTHKAX TOBApa;

b. Tekct, ycrnoBHble 0003HAa4YeHHs WM PUCYHOK, HAHECEHHbIE Ha YMAaKOBKY M (WJIM) TOBap, NpeqHa3HAYCHHBIE TS
UACHTU(PUKAIIMK TOBAapa WJIM OTIEJIBbHBIX €ro CBOWCTB, JOBEIEHHUS N0 MHOTpeduTtenss MHPopManuu 00 HM3TOTOBHUTENSAX
(McTioNHUTENSX);

B. TekcT, ycnoBHbIE 0003HAYSHHS UM PUCYHOK, HAHECEHHbBIE Ha YIAKOBKY U (WJIHM) TOBAp.

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

62.

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: [IponsBoacTBEHHAss MapKHpPOBKa — 3TO:
A. TeKcT, yCIOBHbIE 0003HAUCHHSI I PUCYHOK, HAHECEHHBIE U3TOTOBUTEIEM Ha TOBApHbIE (MJIM) KACCOBBIE YEKH, YIAKOBKH U
(unm) ToBap;
b. TekcTt, ycnoBHble 0003HaUEHUSI WJIM PUCYHOK, HAHECEHHbIE N3TOTOBUTENIEM (MCIIOTHUTENIEM) Ha TOBap U (MJIM) YIIaKOBKY U
(unu) ApyTUe HOCUTENN UH(POPMALIUH.
B. Tekct, ycioBHBIe 0003HAUCHUSI HIIM PUCYHOK, HAHECEHHBIC HA YITAKOBKY U (WJIHM) TOBap.
3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A B |B |

63.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3aganust: Madopmaius o npoaaBiie OpraHu3aluu COAEPKUTCS
A. y yupenuresnen opraHusaiuu
b. B perucrpanuoHHBIX OpraHax
B. y nupexTopa 10pHIu4ecKoro Juia
I'. Ha BbIBECKE OpraHu3aLyu
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A[B |B [T |

64.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: M3 nepedncieHHbIX HEAOCTATKOB, K CYILIECTBEHHOMY HEJJOCTaTKy ToBapa (paboThl, yCIIyTH) OTHOCUTCS HEJIOCTATOK,
KOTOPBIN
A. ycTpaHsieTcs TOJIbKO U3TOTOBUTENIEM
b. mnposBiseTcs BHOBB IIOCIIE YCTPAHEHHUS
B. He moxeT ObITh yCTpaHeH
I'. nenaet HEBO3MOXKHBIM WJIH HEAOIYCTUMBIM MCIIOIb30BaHUE TOBApa
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
Alb [B L |

65.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganus: 13 nepeyncieHHbIX TOBapOB, CPOK FOJJTHOCTH yCTAHABINBAETCS HA
A. MeauKaMEeHTbI
b. xocMmeruky
B. anexTpoHHKY
I'. MoToTexHHKy
JI. IpOAYKTHI MUTaHUS
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A |B [BT [ ]

66.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3aganus: 13 nepeuricieHHbIX MYHKTOB, HHPOpPMAIHs 00 U3rOTOBUTENE JI0JKHA BKIIIOYATh:
A. (pupmeHHOE HaMMEHOBAaHHME OPTaHU3AIUN
b. pexum paboThl opraHu3auu
B. marepuanbHO-TexHUYeckas 0aza
I'. xonuuecTBEHHBIN U KAYECTBEHHBIN COCTaB COTPYJHUKOB
/1. cBeneHus o IULEH3UU
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
AlB [B T [A4]

67.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEIOKEHHBIX
TekcT 3amanusi: M3 nepeyncaeHHbIX MYHKTOB, B COAEPKaHUE MOHSITHUSI «TapAHTUHUHBIA CPOK)» BXOJIAT:




W3TOTOBUTENH 00SI3yeTCs 32 CBOM CUET YCTPAHUTh BO3HUKIIINE HETOCTATKI
U3rOTOBUTEINb NiepeaaeT TpeboBaHue 00 YCTpaHEHHH HEJIOCTATKOB IPOJIABILY
M3TOTOBUTENb 3aMCHSICT TOBAp HA HOBBI

U3rOTOBUTEINb TPUHUMACT Ha ceOsl MOBBIIICHHBIC 0053aTENLCTBA MTEPEe]] IOTPpEeOUTEIeM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

[A[B |B [T |

oW

68.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: MecTHbIE OpraHbl 110 3aIUTe MPaB MOTpeOHTENel B COOTBETCTBUU ¢ 3aKOHOM PD «O 3ammre npaB moTpeOUTeIIsH
A. He Ha/leleHbl KOHTPOJIBHBIMU (PYHKIUAMHI
b. npuMeHsIOT K HapyUICHUSIM MpaB NoTpeduTesel aIMUHUCTPATUBHBIE MEPbI
B. BmpaBe Hanarath aIMMHUCTPAaTUBHOE B3bICKAaHUE
I'. MoryTt nmpuocTaHOBUTH peaji3allio TOBAPOB C IPOCPOUEHHBIM CPOKOM I'OJIHOCTH
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A ]B BT |

69.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3apanus: [1o 1oroBopy po3HMYHON KYIUTH-IIPOAAXKH MPOAABEL, OCYIIECTBIISIIOLIUN PEANPUHUMATENbCKYIO AESITEIBHOCTD 110
MPOJIa’ke TOBAPOB B PO3HUILY, 00sI3yeTcs MepeiaTh NOTPeOUTEN0 TOBAp, MPEAHa3HAUCHHBIH JIs
A. JMYHOTO HUCIIOJIb30BAHUSA
b. cemeiiHOroO HCNONIB30BaHUSA
B. s ucnonb30BaHus, CBA3aHHOTO C MPEIIIPUHUMATEIBCKON AEATENBHOCTBIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |[B

70.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX
Tekcr 3amanus: Ecnu ycraHOBIIEHO, UTO MPU COONIOCHUU MTOTPEOUTENEM YCTAaHOBICHHBIX MPABHII UCTIOIB30BAHUS, XPAHSHUS UITH
TPAHCTIOPTUPOBKU TOBapa (pabOThl) OH MPUUYHHSIET WM MOKET MPUYMHUTH BpPEI KU3HU, 3JJOPOBBIO, UMYIIECTBY MOTPEOUTENS U
OKpYyXarollen cpejie, U3roTOBUTENb 00s3aH:
A. CcHATH Takoi ToBap (padoTy, yCIyry) ¢ IPOU3BOICTBA
b. He3zamenanuTENbHO MPHOCTAHOBUTH €TO MPOM3BOJACTBO (peanu3alfio) A0 yCTpaHEHHsS NMPUYUH Bpela, a B HEOOXOIUMBIX
CIIy4asix MPUHATH MEPHI IO UIBATHIO €T0 U3 000POTA U OT3BIBY OT MOTPEOUTES
B. mpuHATE MepbI O OT3BIBY TaKOTO TOBapa (paboThI, YCIYTH) C BHYTPEHHETO PhIHKA M OT MOTpeOuTenen
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

71.

[IpounraiiTe TEKCT U BEIOEPUTE NMPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Texkct 3aganus: ['apaHTUHHBIA CpPOK B ClIydyae YCTPAaHEHHs HENOCTAaTKOB TOBapa Ha IEPHOJ, B TEYEHHE KOTOPOTO TOBap HE
MCIIOJIb30BAJICS:

A. mpopsieBaercs

b. He mpomneBaercs

B. ycraHaBiauBaeTcsi 3aHOBO




3anumuTe BRIOPAHHBIN OTBET - OyKBY:

A |b |B

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3amanus: Ecin Ha ToBap He yCTaHOBIICH TapaHTUHHBINA CPOK, TpeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMU TOBAapa, MOTYT OBITh
MIPEAbSBICHBI TOKYIIATEJIEM IIPU YCIOBHHU:

A. 4TO HEOCTATKH MPOJAAHHOTO TOBapa ObLIM OOHAPY>KEHBI B pa3yMHBII CPOK, HO B IIpeeiaxX ABYX JIET CO JIHS Iepeadyn ToBapa
NOKyIaTesto 100 B mpeaenax 0ojee UIMTEIbHOTO CPOKa, KOT/Ia TAKOM CPOK yCTAaHOBJICH 3aKOHOM HJIM JIOTOBOPOM KYTLJIH -
MIPOJIaXKu

Bb. 4TO HemocTaTKkM MpPOAAHHOrO TOBapa OBUIM OOHApPY)KEHBI B Pa3yMHBI CPOK, HO B IpeJeNiax AECSATH JET CO AHA Mepeaadu

2 TOBapa HOKynaTesto Ju0o B npezenax 0ojiee AIUTEIBHOIO CPOKa, KOIra TaKOW CPOK YCTAaHOBJIEH 3aKOHOM HJIM JIOTOBOPOM
KYIUIU-TIPOJAKU
B. uro, Bo-niepBbIX, OH IpHOOpPEI TOBAp B KPEAUT, BO-BTOPHIX, HEIOCTATKH IIPOJAHHOIO TOBapa ObLIIM OOHAPYKEHBI B pa3yMHBIH
CPOK, HO B IIpejiesiax JBYX JIET CO JIHSA Iepelaud ToBapa MOKyHaresro Jubo B mpesenax Oosiee JUIMTEIbHOIO CPOKa, KOr/a
TaKOH CPOK yCTaHOBJIEH 3aKOHOM WJIH JOTOBOPOM KYIUIM-IIPOJIAXKH
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekcr 3amanus: M3roroButenb (MCIONHUTENb) O0s3aH YCTaHaBIMBAaTh CPOK CIY>KObl Ha TOBaphl (paboThl) UIMTEIBLHOTO
H0JIb30BAHU:
A. B TOM 4KcCj€ KOMIUIEKTYIOLUE U3eNUs (IETald, y3ibl, arperaThbl), KOTOPbIE M0 UCTEYEHUH OIPENIEIIEHHOT0 IIepHoja MOTYT
MPEJICTaBIISITh ONACHOCTh AJIsl )KU3HU, 3J10POBbsI MOTPEOUTENS, IPUUUHATH BPEJ] €T0 UMYIIECTBY WM OKpYXKatollei cpene
3. b. KoTOphbIe MO UCTEUEHUH MATH JET MOTYT IPEACTABIATh OMACHOCTD JAJIS )KU3HU, 3/10pPOBbS MOTPEOUTENS, TPUUUHSITH BPeJl €ro
MMYILECTBY WJIM OKPYKAIOLIEH Cpeie
B. B TOM 4mncie npoAyKTHl NUTaHMs, KOTOPHIE IO UCTEUEHUH ONPEACIEHHOrO MEPUOa MOTYT MPEACTaBIATh OMACHOCTD AJIS
KHU3HH, 3/I0pPOBbs MOTPEOUTENS, IPUUUHSATH BPEJl €ro UMYIIECTBY WM OKpYXKaroleil cpene
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texct 3aganust: [IpaBo moTpeOuTens Ha HaAexKallee Ka4YeCTBO TOBAPOB, pabOT U YCIIyT — 3TO:
A. mpaBO caMOCTOSITEIbHO OCYIIECTBIATh BBIOOP TEX MM MHBIX KaueCTBEHHBIX TOBApOB, pabOT W yCIyr, TpeOOBaTh, YTOOBI
JTaHHBIE TOBAphl, pabOTHl U YCIYTH OCTABAJIUCh KAUECTBEHHBIMH B MpEJENIax YCTAaHOBJIEHHBIX CPOKOB, a TaK)Ke 3alllUIIaTh
- CBO€ HapyILIEHHOE IIPABO B CiIy4yae MPUOOPETEeHUs TOBapa, pabOoThl U yCIyTH HEHAAJIEXKAIEro KayecTBa

b. mpaBo TpeGoBark, 4TOOBI TOBaphl, pabOTHl U YCIYTH, KOTOpPbIE OH MPHOOpEN, OCTaBalUCh KAUeCTBEHHBIMH B Tpejaenax
YCTAHOBJICHHBIX CPOKOB, a TAaK)Ke 3alllMIIaTh CBOE HAPYIIEHHOE IPaBO B CiIydae MPUOOPETEHHs TOBapa, pabOThl U YCIyTH
HEHA/JIeXKAIET0 KayecTBa

B. KoHCTHTYLIMOHHOE TPaBO TPEOOBATH, YTOOBI TOBAPHI, PAOOTHI U YCIIyTH, KOTOPbIE OH UCIIOJIB3YET N0 HA3HAYEHUIO, OCTABAINCH
KayeCTBEHHBIMU M O€30MMACHBIMH B IIPE/IENIaxX YCTAHOBJIEHHBIX CPOKOB, a TAK)KE 3allMIIATh CBOE HapYLIEHHOE MPaBo B CiIydae
npuoOpeTeHus ToBapa, paboThl M yCIYTH HEHa/IJIeKAIllero KauecTBa B Cy/1e




3anumuTe BBIOPAHHBIN OTBET - OYKBY:

A |b |B

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texer 3amanus: g CE€30HHBIX TOBApOB FapaHTUMHBIA CPOK UCHUCIISAECTCS:
A. ¢ MOMeHTa nepeJjaun ToBapa NoTpeOUTENI0, €CIIM HHOE HE MPelyCMOTPEHO 10T0BOPOM

75. b. ¢ mMoMeHTa HacTyIUIeHUs C€30Ha, CPOK HACTYIIEHUSI KOTOPOTO ONPEENSIETCs COOTBETCTBEHHO cyObekTamMu PO
B. ¢ MomeHTa HacTyIUIEHHsI CE30Ha, CPOK HACTYIUIEHUs] KOTOpOro onpenensercs IIpasurensctom PO
I'. ¢ MOMEHTa HacTyIUIEHUS CE30HA, CPOK HACTYIICHUSI KOTOPOTO ONPENENIAETC OpraHaMi MECTHOTO CaMOYIIPaBIICHHUS.
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|B [B|T |
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekcr 3aganusi: OTCyTCTBUE Y OTPEOUTENS] KACCOBOI'O MJIM TOBAapHOI'O YeKa JIMOO MHOTO JIOKYMEHTA, yIOCTOBEPSIOUIEr0 (akT U
YCJIOBMS IIOKYIIKH TOBapa:
76. A. sBiSeTCsl OCHOBAaHMEM I OTKa3a B yJIOBJIETBOPEHUHU €ro TpeOoBaHUN
b. He aBigeTcs oOCHOBaHMEM J/JIsl OTKa3a B YJIOBJIETBOPEHUHU €ro TpeOOBaHU
B. MOXeT SIBIATHCS OCHOBAaHUEM [yl OTKa3a B y/IOBJIETBOPEHUHU €ro TpeOOBaHUN B 3aBUCMOCTH OT TOBapa
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NMPEIJIOKEHHBIX
Texct 3aganus: B OTHOIIEHMM TEXHUYECKHU CJIOKHOTO TOBapa MOTPeOUTeNb B ciiyyae OOHApY>KEHUSI B HEM HEJIOCTaTKOB BIIPaBe:
A. 0TKa3aThCs OT HUCIOJIHEHUS JIOTOBOpa KYIUIU-TIPOAaXKU U OTpeOOBaTh BO3BpaTa YIUIAU€HHOW 3a TaKOW TOBap CyMMBbI JINOO
IpeIbsIBUTH TPeOOBAaHHUE O €0 3aMEHE Ha TOBap 3TOMU e MapkH (MOJeNU, apTUKYyJa) WIK Ha TaKOH e ToBap APYrol Mapku
(Mozenu, apTUKYJa) C COOTBETCTBYIOIUM IepepacyeToM MOKYIHOM IIeHbl B TeUEHHE NATHAAUATH AHEH CO AHA Nepenadu
NOTPEOUTENIO TAKOTO TOBapa
77. b. oTka3aTbCcsl OT HMCNOJHEHMs AOroBopa KyIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa YIJIAUEHHOW 3a TaKOM TOBap CYMMBI
COOTBETCTBYIOIIHUM MIEPEPACUETOM IMOKYITHOM 1I€HbI B TEYEHHE JECITH JTHEN CO JHS Mepeaadu NoTpeOnTeNo TaKoro ToBapa
B. npenwsaBuThk TpeboBaHME O €T0 3aMEHE HA TOBAp 3TOM ke MapKH (MOJEH, apTUKYJIa) WK HA TAaKOW e TOBap APYroll Mapku
(Mozenu, apTHKYyJIa) C COOTBETCTBYIOIIMM IIepepacyeToM MOKYTHOU IeHbI T100 6e3B03ME3/IHOM YCTPAaHEHUHU HEJOCTATKOB B
TE€YeHHE MATHAJIATH JHEH CcO JHS Nepenadyd MOTPeOUTEN0 TaKoro TOBapa, a MpPU HEBO3MOXKHOCTH YJIOBJIETBOPEHUS
yKa3aHHBIX TpeOOBaHUII MPOJABIIOM, OTKA3aThCsl OT UCTIOIHEHUS IOTOBOPA KYIUIU-TIPO/IaXKH U BO3MEIIECHUS YOBITKOB
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
-8 Texcr 3amanus: B ciryuae HeBbInosHEeHUs] TpeOOBAaHUS MOTPEOUTENS O 3aMEHE TOBapa HEHAJIEKAIIEro KaueCcTBa B CEMHIHEBHBIN

CPOK MOTpeOUTENb BIIpaBe NMPEAbIBUTD:
A. uHble TpeOOBaHUS K MPOJABILY, yCTaHOBJIEHHBIE CT. 18 3akoHa «O 3amure npaB NoTpeOUTEICH»
b. TpebGoBaHuUs O PaCTOP>KEHUU JIOTOBOPA




B. TpeOoBanms 0 BO3MEIIEHUU YOBITKOB M 3aMEHE TOBapa HA TOBAp JAPYroll MapKu (MOAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIMHOM HEHBI
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

79.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3amanus: g ycTpaHeHHs crmopa O MPUYMHAX BO3HUKHOBEHMSI HEIOCTAaTKOB ToOBapa IMpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs! OpraHU3alysl WK YIOJTHOMOYEHHBIN WHIUBUTYJIbHBIA TPEANPUHUMATEIb, UMIIOPTEP:
A. 00s3aHbI IPOBECTH IKCIEPTU3Y TOBApa 3a CBOM CUET
b. MoryT mpoBecTH 3KCIEePTU3Y TOJBKO 3a CUET MOKYIaTest
B. 00s13aHbI IpOBECTH SKCIEPTH3Y TOBApa 3a CBOM CUET TOJIHKO B OTHOILIEHUH TOBAapa, Ha KOTOPBII yCTAHOBJIEH TapaHTHIHBIN
CPOK
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

80.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texcr 3amanus: ['apaHTUIIHBIE CPOKM HA KOMIUIEKTYIOIIME U3ENIHS U COCTaBHBIE YaCTH TOBApa:
A. cuMTarTCA paBHBIMU I'APAHTUHHOMY CPOKY Ha OCHOBHOE M3/EIINE
b. cuuTarorcs paBHbIMU TapaHTHUMHOMY CPOKY Ha OCHOBHOE M3JIE€TINE, €CIIM HHOE HE YCTaHOBJIEHO J10IOBOPOM
B. ycranaBnuBaroTCs HE3aBUCHMO OT T'apaHTHMHOIO CpOKa HA OCHOBHOE M3JIE€JHME U B JIIOOOM Cilydae HE SIBISIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY OCHOBHOTO HU3JIEJIHS.
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

81.

[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATOKEHHBIX
Tekct 3aganus: B ciydae, korna mokymnaresto nepeaaeTcs ToBap, IpHOOPEeTeHHBIH 1Mo 00pas3iiaM ¢ HapyIlIeHHeM YCIOBUN JJOrOBOpa
0 KOJINYECTBE, aCCOPTUMEHTE, KOMIUIEKTHOCTH, Tape U (W) yITaKOBKE TOBapa, OH 00sI3aH:
A. He mo3nHee 20 nHel mocie MoTy4YeHHs TOBapa U3BECTUTD MPOaBIia 00 ITUX HAPYIICHUIX
b. ne mo3mguee 10 gHEl mocie moy4eHUsT TOBapa U3BECTUTH MPOJIaBIa 00 ATHX HAPYIICHUSIX
B. u3BecTuTh IpOAABIA 00 ATUX HAPYIICHUSAX B TEUCHHUE YCTAHOBICHHOTO TAPAHTHITHOTO CPOKa Ha TOBap
3anumuTe BRIOPaHHBIN OTBET - OYKBY:

A |b |B

82.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Tekcr 3aganust: C KaKOro MOMEHTA UCUUCIISIETCS] TaApAaHTUHHBIM CPOK HA TOBAaphl, KYIIJIEHHBIE B PO3HUYHOW TOPIrOBJIE:
A. CO JHS U3rOTOBJICHUS
b. co nus nponaxu
B. co gns skcrutyatanuu
I'. ¢ marel U3roTOBIEHMS U MPOAAKH TOBAPOB
3anumure BHIOPAaHHBIN OTBET - OyKBY:
A |B [B|T |




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [Ipu opopmiaeHnn npoaaxu TOBApOB B KPeIUT paOOTHUK OPraHU3aLMU TOPrOBIM 00s3aH:
A. mepenaTh TOBap MOKYIATENIO B IOPSAIKE U B CPOKU, YCTAHOBJIEHHBIE B IOTOBOPE
b. nmocrtaBuTh TOBap TPaHCIOPTOM B IIPeieNax HACEICHHOTO IIYHKTA, IIe OH IIPOJaH, HO HE MTO3JHEE TPEX KAJIECHAAPHBIX JHEU C
MOMEHTa 0(OPMIICHUS

8. B. mpenoctaBuTh U IPOBEPKU IUPEKTOPY U IIaBHOMY OyXTaiTepy MarasuHa WM YIOJTHOMOYEHHBIM Ha TO JIMIAM JIOTOBOP T10
0(OpMIIEHHIO ITPOAAYKU TOBAPOB B KPEAUT
I'. mepenath ToBap mpu rnepeoopMIICHIUH JOTOBOPA B TEUCHUE TPEX AHEH
3anuimmuTe BHIOpaHHBIN OTBET - OYKBY:
[A[B [B[T |
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texcr 3amanus: B ciryuae oOHapyXKeHHs MOTpeOUTEIEM HETOCTaTKOB TOBapa U MPEIbIBICHHS TPEOOBAHUS O €T0 3aMEHE TPO/IaBel]
(u3roToBUTENH) 00513aH 3AMEHUTh TOBApP B TCUCHUE:
84. A. cemu HEH co THS MPEABSIBICHUS YKa3aHHOTO TPeOOBaHUS MOTpEeOUTEIEM
b. necsitu gHEH cO IHS NPEABSBICHHUS YKa3aHHOTO TpeOOBaHUS MOTPeOUTENEM
B. Tpex nHeill co 1HA npenbsaBIeHUs YKa3aHHOTO TpeOOBaHUs MOTpedUTeneM
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texcr 3aganus: B ciyyae ecnu nH(popMaIyst o HOPsIIKE M CPOKaxX BO3BpATa TOBapa HaJIE)KAIIero KauecTBa He OblIa MpeJjocTaBIeHa
B IUCbMEHHON (hOpME B MOMEHT JJOCTaBKH TOBapa MpH JIUCTAHIIMOHHOM cIioco0e MpuoOpeTeHus ToBapa:
A. moTpebuTeNb BIIpaBe 0TKA3aThbCs OT TOBApa B TEUEHHE TPEX MECSLIEB C MOMEHTA Nepejaun TOBapa
85. b. npopasen 00s3aH 3aMEHUTH TOCTABIEHHBIM TOBap B TEUEHHUE JIBYX MECALIEB C MOMEHTA Iepeaud ToBapa Mo TpeOOBaHUIO
MOKYTIaTeNs
B. Ha gaHHBINM TOBAap yCTAHABIMBAETCSA FAPAHTUMHBIA CPOK, PABHBIA JBYM roJaM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3amanus: B coorBercTtBun ¢ 3akoHoM «O 3amuTe MpaB MOTPEOUTENs» B Clydyae HApPYIIEHUS YCTAHOBJIEHHBIX CPOKOB
BBINOJIHEHUS] pabOoThl (OKa3aHMs YCIyI'M) WM Ha3HAuU€HHBIX NOTpPeOMTENeM Ha OCHOBAaHMM 3aKOHA HOBBIX CPOKOB HCIIOJHUTEIb
YIUTQYUBAET MOTPEOUTEIIO 32 KAXK/IBIN JIeHb (Yac) MPOCPOUYKU HEYCTOMKY (TIEHIO) B pa3Mepe:
86. A. 3,5% 1ieHbl BBINOTHEHUS pabOThI (OKa3aHUS YCIYTH)
Bb. 5% 1ens! BoIMoHEHUS pabOTHI (OKa3aHUS YCIIYyTH)
B. 3% uensl BoinmosHEeHUs paboThI (OKa3aHUS YCIIyTH)
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B
g7. | IIpounTaiiTe TEKCT M BEIOEPUTE MPABUIIBHBIN OTBET U3 NPEUIOKEHHBIX

Tekct 3amanusi: TpeboBanust moTpeOuTeNsi 00 YMEHBIICHUH 1IEHBI 32 BBINOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY), O BO3MENIEHUHU




Pacxo/I0B M0 yCTPAaHEHHIO HEAOCTATKOB CBOMMHU CHIIAMHU UITU TPETHUMU JTUIIAMH, a TAK)KE O BO3BpaTe yIIAYeHHOH 3a padboTy (yciyry)
JEHE)KHOM CYMMBI U BO3MEIIEHUU YOBITKOB, TPUUUHEHHBIX OTKA30M OT UCIIOIHEHUSI JOTOBOPA, [TOAJIEKAT yAOBICTBOPEHHIO B CPOK:
A. 1 mecsna
b. 10 guen
B. 15 guen
3anumuTe BhIOpaHHBIN OTBET - OYKBY:

A |b |B

[TpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Tekcr 3ananus: [loTpedurtens BlipaBe NpeabIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMHU BBINIOJIHEHHOW paOOThl (OKa3aHHOU
YCIIyTH), IPU OTCYTCTBUH FapaHTUHHOTO CPOKa, B Mpeeax:

88. A. 1roma
b. 2 ner
B. 3 ner
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3apanus: [loTpebutens BpaBe 0TKa3aThCs OT UCTIOIHEHHSI JOTOBOPA O BBHIIIOJIHEHUHU paboT (OKa3aHUH yCIIyT) B TI000€ Bpemst
IIPU YCJIOBUU, €CIIU:
A. motpeburens BeIaTUT 50% OT CTOMMOCTH BBINOJIHEHHOM paObOThI (OKa3aHHOM YCITYTH)
89. b. wucnomHuTens He OyAET NPEIbABIATH HOTPEOUTETIO HUKAKUX TPEOOBaHUN
B. motpebutens OmIaTUT UCMOJHUTENIO (PAKTUUECKHU ITOHECEHHBIE UM PacXo/ibl, CBA3aHHbIE C UCIIOJHEHHEM 0053aTeNIbCTB 110
JIOTOBOPY
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATOKEHHBIX
Tekct 3amanus: B ciayuyae mosiHOM MM 4aCcTMYHOM yTpaThl (IOBpEXAEHHs) MaTepuasa (BEllu), NPUHATOrO OT HOTpeduTens,
WCIIOJTHUTEIIb 00513aH 3aMEHUTh €r0 OJTHOPOIHBIM MaTepHasioM (BEIIbI0) B CPOK:
90. A. 15 gHen
b. 7 nuen
B. 3 gus
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEI0KEHHBIX
Texct 3aganust: [Ipu 3aMeHe ToBapa HEHaJUIEkKAIllEro KaueCcTBA Ha TOBAp 3TOM K€ MapKH IepepacyeT LEHBI
1. A. He MpOU3BOIUTCS

b. mpousBogutcs
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: [Ipu Bo3Bpare ToBapa HEHaUIEKAIET0 KauecTBa MOTPEOUTEND ... TpeOOBAaTh BO3MELIEHUE Pa3HUIIBI MEKIY LIEHON
TOBapa 110 JIOTOBOPY U LIEHOH ToBapa Ha MOMEHT OOpallleHHe OTPeOUTEIs

92. A. o0s3an
b. He Bmpase
B. Bmpase
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3ananus: TpeboBanue nmoTpedUTENs 0 BO3BpaTe YIJIAUEHHOH 3a TOBap (M0 OCHOBAHUSIM CT.25) I€HEXKHOW CyMMBI TOJJICKUT
YAOBJIETBOPEHUIO B TEUCHUE
03. A. 3 I[Heﬁ
b. 7 nueui
B. 14 guen
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3aganmst: TpeboBaHue moTpedUTENs 00 yIutare HEYCTOMKH TOJIICKAT YIOBJICTBOPESHHUIO MPOJIABIIOM (MCIIOTHUTEIICM)
94. A. B 00s3aTeNBEHOM MOPSIIKE
b. B 10GpOBOIBLHOM MOPSIIKE
3anummuTe BHIOpaHHBIN OTBET - OYKBY:
A | b
[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Texct 3aganus: TpeboBanus noTpeduresi, ycTaHOBICHHbIE .1 CT.28 He MOJIeKaT YI0BIETBOPEHUIO, €CIIU UCIIOJIHUTEIb JJOKAXKET,
YTO HapyIlIeHUE MPOU3O0IIIIO0
9. A. BCIIEJCTBUE HEMIPEOIOTUMOMN CHIIBI
b. mo BuHe moTpeduTens
3anumure BHIOpaHHBIN OTBET - OyKBY:
A | b
[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texcr 3amanus: IlorpeOutens uMeer mpaBo TpeOOBaTh BO3MELIECHHs Bpena, NMPUUYMHEHHOTO BCIEICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH):
% A. B IIOOBIX ClTydasix, HE3aBUCHUMO OT TOTO, COCTOSUI JIU OH B IOTOBOPHBIX OTHOIIEHUSX C MIPOAABLIOM (MCIIOJHUTENIEM) UM HET

Bb. TosbKO ecnu moTpedUTENH COCTOST ¢ POAABLOM (HCIIOIHUTENEM) B JOTOBOPHBIX OTHOIIEHUSX
B. norpeOutens He uMmeeT mpaBa TpeOOBaTh BO3MEUICHHS Bpeaa, MIPUYMHEHHOTO BCIEJCTBHE HEAOCTAaTKOB ToBapa (paboThl,
YCIIYTH)
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B




97.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3aganusi: OOMeH HEMPOA0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KaueCcTBa IPOBOJAUTCS, €CIIH:
TOBap HE ObUI B YIIOTpeOICHUN
A. coxpaHeHbI III0MOBbI, TOBapHBIE SIPIBIKH
b. mMeercs TOBapHBIN WJIK KACCOBBIN YEK
B. umerorcs cBuaeTenbcKue NoKa3aHus, MOATBEPKAAIOIINE OIIaTy TOBapa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A B |B [T |

98.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [lorpeOutens, KOTOpOMy NMPOJaH TOBAP HEHAAJIEKAIIIEr0 KayecTBa, BIpaBe 110 CBOEMY BbIOOpY NOTpeOoBaTh
A. 0e3B03ME3JHOI0 YCTpaHEHHs HEJOCTATKOB
b. copa3mMepHOro yMeHbIIECHHUS LICHBI
B. 3ameHsl Ha 1pyroii ToBap
I'. pacTopxeHnus 10roBopa KyIuiM-Ipoaaxxu
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
(A5 [B [T |

99.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3ananus: JloctaBka KpylHOrabapuTHOrO TOBapa U BecoM Oosiee 5 KI JJi11 peMOHTA, 3aMEHbI WJI YLIEHKH IPOU3BOAUTCS 33 CUET
A. motpeburens
b. nmponasua
B. BHHOBHOI CTOPOHBI
3anumure BIOpaHHBIN OTBET - OyKBY:
A|lb |B

100.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texcr 3amanus: [Ipu nokynke AXThl BO3MOKHA €€ 3aMEHa Ha aHAJIOTUYHBIN TOBAp, €CIIU. ..
A. 1aHHOE MPaBoO 3aKPEIUIEHO B JIOTOBOPE KYIUIU-TIPOAAKU
b. Ha»TO MMeercs pemienue Topr — MHCIEKIMHU
B. B ToBape 0OHapyKeHbI CYIIECTBEHHBIE HEIOCTATKH
I'. moxymarens He yCTpauBaeT OTACIIKA CaloHa
3anumure BIOpAaHHBIN OTBET - OyKBY:
|A|B [B|T |

101.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texcr 3aganus: [lorpeOutens MOXKET IpeAbIBUTH TPEOOBaHHE IO TOBOAY COPa3MEPHOI0 YMEHBILIEHHSI TOKYITHON IEHBI K. ..
A. M3rOoTOBUTEIIO JAHHOTO TOBapa
b. numy, ocymecTBIsAIOMEMY JOCTABKY TOBapa
B. opranusanmu, BeIMOJTHsIOMEH (YHKIUHN IPOJaBla HA OCHOBAaHUH JJOTOBOPA
I'. mHIUMBHIyalbHOMY IPEANPUHUMATEIIO, PEATU3YIOIEMY TOBAp YEPE3 TOPIrOBYIO TOUKY
3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A |B |B [T |

102.

[TpounTaiite TEKCT U BBIOEPUTE IIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3aganus: O0s13aHHOCTD [TPOAABLIA IIEpEIaTh TOBAP MOKYATE0 CUUTAETCS UCIIOJIHEHHON B MOMEHT. ...
A. BpyueHMs TOBapa WM NPEAOCTaBIECHUS €0 B PaCIOPsHKEHNUE OKYATeNs]
b. mnomyuyeHus TOKyMEHTOB Ha TOBAp
B. nomyueHus neHe)HOW CyMMBI OT ITOKYIIAaTeNs 3a IEpeJaHHbli €My TOBap
I'. cpada ToBapa nepeBO3YMKY WM OPraHU3aLUU CBS3U ULl JOCTABKH IOKYIIATEIII0
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A[B [B[T |

103.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texct 3aganus: JloroBop po3HUYHON KyIUIM-TIPOJIa’KU TOBapa o 00pa3ily CUUTAETCS UCIIOJHEHHBIM C MOMEHTA. . .
A. omiaTsl TOBapa noTpeouTenem
b. nocraBke TOBapa Ha MECTO, YKa3aHHOE B IOTOBOPE
B. nmocTtwxeHus cornameHus o KyIuu-IIpoJaxku
I'. BBIIA4YM MPOJABLIOM MOTPEOUTEIIO KACCOBOTO MJIM TOBAPHOT'O YeKa
3anuiure BIOpaHHBIN OTBET - OYKBY:
A B [B|T |

104.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIHHBIN OTBET U3 MPEIOKEHHBIX
Texcr 3apanus: [lepepacuer neH npu 3aMeHe ToBapa Ha AaHAJIOTMYHBIN TOBAp
A. HE NpoOU3BOAUTCS
b. mpow3BOAMTCS IPHU B3aHMHOM COTJIAILIEHUH CTOPOH
B. He ocymiecTBiseTcs M0 peleHuo Topr — MHCIIEKIUU
I'. ocymecTBiseTcs, €Ciau IpelyCMOTPEH JOTOBOPOM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|B [B|T |

105.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texkcr 3amanus: Cpoku Hayalla MU OKOHYAaHHUS padOT MOTYT M3MEHATHCA B COOTBETCTBHHM ¢ 3akoHOM P® «O 3amure mnpas
MOTPEOUTENS
A. OJIHOCTOPOHHUM >KEJTaHUEM HUCIIOITHUTENS
b. mo pemeHuro BHIIECTOAIIECH OpraHU3alliyd UCTIOJTHUTENS
B. npu ogHOCTOpOHHEM BOJICU3bSIBICHUH MTOTPEOUTENS
I'. TOJIBKO MpW B3aUMHOM COTJIaCUU CTOPOH
3anumure BHIOpPAaHHBIN OTBET - OyKBY:
(A5 [B [T |

106.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
TekcT 3aganus: 3a HapylIEeHUE paB MOTPeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMU U MHBIMU HOPMATHBHBIMHU IIPABOBbIMH akTamu PO,
npojasel] (UCIOJHUTENb, U3TOTOBUTEIND) HECET:

A. Bcerjia yrojloBHYI OTBETCTBEHHOCTh




b. nucuunauHapHYIO ¥ YTOJOBHYIO OTBETCTBEHHOCTh
B. anMuHUCTpaTHBHYIO, YTOJOBHYIO U IPaIaHCKYIO OTBETCTBEHHOCTh
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

107.

[TpounTaiiTe TEKCT ¥ BBIOCPUTE MPABUILHBIA OTBET U3 MPEII0KEHHBIX
Texct 3amanus: Bpen, TpUYMHEHHBIM KW3HU, 370POBBIO0 WM HMYIIECTBY TMOTPEOUTENST BCIEACTBHE KOHCTPYKTHBHBIX,
MIPOU3BOJICTBEHHBIX, PEIIENITYPHBIX MM HHBIX HEJJOCTATKOB TOBapa (paboThl, yCIYTH), MOJICKHUT BO3ZMEIICHUIO:
A. B 1ojHOM 00BEME
b. Buacrtu, ecru IpUYUHBI Bpela yCTPAaHUTh HEBO3MOXHO B ITOJIHOM 00bheMe
B. mOMIeKUT BO3MEIIEHHUIO, €CJIA TOJIBKO OH CTOSUT B JIOTOBOPHBIX OTHOIICHHSX C MPOJIaBIIOM
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|b |B

108.

[TpounTaiiTe TEKCT U BBIOEPUTE MTPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3aganus: [lox yObITKAMU TOHUMAIOTCS:
A. Hanoru u cOOpsl, B3UMaeMble ¢ GU3NIECKUX U FOPHINICCKUX JTHIT
b. pacxonpl, KOTOpbI€ JIMIO, Yb€ MPABO HAPYIIEHO, MPOM3BENIO WIM JOJDKHO OyAeT NPOMU3BECTH JUIsI BOCCTAHOBIICHUS
HapyLICHHOIO IIpaBa, yTpaTa WM MOBPEXKJIEHUE €r0 MMYIIECTBA, a TAK)KE HEIMOJIyYEHHBIE JOXOAbI, KOTOPBIE ITO JHULO
MOJTYYHIIO OBl TIPU OOBIYHBIX YCIOBUSAX IPaXKIAHCKOTO 000pOTa, €Cii OBl €To MPaBO HEe OBUIO HAPYIICHO
B. nenexHas cymMMa, KOTOPYIO IOJDKHUK 0053aH yIJIaTUTh KPEIUTOPY B CIydae IPOCPOUYKU MCTIOJIHEHHS
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

100.

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texct 3aganus: Y ObITKH, IPUYMHEHHBIE TOTPEOUTEINIO, MOJIEkKAT BO3MEILEHUIO:
A. TOJBKO B 4aCTH, HE MMOKPHITONW HEYCTONKOMN
b. Bcerna B monHoO# cymMMe cBepX HEYCTOWKH (II€HM), yCTaHOBJIEHHON 3aKOHOM MJIM JOTOBOPOM
B. eciu uHO€ HE yCTaHOBIIEHO 3aKOHOM, B ITOJIHOM CyMMe CBEpX HEYCTOMKH (II€HH), YCTAHOBJIEHHON 3aKOHOM WJIH JI0OTOBOPOM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

110.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
TekcT 3amanusi: MopallbHbIA Bpea — 3TO:
A. (Qu3nuecKkue UM HpaBCTBEHHBIE CTPalaHus, IPUUYMHEHHBIE TPAKIAHUHY HapyIIEHHUEM €ro 1npas
b. Hemoxy4yeHHBIN 10XO0J, KOTOPBIM JIMIIO MOJIY4YHUIIO ObI IPH OOBIUHBIX YCIOBUSAX I'Pa)JAaHCKOro 000poTa, eciu Obl ero mpaBo
He OBIJIO HApYLIEHO
B. nenexxnHas cymma, KOTOPYIO JOJDKHHK OO0s3aH YIUIATHUTh KPEAUTOPY B Cilydyae HEHUCIOMHEHMsS WM HEHaJUIeXkallero
UCIIOJTHEHUS 00513aTeNbCTBa
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




111.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: KomneHncanus MopainbHOT0 Bpeia NOTPEOUTENIO IPU HAPYLIEHUH €ro IIPaB:
A. 3aBUCHT OT BO3MELICHHUS MMYIIECTBEHHOT'O Bpe/a, pa3Mepa MOHECEHHBIX MOTPeOnTeNieM YOBITKOB U MPUYUTAIOIICHCS eMy
IIEHU
b. ocymecTBisercs He3aBUCUMO OT BO3MELLECHHSI UMYIIIECTBEHHOI'O BPEZia, HO 3aBUCHUT OT pa3Mepa NOHECEHHbBIX IOTpeOuTeIeM
yOBITKOB
B. ocymecTBisiercss He3aBUCHMO OT BO3MEILEHUS UMYILIECTBEHHOT'O Bpe/ia M TIOHECEHHBIX ITOTPEOUTENIEM YOBITKOB
3anumuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

112.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX

Tekct 3aganust: OOLIeCTBEHHBIE 00bEIMHEHUS TOTPeOUTENeH sl OCYIECTBICHUS CBOMX YCTaBHBIX 1LIE€TICH BIpaBe:
A. TIPOBOAMTH HE3AaBHCHMYIO SKCIIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBAPOB
b. mpoBepsTh cobmroaeHNE TpaB NOTPEOUTENEH U MTPABUII TOPrOBOTO, OBITOBOTO OOCITYKMBaHHUS TOTpeOUTENIEH
B. paccmarpuBath kano0bl OTpeOHUTENCH, KOHCYJIBTUPOBATH UX IO BOIIPOCAM 3alIUTHI IIPAB IMOTPEOUTEICH.

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

113.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: Kakoit U3 cieayronmx opraHoB OCYIIECTBIISET TOCYAapCTBEHHBIM KOHTPOJIb 32 COOIOJIEHUEM 3aKOHOB M MHBIX
MPABOBBIX aKTOB P®D, peryaupyronux oOTHOIIEHUS B 00JaCTH 3alllUThI ITPaB MOTPEOUTENECH:
A. @enepanbHas aHTUMOHOIOJIbHAS CITyk0a
b. opran MecTHOro camMOyIpaBJICHUS
B. opran counanbHOI 3a1UTHI
I'. ®enepanpHas cnyx0a 1Mo HaA30py B chepe 3aluThl MPaB MOTPEOUTENCH U OJIArONOIyqHs YeIOBEKa
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A]B|B|T |

114.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Tekcr 3amanusi: OTHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEAbIBICHHOTO OOIIECTBEHHBIM OOBEIWHEHHEM MOTpeduTeneil (ux
accolfanuei, Cco30M), OpraHaMM MECTHOTO CaMOYIIPaBJICHHMsS B MHTEpecax HEONpPEIEIeHHOro Kpyra mnorpeduteneil wimm
OTJENBHOTO TOTPEOUTENsI, CyJ MPUHUMAET PEIIEHHEe O BO3MEIIEHUU OOIIECTBEHHBIM OOBEIMHEHUSIM TMoTpeduteneit (ux
accolalnusiM, Cor3aM), OpraHaM MECTHOTO CaMOYTIpaBJICHUS:
A. Bcex IMOHECEHHBIX M0 JIeTy CYJIeOHbBIX U3/IEPIKEK
b. Bcex MOHECEHHBIX MO AeNy CyIeOHBIX H3/EPKEK, a TaKK€ MHBIX BO3ZHUKIIUX 10 OOpalleHHs B CyJ U CBS3aHHBIX C
paccMOTpeHHEM Jiesla HEOOXOIUMBIX pacXoJl0B, B TOM YHCIIE PAaCX0J0B HA MPOBEJCHNUE HE3aBUCHUMOM HKCIIEPTH3HI B CiIydae
BBISIBJICHUSI B pe3yJibTaTe MPOBENEHUS TaKOM SKCIEePTH3bl HAapyLIEHHUs 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam,
yciIyram)
B. uacTu nmoHeceHHBIX MO Aey CyJeOHBIX U3/IEpiKeK
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B




115.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcr 3amanus: B nemsx 3amuTel IpaB NoTpeOUTENed Ha TEPPUTOPUM MYHHMLMIAIBHOTO OOpa30BaHUS OpraHbl MECTHOIO
CaMOYIIPAaBJICHHUsI BIIPABE:
A. pacnpocTpaHATh HH()OPMAIMIO O IIpaBax NOTpeOUTENeH U 0 HEOOXOAUMBIX IEHCTBUAX I10 3alUTE ITUX IPaB
b. oOpamarbces B Cyibl B 3aIIUTY [IPaB MOTpeOUTENEi
B. paccmarpuBartsk jkano0bl moTpeduTeneld, KOHCYJIbTHPOBATh UX IO BOIIPOCAM 3aIlUTHI IPaB NOTpeOHuTenen
I'. ydacTBOBaTh B pazpaboTKe 00s3aTeNbHBIX TPEOOBAHUI K TOBApaM.
3anumuTe BHIOpaHHBIN OTBET - OYKBY:
Alb [B ][I |

116.

[IpounTaiiTe TEKCT U BHIOEPHUTE MPABHIIbHBIA OTBET M3 MPEIIIOKCHHBIX

TekcT 3a1anus: Y IOTHOMOYEHHBIN (peiepalibHbIN OpraH UCIOIHUTEIBHOMN BIACTH 110 KOHTPOITIO (Ha[30pY) B 00JIACTH 3allIUThI IPAB
noTpeduTeNei, a Tak’ke MHBIE OpraHbl HCIIOTHUTEILHON BIIACTH, OCYIIECTRIISFOIINE (YHKIIUH 110 KOHTPOJIIO W HA/JI30py B 00JIACTH
3alIUThI HpaB HOTpe6I/ITeJ'IeI71 nu 66301‘IaCHOCTI/I TOBapOB (pa6OT, ycnyr), MOFyT 6BITB HpI/IBJ'Ie‘{eHBI Cy,I[OM K y‘laCTI/IIO B ACJIC:

HO HC UMCHOT HpaBO BCTyHaTL B ACJI0 110 CBoefI HNHUIIATUBC

TOJIBKO JIA Ja4u I10 I[eJIy 3AKJIFOYCHUA IJIA 3alUThI HpaB HOTpe6I/ITeJI$[

110 MHUIINAaTUBC JIUII, y‘IaCTByIOIJ_II/IX B OCJIC

NJIn BCTyHaTB B AC€JI0 110 CBOGfI HNHUIIUATUBEC UJIN 110 UHUIIUATHUBC JIUII, y‘-IaCTBYIOHII/IX B Hene, JJIA gAYy 3aKJIIFOYCHUA 110 I[GJIy
B CJIAX 3allIUTHI HpaB HOTpe6I/ITeJ'I$I

3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:

A B [B T |

oW

117.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3amanus: ['paxnane BIpaBe 00bEAUHATHCS Ha JOOPOBOJHHON OCHOBE B OOIIECTBEHHbIE OOBEJUHEHUs MoTpeduteneil (ux
accolMalnu, COI03bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO I€ATEIbHOCTh B COOTBETCTBHH:
A. ¢ yupeauTeabHBIM IOTOBOPOM M YCTaBOM YKa3aHHBIX 00bEeINHEHHUH
b. ¢ ydpenurenbHBIM JOTOBOPOM U 3aKOHOIATEILCTBOM PO
B. c ycraBom u 3akoHOaTensCcTBoM PO
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

118.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aganus: Vicku o 3amure npaB noTpeduTeneit MoryT ObITh IPEIbSIBICHBI HCTIOM B CYJI 110 MECTY:
A. XMTEIbCTBA UCTLA
b. HaxoxIeHus OTBETYMKA
B. npuuunnenus Bpena
I'. xuTenbCcTBa UCTLA, HAXOXKICHHS OTBETUMKA, IPUYUHEHHUS Bpea
3anuiure BHIOpPAaHHBIN OTBET - OyKBY:
(A5 [B [T |

119.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
TekcT 3amanus: 3amada cyaa 1o 3alnuTe MpaB MOTPEONTEICH:




A. TIpEeKpaTUTh HAPYIICHUE B IICIOM
b. paccMOTpeTh KOHKPETHBI KOH(IUKT M TOMOYb KOHKPETHOMY UYEIIOBEKY
B. ycraHOBUTH BUHOBHBIX JIUI]
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: Ha kakoM juiie JIeXKUT 0053aHHOCTb 10 JIOKA3bIBAHUIO B MPOLIECCE 3ALIUTHI IPaB MOTPEOUTENCH:
A. Kaxaplil yYaCTHMK IIPOLECCa JOKA3bIBACT TO, HA YTO OH CChIIACTCSA

120. b. Ha ucre, Tak Kak OH 3aMHTEPECOBAH B IIOJIOKUTEIBHOM IS HErO UCXOJE Jeia
B. Ha oTBeTunKe, Tak Kak eMy HEOOXOAUMO OIPOBEPIHYTH 3asBICHHE UCTLA
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanus: B coorBerctBum ¢ 3akoHoM «O 3ammTe npaB MOTpeOuTeNed» OT yIIaThl TOCYJapCTBEHHON MOLUIMHBI
0CBOOOXKTAIOTCSI TOTPEOUTEINH:
A. B cily4ae BBIMTpBIIIA CIIOpa
121. b. 1o mo0bIM HCKaM, CBSI3aHHBIM C HapyILIEHUEM UX IIPaB
B. KoTopeiM OBUT TPUYMHEH UMYIIECTBEHHBIH yIepo
I'. KOTOpBIM ObUI IPUYMHEH YIIEPO KU3HU U 370POBBIO
3anuimmuTe BHIOpaHHBIN OTBET - OYKBY:
A|B [B[r |
[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texct 3aganus: Perenue no ucky o 3amure npas MOTpedUTeNel BCTyaeT B CUITY:
A. B Teuenue 10 qHel ¢ MOMEHTa BRIHECEHHS PEIICHUSI B OKOHYATEIBHON opme
122. b. B Teuenue 10 nHel ¢ MOMEHTA NMOITYYEHHSI UCTLIOM KOIMH PEILIECHUS
B. HemenneHnHo
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Tekct 3aganus: [lepBUYHBIMU UCTOYHMKAMU TOBapHOW MH(OpMAaLIUHU SBISIOTCS:
A. mpojaBIbl
123. b. nmpowusBoauTenu
B. BepHBI Bce BapuaHThI OTBETOB
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B
124 [TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX

Tekct 3aaHus: K KakoOMy BUOY TOBapHOﬁ HH(bOpMElI.[PIPI OTHOCATCA CBCACHUA O TOBApC, MNMPCAHAZHAUCHHBLIC IJId CO3JaHUs
HOTpe6HTeHBCKHX HpeJIHOqTeHI/II\/’I, NMOKa3bIBAOIINEC BBII'OABI BCJICACTBHC IPHMCHCHHA KOHKPCTHOI'O TOBApa M HAICICHHBIC Ha




norpeduTeneii:
A. ocHoBomoararoias HHpopMarus
b. xommepueckas nHpopmanus
B. motpeburenbsckas nHGOpMaIHs
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

125.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: Kakas dbopma toBapHOl mH(pOpManuu obOecriedrBaeT 3pUTEILHOE M SMOIMOHAIBHOE BOCHPHUITHE CBEIECHUN O
TOBapax C TMOMOIIbIO XYJ0KECTBEHHBIX U TpapHuuecKuX M300pakeHHH HENMOCPEICTBEHHO TOBapa WM PENPOIYKIMHA C KapTHH,
dboTorpaduii, OTKPHITOK WU APYTHX ICTETUHICCKUX 00BEKTOB (IIBETOB, ’KUBOTHBIX, HACEKOMBIX U T.I1.) INOO MHBIX N300payKEHU:
A. crnoBecHas uHpoOpMaIHsI
b. wn3o0pasurensHas nHGOpMAIHS
B. cumBonuueckas unpopmarus
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

126.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texkct 3aanus: MapkupoBka — 3T0:

A. TEKCT, yclIoBHbIE 0003HAYEHUS UM PUCYHOK, HAHECEHHBIE HA YIIAKOBKY U (MJIM) TOBap, a TAKXKE HA JPyrHe BCIOMOIaTeIbHbIe
CpeICTBa, MpeAHA3HAUYCHHbIE IS HACHTU(UKALUKA TOBapa WM OTAEIbHBIX €ro CBOWCTB, JOBEICHHUS 10 MOTPEeOUTENs
uHpOpMaKU 00 U3TOTOBUTENSAX (MCIIOTHUTENX ), KOJTMYECTBEHHBIX U KAYECTBEHHBIX XapaKTEePUCTHKAX TOBapa

b. Tekct, ycinoBHble 0003HAa4YeHHs] WM PUCYHOK, HAHECEHHbIE Ha YNAKOBKY M (WIM) TOBap, NpeJHa3HAYEHHbIE IS
UACHTU(HUKAIIMN TOBapa WM OTIEIbHBIX €r0 CBOWCTB, JOBEIEHHUs N0 MoTpedutens uHPopManuu 00 HM3TOTOBHUTENSNX
(MCTIONHUTENSIX)

B. TekcT, ycioBHbIE 0003HAYEHHS WM PUCYHOK, HAHECEHHBIE Ha YIAKOBKY U (WUJIH) TOBap

3anumuTe BRIOPaHHBIN OTBET - OYKBY:
A|lb |B

127.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3apanus: Hocurensamu ToOproBoii MapKUpOBKH CIIy Kart:
A. LIEHHHUKHU
b. ToBapHbIC yekH
B. kaccoBble yekn
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

128.

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3ananus: Pexinama, ¢ moMoIipio KOTOpOi pekiamoaaTelb (PeKIaMOPOU3BOIUTENb, PEKJIaMOPACIPOCTPAHUTEIND) YMBIIIUIEHHO
BBOJIUT B 3201y X/I€eHUE TOTPEOUTENS PEKIIaMBbl, SBISETCA:

A. HemoOpOCOBECTHOM

b. HemocToBepHOU




B. mesTHuHOM

I'. 3aBemoMO HOXKHOHU
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
(A [Bb [B [T |

[IpounTaiiTe TEKCT U BBIOCPUTE MPABUIBHBII OTBET U3 MPEJIOKEHHBIX
Texcr 3amanus: WMHpopmamnms o ToBape W 00 W3rOTOBUTENE (MCIIOJIHUTENE, MPOJABIE) JOHKHA OBITH JOBEIEHA JO CBEICHUS
norpeoureneit

129. A. B HarjIsaHOW M TOCTYIMHOU (hopme
b. B HarnsaHOW M MOCTYITHOM (pOpMe Ha PYCCKOM SI3bIKE
B. B HarmsiiHOM U JOCTYITHOM (hOopMe Ha TOCYIapCTBEHHBIX sSI3bIKax CyOBheKToB PD
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aanus: 3a HecoO0AeHNE B T00POBOJILHOM MOPsIKE TpeOOBaHUN OTPeOUTENS Cy 1 B3bICKUBAET C MPOAABLA (U3rOTOBUTEIS,
UCTIOJTHUTEISA) TITpad
130. A. 50% oT cyMMBI IPUCY>KIEHHOM CYZI0M B I10JIb3Y MOTPEOUTEIS
b. 25%
B. 45%
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
TekcT 3aganus: Pazmep koMIieHcauu MOpaJIbHOTO Bpeaa
131 A. 3aBHCHT OT pa3Mepa UMYILECTBEHHOI'O Bpea
b. He 3aBucur
3anumure BHIOpaHHBIN OTBET - OyKBY:
A | b
[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
TekcT 3aganust: DKcrepTU3a TOBapa 10 rapaHTUHHOMY CPOKY IIPOM3BOJUTCS 3a CUET
A. motpeburens
132. b. nmponasna
B. BuHOBHOrO
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
133 Tekct 3aganus: ToBaphl JUIMTEIBLHOTO MOJB30BaHUs, HA KOTOPBIE HE pacpocTpaHsieTcs: TpeOoBaHuE MOTPeOUTENs 0 6€3B03ME3THOM

MPEIOCTaBICHUN €My Ha TIEPHOJT PEMOHTA aHAJIOTUYHOTO TOBapa BXOIST
A. mebenb
b. anexTpoOpuTBEI




B. TeneBusopsl

I'. meun CBY
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
AlB[Br |

134.

[TpounTaiite TEKCT U BBIOEPUTE NIPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texct 3aganus: OTCYTCTBHE y TOTPeOUTENSI KACCOBOTO MJIM TOBAPHOTO YEKa ... OCHOBAHUEM JUIs OTKa3a
A. saBisieTcs
b. He sBisgercs
3anuiuTe BBIOPAHHBIN OTBET - OYKBY:
A |b

135.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3aganust: Pazmep koMIieHcauu MOPaJIbHOTO BpeJa OIpeIeseTCs]
A. motpeburenem
b. cynom
B. nponasuom
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|lb |B

33}13HI/IH OTKPLITOI'O THIIA

[TpounTaiiTe (CUTyallMOHHYIO) 3a7ja4y U Ka)KJ10€ 3aJaHUE K HEH, TaliTe pa3BepHYThI OTBET C PEILICHUEM:

I'paxxnanuH VIBaHOB Kynuil B MarasuHe 3J1€KTPOHMKH KOMIUIEKTYIOIINE K CBOEMY KOMIIBIOTEDY, U3JIOKUB IIPU 3TOM IIPOAABLIAM CBOU
TpeOoBanus k ToBapy. [Ipunas nomoit, OH 0OHAPYX KT HECOOTBETCTBHE TOBapa MOCTaBIEHHBIM TpeOoBaHUsIM. BepHyBIINCh B MarasuH,
OH 3asiBIJI 0 HECOOTBETCTBUM TOBapa TpeOOBaHUSAM, C LI€JIbI0 0OMEHATh ToBap. IIponaBiibl HapaBUIN €0 B rapaHTHHHBIN LIEHTD,
CKa3aB, YTO OOMEH ITPOBOAUTCS Uepe3 Hero.

O0s13aHbI T OBUIH MPOIABITEI OOMEHSITh TOBAP B TOUKE MPOTAKH ?

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThIA OTBET C PEIICHUEM:

I'paxxnanun MBaHOB 3aka3an ToBap 1o TeaeoHy, IPeIBAPUTEIILHO YBHUJIEB €0 ¢ MOAPOOHBIM OMUCaHUEM B TeaeMarasuse. Omnarui
ero 1o Oe3HaIM4YHOMY pacdeTy uepe3 OaHk. Ilocie dero, Kypbep AOCTaBHJI TOBap MOJHOCTBEO HECOOTBETCTBYIOIIMM ONMCAHUIO B
TeJIeMarasuHe.

MoskeT 11 oKynarelslb oTpeOoBaTh MPEeJOCTAaBUTh €My TOBap, COOTBETCTBYIONIHIA onrcanuio? 1 eciiu, eMy OTBEUaloT, 4TO BECh TOBAp
TaKOI0 KauecTBa, MOXKET JIM OH NOTPeOOBaTh BO3BparTa JieHer?

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1a4y M KaX/10€ 3aJJaHNe K HeH, aiiTe pa3BepHYTHIM OTBET C PEILICHUEM:

I'paxxnanun MIBaHOB, MPUBE3 XOJOIMIBHUK B PEMOHTHYIO MacTepPCKYI0 (PMPMBbI- TPOU3BOAUTENS. XOIOAWIBHUK HE PUHSUIN, CKa3aB,
YTO 3aII4acTe Ha HEro HET, MOCKOJIBbKY €ro CHSUIM ¢ IIPOU3BOJICTBA IO Ha3a]l.

O06s13aHa 511 ObLIa MacTepcKasi MPUHAThH XOJIOIMIBHUK Ha PEMOHT?

[TpounTaiiTe (CUTyallMOHHYIO) 3ajauy U Ka)KJ0€ 3aJJaHie K HeH, TaiiTe pa3BepHYThIA OTBET C PEIICHUEM:
[ToxynaTens Kynmui TOBap, Ha KOTOPOM He ObUT yKa3zaH Cpok ero ciayxObl. I[lo ucreuenun 4-x jietT ToBap cioMmaics, NPUYUHHUB
MaTepuabHbIA U (pu3ndecKuid Bpel MOKyNaTeto.




MOoyKeT JIM TOKyNareab NOTpeOOBaTh BO3MEIICHHMS yIiep0a OT IPOU3BOIUTEIIS?

[TpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, TalTe pa3BEPHYTHIH OTBET C PEIICHUEM.

I'paxxnanka IletpoBa mpunuia B KOMOBIOTEPHBIA KIIy0, 4TOOBI BOocnoiib3oBaThesi MHTepHeToM. Omiata ceanca MpoU3BOIMIACH TIO
daxTy, T.e. TOCIIe ero OKOHYaHus. B UTore aAIMUHUCTpATOP HA3BAJl € cymMy, KoTopas B 1,5 pa3a mpeBbiniana o0braHyr0. Ha Bomnpoc,
B 4éM NMPUYMHA, IMUHUCTPATOP OTBETUJI, YTO IPOU3BOJMIOCH MOBBIIIICHHUE II€H, O KOTOPBIX aJMUHUCTPAIIHS YBEIOMIISLIIa KIIMEHTOB
B IMCHMEHHOM BHJIE Ha JOCKE OOBSIBIICHUH U B Tpaiic-nucte. [leTpoBa oTka3anack IIaTUTh, TOCKONIBKY €€ HE MPEIyIPEaUIN 00 3TOM
JUYHO TIEpe]T HauyajaoM CeaHca.

[IpaBa au rpakganka IlerpoBa?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHi€ K HE, JaiiTe pa3BEpHYTHIM OTBET C PEIICHUEM:

I'paxnanka [lerpoBa, cobpanachk mpuoOpecTu B Mara3uHe moHpaBuBIIeecs eil kpecno. Ho mpoaasers ckazai, 4To 3TO Kpecio mponaércs
TOJIBKO B KOMILIEKTEe ¢ myhukom. OHa OO CropWiia ¢ MPOAABIIOM, OTCTauBasi CBOE MPaBO KYIUTh TOJIBKO KPECIO, HO B UTOTE el
MPUIILIOCH KyHUTh IMOJHBIA KOMILJIEKT.

Mosket siu rpakanka [lerpoBa morpeboBaTh Bo3MeIIeHUs] YOBITKOB, BCIEACTBUE HEKETAHHOM MOKYNKH myuka?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, JaiiTe pa3BEpPHYTHIM OTBET C PEIICHUEM:

I'paxxnanun VMiBaHOB, OT/a MalllMHYy B aBTOCEPBUC, JUIsl 3aMeHbI cleruieHus. [1o okoHuaHuu paboT eMy BBICTABUIIA CUET, B KOTOPbII
BXOJIWIa mepedopka KOPOOKM Iepenad, KOTOPYIO OH He 3aka3biBasl. Ho emy oObscHmiM, yTo 3Ta pabora Obuia HeoOXoauma |
noTpeOoBaJIN OIJIATUTH €€.

O06s13an 11 rpakaanuH MiBaHOB OMIauMBaTh JOMOJHUTEIBHYIO paboTy?

[TpounTaiiTe (CUTYallMOHHYIO) 3a7]a4y U KaXKJ0€ 3a[JaHKe K HEeH, TaliTe pa3BepHYThIN OTBET C PEIICHUEM:

I'paxxpanun [lerpos A.C. mpuoOpen 23urons 2015t. B Mmarazune « TexHocuia» Toctep. Uepes HeCKOIbKO JHEH TOCTEp BBILIET U3 CTPOS.
I'p. IlerpoB oOpartuiics B MarasuH ¢ Mpocb0Oi BEpHYTh €My JIEHbI'M C TeM, YTOObI MPUOPECTH TOCTEP B APYIOM MarasuHe. Marasux
IIPU3HAJ HEHAJIeXKallee KadyeCTBO TOBApa, OJHAKO OTKA3aJICsl PACTOPTHYTH IOTOBOP KYIUIM-TIPOJAXXKH M 3asBUJI O €AMHCTBEHHOM
BO3MOYKHOM BapHaHTE-3aMEHE TOCTEPA C HEHUCIPABHOCTAMH Ha HOBBIM TOCTEP AHAJIOrMYHOW Mapku W aptukymna. Ho I'p. Ilerpos
POJOJKAET TPeOOBaTh MMEHHO PACTOPXKEHUs JIOTOBOpa KYIUIM-TIPOAAXKH U BO3Bpara JIeHeKHBIX cpeAcTB. Ha ubell cropoHe 3akoH?

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThI OTBET C PEIICHUEM:

I'paxnanka Cunoposa T.I1. mpuobpena 1 mapra 2017r. B aBrocanone «Armand Peugeot» aBromammny mapku «Peugeot 206 eey.
[apanTuiiHblil CPOK Ha aBTOMAaIIMHY ObUT ycTaHoBieH 2 roja. Ilo ucreuennn Honma 11 mecsieB B gaHHOW MallMHE MPOU30IUIA
noiomka. I'p. CunopoBa obpartuiack K O(QUIMAIBHOMY HPEACTABUTEN0 KOMIIAHMM € MPOChOOH yCTpaHUTh Henonanky. OQHako,
COTPYAHUKH KOMIIAaHUM OTKa3aJH B TPEOOBAHUU U OOBSICHWIM 3TO T€M, YTO O(OpMIIEHHE HEOOXOUMBIX JOKYMEHTOB U 3aBEpILEHHE
paboT 1o nepeaye MallvHbl MOKyHaTeIbHUIIE 3aHUMaN0 | MecsI U B TEYEHHE ITOr0 CPOKa MalllHA YK€ HaXOAMWIach Ha TapaHTUH.
Taxum 00pa3oM, B MOMEHT Ie€pejauyll aBTOMAIIMHBI TOKyNaTeabHUIe, 1 Mecsil rapanTuu yxe rucrek. CienoBaTesbHO, 0 MPOIEeCTBUU
emé Hona 11 mecsiieB rapaHTHIHBIN CPOK UCTEK MOITHOCTHIO. OJHAKO, B IOTOBOPE TaKOe YCIOBHE yKa3aHo He Obu10. Ha ubeil cropone
3aKOH?

10.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEeH, JaiTe pa3BEPHYTHIM OTBET C PEIICHUEM:

I'paxxpanun MiBanoB I1.d. npuoOpen B MarazuHe «Nb0pago» TeIeBU30p Mapku Sony. ['apaHTUHHBINA CpoK ObUT ycTaHOBIEH 1 o1,
Yepes 11 mecsieB B TeeBU30pe cTasa Npornaarh kapTuHka. [I[poBepuB uCIpaBHOCTh aHTEHHBI U JPYroro odopynoBanus, rp. Iletpos
oOpaTuiICcst B MarasuH ¢ Nnpoch0oil ycTpanuth Henonaaky. I'p. IlerpoB mmen Ha pykax Bce HEOOXOIMMbIE JOKYMEHTHI (TOBapHBIH,
KaCCOBBIN UeKH). Mara3uH npu3Haj CylecTBEHHbIE HEIOCTATKU TOBAPA M TEJIEBU30P ObUI MPHHAT K YCTPAHEHHUIO HEMOJIAKH. PeMOHT




IPOM3BOAMWICA B TeUeHHE 3-X Heelb, Mocie Yero TeneBu3op Obl1 Bo3BpauieH Tp. IlerpoBy. Uepe3 2 Henenu BHOBb NMPOU3OILIA
TIOJIOMKA, OJTHAKO CEPBHCHBIN IIEHTP OTKA3aJICs MPOU3BECTH PEMOHT, CChUIAsICh Ha TO, YTO TAPAHTUIHBIN CPOK yke ncTek. Ha ubeit
CTOpOHE 3aKoH?

11.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHU€E K HE, JaiiTe pa3BEpHYThIM OTBET C PEIICHUEM:

I'paxnanun Jlesun FO.B. mpuoOpen B 10BeIMpHOM Mara3uHe Jyis CBO€H HEBECTHI KOJIBIO U3 O€JIOT0 30710Ta ¢ OpMILIMAHTOM B 2 Kapara.
[Tpu mokymke UM ObLT TONTyYeH cepTU(UKAT HAa OTPaHEHHbIM KaMEHb 1 ObLIO IPOBEPEHO HAJTMYHE OTTUCKA MMEHUHHHUKA U3TOTOBUTEIIS.
Bwmecre ¢ konbiioM rp. JIeBuHy ObUT NIepeaH TOBAPHBIN Y€K, B KOTOPOM YKa3bIBAJIOCh HAMMEHOBaHHUE TOBapa U MpojiaBLia, npoda, BUJ
U XapaKTepUCTUKA APArolleHHOTO0 KaMHs, apTHKYIL, 1aTa MPOJaku U LieHa ToBapa, MOANUCH Mpoaasia. Yepes Hellento, TOCCOPUBILUCH
CO CBOCH HEBECTOH, TP. JIEBUH perimit ciaTh KOJIbII0 00paTHO B Mara3uH, Ky/ia U MPHILIEN ¢ TpeOOBaHHEM PaCTOPTHYTh IOTOBOP KYTLIH-
npoaaxu. OaHaKo, MarasuH OTKA3aJiCi MPUHATH KOJIBLIO OOpaTHO U BEPHYTh JIEHEXKHBIE CPEICTBA, CChUIASICh HA TO, YTO KOJIBLIO
MOJHOCTBIO COOTBETCTBYET KadecTBY. B Takom cityuae rp. JIeBuH moTpebdoBai MoMeHsATh TaHHOE KOJIBLO Ha Jpyroe u3zaenue. Ho u B
ATOM ciTyvae moiay4mi otka3. Ha ubeii cropoHe 3akoH?

12.

[TpounTaiiTe (CUTYallMOHHYO) 3a/lady M Ka)/10€ 3aJJaHHe K HeH, JaiiTe pa3BepHYyThIM OTBET C PELLICHUEM:

I'paxnanka Llynennna A.A. mpuoOpena B marasune «Mup» ObiToByto neur CBUY. Yepe3 Hememo medb BBIILIA U3 CTPOS M TP.
Hlynennna otnana ee B peMOHT. B To e BpeMs oHa oOparuijiach B MarasuH, rje ObUla cOBEplIeHa MOKyIKa, U morpedoBaia B
cootBercTBUU cO cT. 20 n2. 3akoHa P® «O 3amute nmpaB norpedutesein» 0€3B03ME3IHO NPEAOCTaBUTh € Ha NEpUOJ PEMOHTA
anajornynyro neuys CBY. Mara3un orBetus1 otkazoM. Ha ubeii cropoHe 3akoH?

13.

[TpounTaiiTe (CUTYyallMOHHYO) 3a/lady M Ka)/10€ 3aJJaHHe K HeH, aiiTe pa3BepHYThIM OTBET C PEILICHUEM:

B! penmmi ycranoButs CTPHIM, BBl TO3BOHMIIM M 3aKJIFOUMIIA IOTOBOP, IO KOTOPOMY B Ha3HAYEHHBIN JI€Hb K BaM JJOJDKEH IIPUNATH
MacTep U MOJIKIIIOYUTh IPOBaliep. B Ha3HAUEHHBIN JEHb MAaCTEP HE NIPUILIEN. BBl 3BOHUTE B KOMITAHUIO C KOTOPOH 3aKJIH04aJIN JOTOBOP
U coodraere, 4To 0OJIblIEe HE HYKJaeTeCh B UX ycIyrax. Bam oTBeyarot, yTo Bbl 00sI3aHbI 3aIJIaTUTh AEHBIU, T.K. 3aKIIFOUMIN JIOTOBOP.
Kto mpaB?

14.

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThIA OTBET C PEIICHUEM:

I'paxxpanun IleTpoB mocTaBui B aBTOCEpBHCE HOBBIM panuarop. B TeueHun rapaHTUifHOro cpoka ObUIM OOHApYy>KEHbI HEAOCTaTKU
aTOro paguaropa. I'paxnanus IleTtpoB npuexan Ha cepBUC, TJ€ B €r0 MalllMHy ObLI MOCTABIIEH paJuaTop, U MOMPOCUIT 3aMEHUTH €T0
Ha HOBBIH, MO0 YCTpaHUTh HeJOCTaTKU. EMy ckazaiM, 4To 3aMEHAT pajuaTrop, HO OH JOJDKEH 3aIlaTuTh 3a padoTy mactepa. Kto
npas?

15.

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThI OTBET C PEIICHUEM:

I'paxxnanka VBaHoBa HaHsula Opuraay pabouyux Al peMOHTa BaHHOM KOMHAThl. B mojmucaHHOM oOeMMM CTOpOHaMHu J0TOBOpE
IpeAyCMaTpUBAJICA CPOK YCTPaHEHUs] HEJOCTAaTKOB, COCTABISIOMIMN 5 pabouux OHeW. 3a mepuoj rapaHTUHHOIO CpoKa IJIMTKU
oTBIMINUCh. [ paknanka MBaHoBa nojana 3asBKy Ha FapaHTUHHBIN PEMOHT. B TeueHuu cpoka, MpesyCMOTPEHHOTO JUIsl YCTPAHEHUS
HEJI0OCTAaTKOB, HUKTO He mpumen. Torma I'p. MBanoBa Hausa apyryro Opuraay pabouux U el MpOM3BEIM PEMOHT BaHHOM, Ije
OTBaMIIKNCH TNIMTKU. OHA moTpeboBaia BO3MECTUTh PAcXo/ibl 110 OIUIaTe BTOPOM Opuraabl pupme, MpOU3BOIMBIIEH TepBOHAYATBHBIN
PEMOHT.

16.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1a4y M KaX/10€ 33aJJaHNe K HeH, aiiTe pa3BepHYTHIM OTBET C PEILIEHUEM:

['paxnanka CumopoBa coOupanach Be4epoM UATH B TeaTp U BbI3BaJla HAHIO K ceOe JOMOM, YTOObI Ta MPUCMOTpENIA 33 €€ peOSHKOM.
Ho rp. CunopoBa norepsiia OmiieTsl U penmia ocrarbes qoma. Ho HiHA y)ke mpuexana, a oHa OoJblie He HY>KIAaeTCsl B €€ yCIyrax.
Yro nenars?




17.

[IpounraiiTe (CUTYallMOHHYIO) 3a[a4y U KaXJ10€ 3a/laHu€e K HEW, aliTe pa3BEpHYTHIM OTBET C PELICHUEM:!

Bbl npuxonuTe B NapuKMaxepcKylo U JOTOBapUBAETECH C MACTEPOM O KOHKPETHOW CTPHIKKE M KOHKPETHOM 1IEHE Ha OKa3aHHYIO BaM
ycayry. Bac moactpurmim, HO pu pacuere Obliia Ha3BaHa Apyrasi, osee BbICOKas 1ieHa. Bbl BEISICHAETE IPUUHHY CTOJIb BHICOKOH IICHBI,
BeJlb BBl PACCUMTHIBAIN HA JIPYTyI0 CyMMy. MacTep cooOLiaeT Bam, 4YTO IIpU CTPUIKKE OH MCIIOIb30Baj Oojiee 10porue cpesicTBa, HO
BaM OH 3TOro He coobui. Kak BbI MoXkeTe MOCTYIHUTh?

18.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHi€ K HE, JaiiTe pa3BEpHYTHIM OTBET C PEIICHUEM:

['paxxnanun VBaHOB pemnmmi Mpou3BOAUTH Y ceOsl Ha ydyacTke JaHamadTHeie padoThl. J[J1s 5TOro OH BBI3BA IPYMIY JIaHAIMAGTHRIX
nu3aiiHepoB. ['pynna npuObula B Ha3HAUEHHBIA J€Hb U NPUCTyNWiIa K pabore. Uepe3 HEKOTOpoe BpeMs MCHOIHUTEIb COOOIIMI
MOTPEOUTEIIO, YTO JEPEBHS, KOTOPHIE OH XOUET MOCAUTh, HE COOTBETCTBYIOT THITY 3eMJIM Ha ero yyacTtke. Ho rpaxaanun BaHoB He
CTaJl CBOEBPEMEHHO 3aHMMAThCS STUM BOIIPOCOM, U Opuraja JaHamaTHHIX AU3aiHEPOB 0TKa3alach BBIIOIHSITH YCIYTH, HOTpeOOBaB
BO3MelleHUs1 YObITKOB. MIMEIOT J11 OHU Ha 3TO npaBo?

19.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3aaHUE K HEH, TaliTe pa3BEPHYTHIM OTBET C PEIICHUEM:

[ToxynaTtensHUIIa MpHOOpENa B MarasuHe KpeM /s juila. BeuepoM HaHeca ero Ha KOXKY, a yTPOM OOHapy»KHJia, 4To JIMIO OTEKIIO U
MOKPBUIOCH KpacHbIMU IsiTHaMH. [[oKynarenpHHIA MONBITAIACh BEPHYTh HEKAYECTBEHHBIM TOBAp B Mara3uH, HO TaM €ro He B3sUIH,
MOTHBHUPYS 3TO T€M, YTO MPOJAHHBIN TOBap OOMEHY U BO3BpaTy HE MOJUICKUT, 0 4YEM MMenach Tabnuuka. [IpaBel 11 B 3TOM ciyyae
MpOAABIbI?

20.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/laHUE K HEH, JaiiTe pa3BEPHYTHIM OTBET C PEIICHUEM:

Ha ynakoBke ne4yeHbsi, KOTOpoe NpuoOpEn MOKyInaTeNb, ObII0 HAMMCAHO « AKIITHOHEPHOE OOIIECTBO OTKPHITOTrO THMA «BOJIBIIEBUKY,
['OCT 24901 - 89, macca netro 200 r, kanopuitHocTs 425 kkan. B 100 r npoaykra: 6enka 7,5r., »kupa 12, 1 r., yrnesogos 71,2 r.,
JlaTa U3rOTOBJICHHS. A Kakasi BooOIe MH(pOpMaIHsl IOJKHA ObITh Ha YITaKOBKE?

21.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1ady M KaX/10€ 3aJJaHHe K HEH, aiiTe pa3BepHYyTHIM OTBET C PEILIEHUEM:

Korna nokynarensHuia npuoOperana ryoHyo momay, mpojasell i cka3aia, 4TO OHa U3rOTOBJIEHA Ha OCHOBE HaTypaJIbHbIX BELIECTB.
[To3nHee y HEE€ BO3HUKIM COMHEHHS B JOCTOBEPHOCTH CKa3aHHOTO, M OHA OTAaJjla KYIJICHHYIO IIOMajay Ha 3KCIEePTU3y. DKCIepThu3a
YCTaHOBMJIA, YTO B XMMUYECKHUH COCTaB IMOMAJIbl HATYpaJbHbIE KOMIIOHEHTHI HE BXOJAT. MOXKET JIM MOKyINaTelbHUIa MoTpedoBaTh
BEPHYTh 3psi IOTPaYEHHbIE IEHBIU?

22.

[IpounTaiiTe (CUTYyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, JaiiTe pa3BEpPHYTHIM OTBET C PEIICHUEM:

[ToxymnaTens oTAan sl MPOU3BOICTBA TAPAHTUITHOTO PEMOHTA CBOW TENEBMU30p B MACTEPCKYIO MPU MarasuHe, rae oH ObUT KyTUIeH.
Ormpenenute, B KakOM CPOK JOMKEH OBITh MPOW3BENEH TapaHTHIHBIM PEMOHT M TpaBla Jid, YTO MOKYIATEII0 Ha BPEMsi peMOHTA
JIOJKHBI ITPEIOCTABUTh IPYTrOM TeJIeBU30p?

23.

[TpounTaiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaXJ10€ 3aJjaHue K HeH, JJaliTe pa3BepHYThIA OTBET C pelleHHEM:

B snexTpoHHOM MarasuHe nokymnaresinb IpruoOpen 6ecrpoBOIHYIO MBIIIKY C KJIABUATYpOil ¢ rapaHTHEl CepBUCHOTO 00CITYKUBaHUS Ha
6 Mecaues. KnaBuarypa Beinuia u3 ctpost. [lokynarens npuHsia ToBap Ha cepBUC Ha 2-3 Henenu. Mmeer nu nokynarens npaBo Ha
JTaHHBIN nepuoj TpeOoBaTh I MCIOIb30BaHUs APYTYI0 BpEMEHHYIO pPa00UyI0 KJIABUATYPY U MBILIKY?

24.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, JaiiTe pa3BepHYTHIA OTBET C PEIICHUEM:

[ToxynaTens mpoOpen TpuMeTpa TKaHW Ha KOCTIOM, HO JK€Ha MOCYMTajIa BHIOOP HEYHAYHBIM M C OTIPABHIIACH OTPE30M B MarasuH,
9TOOBI 3aMEHUTH JIPYTroi TKaHbl. Yek Obut coxpanéH. Ho B MarazuHe HECMOTpsI Ha TO, YTO ¢ MOMEHTA TTOKYTIKH MTPOIILIO HECKOJIBKO
4acOB, MOKYIKY OOMEHSITh OTKa3aKuch. KTo mpaB B 3TOM cHTyaluu MOKyHaresb WM Mara3uH?

25.

[TpounTaiiTe (CUTyallMOHHYIO) 3aa4y U KaXKJ0€ 3a/laHUe K Hel, TaliTe pa3BepHYTHIN OTBET C PEIICHUEM:




PomuTenu kynuim QeTCKyro KOJSICKY 3a 17 Teicsia pyOneit. Uepes Henenmo oHa pacion3iach 1Mo mBaM. B MarasuHe KosiCKy HMpUHSITh
00paTHO OTKa3alIUCh, CChUIASICH HA TO, YTO KOJISICKA BCS TPsi3HAsS HCTIauKaHHAas rafgocTsmu pedénka. [lokynarenu npusBaiv Ha MOMOIb
CMMU u BMecTe ¢ HUMH TIOTPEOOBAIIN IPOBECTH HKCIIEPTU3Y, KOTOPYIO ITPOBEIIN 3a CUET Mara3uHa. ToBap MpUHSUIIH, a IEHBIU BEPHYJIH.
Kakoii crarpéii 3akona PO «O 3ammre mpaB noTpeduTeneiny moib30BAIMCh MOKYNATeIU B 9TOH CUTyaIuu?

26. | Ilpounraiite (CUTYallMOHHYIO) 3aJady U KaXJ10€ 3aJaHue K Hell, jaliTe pa3BEepHYThIA OTBET € peIlIeHUEM:
B roBenmpHOM MarasuHe JeByIIKa Kynuia 30510Toi Opaciet. Korna qoma oHa crana ero npuMepsthb, Opacier pa3ioMuiIcs, a BHYTpU
OKa3aJicsl Kakoi-To Apyroi merami. B Marasune ToBap 0oOpaTHO HE NMPHHSIM, CChUIAsCh HAa TO, YTO OMpKa Ha TOBape HapylICHA.
[Toxynarenp B COOTBETCTBYIOLIMX OpraHax 3a CBOM CUET IpoBesia HKCIEPTU3Y, KOTOpas YCTaHOBWJIA, YTO OpacieT M3rOTOBIIEH U3
crutaBa Menu M 3osota. IIponasen 3acTaBuiia MEHEKepa MO3BOHUTH IIOCTABILMKY U IIPU ITOM IPEIbsBUIA aKT 3KCIepTu3bl. PakT
HOAJIENIKA ObLT JIOKa3aH, a IOKYNaTell BepHYIU JeHbIM. KakuM HOpMAaTHBHBIM aKTOM I0Jb30Bajlach NOKYMATEIbHHIA, YTOOBI
JI0Ka3aTh CBOIO MPABOTY?

27. | [IpounraiiTe (CUTYallMOHHYIO) 3aJlauy U KaXJ10€ 3a/laHue K Hel, JaliTe pa3BepHYThI OTBET C PELICHUEM:
[Toxynarens nproOpén B MarazuHe aBTOMaTn4yecKyo 3yOHyro ETKy. JloMa oH 0OHapy»kui1, 4To 1IETKa He paboTaeT. B Marazuxe ToBap
HeE MPUHSUIM, CChUIASACh HAa TO, YTO MEIUIIMHCKHIE TOBAPhI BO3BpaTy U 00OMeHy He nojyiexar. ITpaBbl in paboTHUKY MarazuHa?

28. | [IpouuraiiTe (CUTyallMOHHYIO) 3a[jauy U KaXXJ10€ 3a/laHue K HEl, 1aliTe pa3BepHYThI OTBET C PEIICHUEM:
[Tokynarens npuoOpen B MarazuHe "Mup Mmebenn" npuxoxyro. [Ipu ycraHoBke MeOenu B KBapTupe ObUI OOHapykeH Opak.
[Tokynarens oOparTwics K AWPEKTOPY MarasMHa C MpOoch0Oil 3aMeHUTh MeOenb Ha KadeCTBEHHYI0. PabOTHHMKM MarasmHa
YAOBJIETBOPUJIIN MTPETEH3HIO MOKyNarens Tonbko yepe3 34 aus. Kak cienyeT nocTynuTh B 3TOM cUTyaluu noTpeduTeso?

29. | IlpounraiiTe (CUTYallMOHHYIO) 3aj1a4y U KaXKJ10€ 3aJlaHue K Heil, JaliTe pa3BepHYThIN OTBET C pelleHHEM:
[Tokynarens Ha CIEAYIOUIHIA 1€Hb OCTIE TTOKYTTKH KOPOOKH IIIOKOJIAIHBIX KOH(pET 00paTHICS B Mara3uH ¢ TpeOOBaHUEM PACTOPKEHHUS
JIOTOBOpPA KYIUTU-IIPOJIAXKH, TOCKOJIBKY MPHOOpETEHHbIE KOH(ETHl 0KA3alIUCh C IPOCPOYEHHBIM CPOKOM T'OJJHOCTH U CTaJIM KECTKUMHU.
AJIMUHMCTpAIMs Mara3uHa oTKa3ajia MOKyHareio B yIOBIETBOPEHUH €ro TpeOOBaHuU, Tak Kak OH He IPEIbsIBUII KaccoBoro yeka. Kto
1paB B JAHHOW CUTyauuu?

30. | IIpounraiiTe (CUTYalIMOHHYIO) 3a/a4y M KaXJ10€ 3aJjaHue K Hel, JaliTe pa3BepHYThIA OTBET C pelleHHEM:
[ToxynaTenpHUIa pemmia NpuoOpecTd MarHuToQoH U 00paTHIIach K MPOAABIly ¢ NPOChOOI O KOHCYJIBTALMHU IO BEIOOPY MOAETH, HO
IpO/IaBell He CMOT KBaJU(HUIIMPOBAHHO J1aTh KOHCYJIBTALIMIO IO JAaHHOMY Bompocy. UTo Jienarh B JaHHOW cuTyauuu?

31. | IIpounraiiTe (CUTYallMOHHYIO) 3a/1ady M KaXJ10€ 3aJjaHue K Hel, JjaliTe pa3BepHYThIA OTBET C pellleHHEM:
['paxknanuH AHTOHOB MPUOOPEN KOMITBIOTEP IO JJOTOBOPY POZHUYHOM KYIUTH-TIpoAaXku. Yepes 2 Mecsiia oab30BaHUs 0Ka3aJloCh, YTO
TEXHHUKA BbIIUIA U3 CTpost. CepBUCHBIN LIEHTP MOATBEPANI HAJIMUME 3aBOJICKOTO Jie(ekTa. AHTOHOB MO/al MPOJABILy NMPETEH3HUIO C
TpeOOBaHMEM 3aMEHUTH TOBAP HA aHAJOIMYHYIO MOJIENb, HO MOyYHJT OTKa3 CO CChIJIKOM Ha McUepliaHue rapaHTUITHOTO CpOKa.
1. Kakne HOpMBI pOCCHIICKOTO 3aKOHOJATENHCTBA 3AIIMINAIOT IpaBa AHTOHOBA B CIOKMBILICUCS CUTYyaIK?
2. Kakue neiicTBHsi OH BIIpaBe NPEANPHUHSITH j1ajnee?

32. | IlpounTaiiTe (CUTYalIMOHHYIO) 3a/1ady M KaX/10€ 33aJJaHue K HeH, laiiTe pa3BepHYyThI OTBET C PEILICHUEM:

I'paxxnanka MBaHOBa Kynuiia JETCKYIO KOJSICKY 4Y€pe3 WHTEpPHET-Mara3uH. 3aka3 OIUIaTWJa OHJIAWH, JOCTaBKa COCTOsUIach Ha
cnenyromuit 1eHb. [Ipy BCKPBITUN YIIAKOBKH BBISICHIIIOCH, YTO KOJIECUKU MOBPEXKICHBI, a TKaHb CUACHBS MopBaHa. OHa cooOlria
nmpojaBity o Opake, MOMpocUiia BEpHYTh JEHbIM 00paTHO. Ho mpomaBen mpemiokuit el cCHadala OTPEMOHTHPOBATh BEIIh CBOMMH
CUJIaMH, TIOSICHUB, YTO ICHbI'M BO3BPAIIAIOT TOJIBKO B KpailHEM CIydae.

1. UYto nomkHa caenars MiBaHoBa B IOJ00HOM CHTYaIMK?




2. Kakue npaBa el mpe1ocTaBieHbl 3aKOHOM?

33. | IIpounraiite (cUTyallMOHHYIO) 3a/1a4y U Ka)/J10€ 33laHKe K Hell, JaiiTe pa3BepHYThI OTBET C PEILICHUEM:
Opranuszanus NpUHSAIa Ha PeaM3alyio KOJUIEKIMIO IOBEJIUPHBIX YKpallleHUil ObIBLIETO B ynoTpediaeHuu 3oio0ta. [Ipuém toBapos
IPOBOAMIICS KOMHUCCHOHEPOM C O(opMIIEHHEM COOTBETCTBYIOIIMX JOKYMEHTOB. BCkope CTano M3BECTHO, YTO OIHO YKpalleHHE
CoJIepKaJio MOJ/IeTIbHBINA KaMeHb, a CepTU(UKAT MOATUHHOCTH MoAeNaH. Bianenen ykpaiieHus noxesnali BEepHYTh TOBap U MOMPOCHIT
pa3bsSICHUTh, KAKUE €r0 IpaBa rapaHTHPOBaHbI 3AKOHOM.
1. Kakue npaBuiia peryaupyer qaHHas CUTyalus?
2. Kakue gelicTBUsI BIIpaBe COBEPIINTH Biiajieliel] YKpalieHus ?

34. | Ilpountaiite (CUTyallMOHHYIO) 3a/1a4y U Ka)/10€ 3a/1aHne K HEW, JaliTe pa3BEepHYTHIM OTBET C PELICHUEM:
I'paxxnanun MBaHoB mpuoOpen B Mara3uHe OBITOBOM TEXHHKH XOJOAWJIBHUK CTOMMOCTBIO 30 Thicsu pyOneit. Yepe3 Hememro
AKCILTyaTallK XOJIOIMIBHUK MIEPecTall MOPO3HUTh MPOAYKTHI. [lokynarens oOparuics B Mara3uH ¢ TpeOOBaHWEM BEPHYThH JCHBIH 32
HekauecTBeHHbIM ToBap. IlponaBen oTkasasn mokymarento, MOTUBUPYSI TEM, YTO HENOCTATOK BO3HMK BCJEICTBUE HENPABUIbHON
TPAHCIIOPTUPOBKU TOBApa MOKYIaTeNIeM.
Kakue npaBa nmeer nokymnarens cornacHo 3akony P® «O 3amute nmpaB notpeOuTenein»?

35. | IIpounTaiite (cUTyallMOHHYIO) 3a/1a4y U Ka)KI0€ 3aJjaHKe K Hell, aiiTe pa3BepHYTHII OTBET C PELICHUEM:
[Torpeburens 3aka3zan MeOenb Ha caliTe WHTEPHET-Mara3uHa C JOCTaBkoi Ha oM. [locie cOopku MeOenu BBISICHUIOCH, YTO I[BET
U3JIeNUI OTINYAeTCs OT 3asABJIECHHOTO npousBoauTeneM odpasna. [lokynarens morpedoBan pacToOpKeHUs JOroBOpa KyIUIU-IIPOAAKH U
BO3Bpara MOJHON CTOMMOCTH 3aKa3a.
[TpaBomepHBbI i1 TpeOOBaHUsI TOKyaTesis?

36. | IIpounraiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaXJ10€ 3aJjaHue K Hel, JjaliTe pa3BepHYThIA OTBET C pellleHHEM:
I'paxxnanun CMupHOB 00paTHiics B TeppUTOpHaIbHOE yrpapieHue Pocriorpednanzopa c xxanoboit Ha aeiictBust OO0 «IIpoayKToBbIit
paii», KOTOpoe peaar30Bajo MPOCPOUCHHBIE MOJIOYHBIE IPOIYKTHI. B pe3ynbrare npoBepKU yCTAHOBIEHO, YTO JAHHOE MPEIIpUITHE
HEOJTHOKPAaTHO MOJIBEPrajioch aJMUHHMCTPATUBHBIM CAHKIMSIM 3a aHAJIOTMYHbIE HapylIeHUs. PyKOBOOUTENb YNpaBiICHUS MPUHSIT
pellleHne HarpaBUTh [0 Ha PACCMOTPEHHE KOMUCCHUHU IO KOHTPOJIIO 3a COONIOAEHMEM 3aKOHONATENbCTBA O 3allUTe IMpaB
notpebureneil. IlpoBepstomue pekoMeHa0BalM BO30YIUTh AJAMUHHCTPATUBHOE IMPOU3BOACTBO IPOTUB IOPHAMYECKOrO JMIA U
pykoBoauTens opranu3aunu. OTHOBPEMEHHO CIEIMAINCTHI AN PEKOMEHAAIMH BIaIebIly Mara3uHa yCUJINTh KOHTPOJIb 32 CPOKaMU
peanu3anuy IpoayKTOB.
Bormpocsr:
1. HazoBuTte BubI (henepaibHOro KOHTPOJIS B 00JIACTH 3aIUThI IPAaB MOTPEOUTENEH.
2. [lepeuncnute ocHOBHBbIE MoMHOMOuUS DenepanbHOW CaykObl MO HaA30py B cdepe 3aluThl MpaB HoTpeduTeneid u
Onaromonyuus yenoseka (PocmotpebHanzopa).
3. OueHnTe NpaBUIbHOCTD JEHCTBUI MPOBEPSIIOIIMX B paAMKaX PacCMaTpUBAEMON CUTYAIIWH.

37. | IlpounTaiite (CUTyallMOHHYIO) 3a/1a4y U Ka)/10€ 33/1aHne K Hel, JaiiTe pa3BepHYThIM OTBET C pellIeHUEM:

00O «3mopoBbe [lmroc» 3aHUMaeTcs MPOU3BOICTBOM JIGKAPCTBEHHBIX TpenapaToB. B ampene TeKymiero rojga WHCHEKIUS
®denepanbHON CTyX)OBI 0 HAI30pYy B cepe 3alIuThl MpaB MOTpeOUTeNel u OJaronoaydrs 4esloBeKa MpoBesa MIaHOBYIO TTPOBEPKY
JEeSTeIbHOCTH KOMIIAHUM M BBIHECNAa TMPEINHCaHue O MPEKpallleHUuH BBIMycKa mpemapara «ButamuH-D3)» BBHIY BBISIBICHHBIX
HapYIICHUH TEXHOJIOTMYECKOTO TPOIECCca, CO3MAIOIIMX YIpo3y 3JI0pOBBI0 HaceneHus. Kommanwsi, cuMTas BBIBOJBI HWHCICKITUU




HENpaBOMEPHBIMU U OCHOBBIBASICH HAa PE3yNIbTaTaX COOCTBEHHOH BHYTpPEHHEW MPOBEPKH, MHULIMUPOBAJA MPOLEAYPY 00kKaJIOBaHHS
HPEANUCaHNs B aIMUHUCTPATUBHOM HOPSIIIKE.

UYepes aecars pabounx aneil nmocie Bpydenus: npeanucanus OOO «3moposbe [1mroc» HarpaBuio pyKOBOIHUTENIO PETHOHAIBHOTO
nozapaszaenenus PIIH 3asBky Ha mepecMOTp akTa MPOBEPKH M OTMEHY NPHUHATOrO pelieHus. B 3asBieHun oOuiecTBo moapoOHO
U3JI0KWIIO JIOBOJBI O HECOCTOSTEIbHOCTH BBIBOJOB HMHCIEKTOPOB M IPHJIOKHIIO MPOTOKOJIBI BHYTPEHHUX MCIBITAHUNA KayecTBa
BBIITyCKaeMOI0 IIPOIyKTa.

OpnHako ciycts ewé nath padbouux JHEN 3asiBUTEINb MOJyYHIl YBeIOMIEHHEe 00 OTKIIOHEHHH CBOEI0 XOAaTaiicTBa, MOTUBUPOBAHHOE
OTCYTCTBHUEM CYHICCTBCHHBIX Hap}/H_ICHI/Iﬁ TCXHOJIOTHUU HU3IrOTOBJICHUA IIpCIliapara M BO3MOXHOCTBIKO ITOBTOPHOT'O ITPUBJICHYCHUSA
CHELUANCTA JUIs IOTIOJIHUTEIHHOTO aHaIN3a 00pa3I0B MPOIYKLIUH.

000 «3noposbe [1mroc» HamMepeHo NPOAOIIKUTE albHEHIINE FOPUINYECKHE IIAaTry 10 BOCCTAHOBJIEHHUIO CIIPABEAIUBOCTH.
Bompocsr:

1. Ha3zoBure Bo3MOXxHbIE ClIOCOOBI 00)KaI0BaHUs PEIIEHUI KOHTPOJIBHBIX (HaJ30pHBIX) OPraHOB B 1OCYAEOHOM MOPSIKE.

2. Brpase mu OOO «3noposbe [lnroc» nepenars cBo€ HecorlacHe BBIIIECTOSILIEMY PYKOBOACTBY Ha/J30pPHOIO OpraHa WiId
oOparmiarbcs cpasy B cya?

3. O1eHuTe NepCHeKTUBbI JaJbHEUIIMX IaroB KOMIIAHUU 110 BOCCTAHOBJICHHIO HAPYLIEHHOIO MpaBa.

38.

[TpounTaiiTe (CUTYallMOHHYIO) 33a7a4y U KaXKJ10€ 3a/JaHU€E K HeH, 1aiiTe pa3BepHYThIA OTBET C PEIICHUEM:

I'paxxnanun MBaHOB Kynui TeneBu30p B MarazuHe ObitoBoi TexHuku OO0 «nextpoMupy. Uepes Tpu Mecsia SKCIuTyaTaluu
9KpaH TeJIeBU30pa Havyal Meplarh, N300paKeHHe CTano UCKakeHHbIM. OOpaTuics B Mara3uH ¢ TpeOOBaHHWEM BEpHYTH JCHBIH 32
HEHUCIIPABHBIA TOBAP, OJHAKO MOTYYHII OTKa3 ¢ (POPMYIMPOBKOM «HEIOCTATOK BO3HUK BCIICCTBUE HEIIPABMIILHOM YKCILTyaTaIHI.
Bomnpocksr:

1. Kakwue neiictBus rpaxaanud MIBaHOB TODKEH MPEANPUHATH B paMKax TOCYAeOHOTO mopsiaka?

2. KaxkoBa nmocnenoBarensHOCTh 11aroB, HEOOXOAUMBIX JIJIs1 COONIIONIEHUST 00s13aTEIHbHOTO TPETEH3UNOHHOTO TIopsiIKa?

3. Urto BXOAMT B cofiepKaHie MMChbMEHHOM MPEeTeH3uH rpaxaanuHa VBanosa?

39.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1a4y M KaX/10€ 3aJjaHue K HeH, JaliTe pa3BepHYThIA OTBET C pellieHHEM:

O61ecTBeHHOE 00beaMHEHNE ToTpeduTenel «3amutullokynaresns» y3Hallo 0 MacCOBOM HapylIEHUH MpaB KIUEHTOB CETH
pecropaHoB ObicTporo nutanus «Pactyn-CepBucy: HECOOTBETCTBHE OO/ 3asBICHHBIM MHIPEIMEHTaM U CTaHJapTaM CaHUTapUU.
MHorue TpakaaHe JKaIYITCS Ha YXY/IIIEHHE 370POBBS ITOCIIE TIOCEIIEHHs 3aBEACHUI CETH.

Bompocsr:

1. Nmeer u ob1iecTBeHHOE 00bEANHEHNE TIPaBO 00paIaThes B Cy OT UMEHH MOCTPAAABIIMX TOTpeOuTenei?

2. Kakue Mepsl 3aIUThI ITpaB MOTpeOUTENEH BOZMOKHBI TOMUMO CyAeOHOTrO pa3OuparenbcTBa?

3. MoskeT J1 OpraHu3alys HHULMUPOBATh KOJUIEKTUBHBIN HCK?

40.

[TpounTaiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaX/10€ 3aJJaHne K HeH, JJaiiTe pa3BEpHYTHIA OTBET C pelIeHHEM:

®upma «CrpoitMacTtep» BBIIIOJIIHAIA PEMOHT KBapTUPHI rpakaannHa [leTpoBa, NCIoIb30BaB HU3KOKAaY€CTBEHHBIE CTPOUTEIIBHBIE
marepuanbl. CIycTs Mojroja NosBUINCH TPEIIMHBI B CTEHAX, OTKJIEUIMCh 000H, POTEKIIa Kphliia 6ankoHa. [leTpoB HanpaBuin
¢dbupme npeTeH3uo, HO pupMa OTKa3zajaach BOMEIIATh YOBITKH, CChUIASACh HA OTCYTCTBHE BUHBI MOJIPSIUHKA.

Bormpocsr:

1. Kro BrpaBe nonars uck B 3amury npas [lerposa?

2. Kaxkoit Kpyr noka3areiabCcTB HEOOXOIUM JIJIsl YCIENTHOTO UcXo/1a aeia’?




3. MOKHO JIi TIPUBJIEYh OPTaHU3AIUIO-TIOCTABIIUKA CTPOUTEIHHBIX MATEPHAIIOB K OTBETCTBEHHOCTH Hapsay ¢ pupmoii-
MOAPSATIYUKOM?

41.

[TpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U Ka)KJ10€ 3aJaHU€E K HEH, TaliTe pa3BEPHYThIN OTBET C PEILICHUEM:

PomanoBa Kynuia Ha ONTOBOM PhIHKE KYXOHHBIA KoMOaitH. Ha mokynky ObuT BeITUCAH TOBapHBIN YeK. JJoma mokynarenbHUIa
oOHapy»XHuJjia, 4To KOMOaiiH nMeeT Ae(EeKT: 37eKTPOIPOBOJL 3aXkaT MEXly CTEHKaMH kopiyca. PoMaHOBa BepHy/1a KyXOHHBIN
KOMOaifH ITpOo/IaBIly U MONPOCUIIA BEPHYTH JeHbIU. [IpogaBel npuHs1 OpakoBaHHBIN TOBAp, HO BMECTO JCHET MPEII0KHI
AQHAJIOTMYHOE U3ZEIUE IPYrOi MapKy, CChUIAsCh HA TO, YTO ONTOBBIA PBIHOK - HE Mara3uH. [Ipas i nponasen?

42.

[TpounTaiiTe (CUTYallMOHHYIO) 3aJa4y U KaKJ10€ 3aJJaHUE K HEl, 1aliTe pa3BEPHYThIH OTBET C PEIICHUEM:

I1. 1 ct. 12 3akoHa P® «O 3amuTe npaB notpedutenein» « OTBETCTBEHHOCTh H3rOTOBUTES (MCIIOITHUTEIIS, IPOAABIIA) 3a
HEHaJUIeXKaIIyI0 HH(popmanuio o ToBape (padote, ycyre)» TIIacuT: €ClIU MOTPEOUTENIO He TPEAOCTaBIeHa BO3MOKHOCTh
HE3aMEJIUTENILHO MOyYUTh NPH 3aKII0UEHUH JOTOBOpa HH(pOpMaIHIO 0 ToBape (paboTe, ycayre), OH BIIpaBe MOTpedOBaTh OT
npojaBlia (MCIIOIHUTEIS) BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM OT 3aKJIIOUEHMsI JOrOBOPA, a €CIIU
JIOTOBOP 3aKJIFOYEH, B pa3yMHBII CPOK OTKa3aThbCs OT €ro UCIIOIHEHHS U NOTpeOoBaTh BO3BpaTa YIUIaYeHHOH 3a TOBap CyMMbI U
BO3MELICHUS IpyTuX yObITKOB. [IpH 0TKa3e OT UCHOJIHEHUs JOroBOpa NOTpeOUTeNb 00s13aH BO3BPATUTh TOBAp (pe3ysbTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOYKHO 10 MX XapakTepy) MpojaBLy (McroaHuTeNo). Bripase u notpeduTens norpedoBarh BO3Bpara
YIUTA4eHHOM 3a paboTy CyMMBI, €CITH MIPH 3aKJIFOYSHNUH 10roBOpa McnonauTenem Oblia MpeAcTaBIeHa HENOIHAs 1 HEIOCTOBEpHAs
uH(opMmalus o padore, U Kakue OyayT npaBoBble nocieacTsus i Mcnonnurens?

43.

[TpounTaiiTe (CUTYallMOHHYIO) 33a7a4y U KaXKJ0€ 3a/JaHUE K HeH, 1aiiTe pa3BepHYThI OTBET C PEIICHUEM:

B marasune «Buneorexuuka» Py6amkun [1.I1. kynwn TeneBuzop. Uepes 1Ba Mecsia mociie NOKyIKY Ha SKPaH HOSBUIHCH 3
yepHble TOUkd. OHM CTalu pa3apaxarh NOTPEOUTENS, TOCKOIbKY OH HE MOT HOPMaJIbHO cMOTpeTh GyToo0. Pybamkun I1.I1.
o0paTuJcsl B Mara3uH ¢ 3aMeHOM TeleBu30pa Ha HOBBIN. [IpogaBer; 00bACHWI, YTO TOTPEOUTETH CaM JI0JDKEH €XaTh B CEPBUCHBIN
IEHTP U CIaTh TEJIEBU30P, UTO U ObI0 caenano Pybamkuubim [LI1. B cepBrucHOM 11eHTpe Y Hero 3abpaiu TeJIeBU30p U Jaln
pacIucKy, 4TO TeJIEeBU30p B3AT B peMOHT. PyGamkun I1.I1. He cormacuics, HO eMy MoApOOHO OOBSICHUIIN, UTO CHaYala HyKeH
PEMOHT, a €CJI OH CJIIOMAeTCsl e1le pa3, TO TOTa 3aMeHAT. MacTep ero 3aBepui, 4YTOo TEJIIEBU30p EMY BEpPHYT yepe3 MarasuH. B
TeyeHue 2-x mecsieB PyOamkun [LI1. 38oHII B MarasuH, HO HUKaKUX HOBOCTEH OTTyZa He Ob10. [IpaBoMepHBI 1 OMMCaHHbIE
JercTBus?

44,

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHU€E K HEl, 1aliTe pa3BepHYThIN OTBET C PEILICHUEM:

I'p-xa Becenosa 3 okts10pst 2025 rona npuobpena y UI' CycnukoBa 3uMHuE canory. B yronke nokymnarens 6bu1a pa3MelieHa
uHpopmanus: «['apaHTuitHbINA cpok Ha 00yBb | Mecsll 1 HAaYMHAET Te€Yb C MOMEHTA Iepe/iaur ToBapa MoKymnarentoy». 1 Hosops 2025
rojia B carorax mposiBUIICS HEAOCTATOK - OTOILIA mmojomiBa. 6 HosaOps 2025 rona rp-ka BecenoBa oOparuiack K mpoaaBILy ¢
IpeTeH3Hel 0 pacTOPKEHUH JJOTOBOpa KyIUIH-TIpoaxku. [IpoaBer; oTkas3ain B yOBIETBOPEHUH NIPETEH3UH TOTPEOUTENSI HA TOM
OCHOBAHHH, YTO MIPETEH3Ms ObLJIa 3asBJIeHA TI0 NCTEYCHUN TapaHTUHHOTO cpoka. [IpaB mu mpomnasen?

45,

[TpounTaiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaX/10€ 3aJJaHue K HeH, JjaiiTe pa3BepHYTHIA OTBET C pelleHHEM:

10 urons 2024 r. rp-xa CuopoBa npuodpena yueHEHHYIo 11y0y 1o MpuUYuHe pa3Hoi JUIMHBI pykaBoB. [IpogaBen ycTaHOBUI
rapaHTUHHBIN CpoK B 5 MecsiueB. B Hauane ¢espans 2025 r. rp-ka CugopoBa oOpaTuiach ¢ MpeTeH3UeH 0 pacTOp>KeHUH J0T0BOpa
KYTUIM-TIPOJIAKH LTYOBI, B CBSI3H C TEM, UTO pa3oIIENcs OB HA MpaBoM pykaBe. Eif ObUI0 OTKa3aHO B YIOBJIETBOPEHUU IPETEH3UHU Ha




OCHOBAHUU TOTO, YTO rapaHTUHUHBIN cpok UCTEK 10 HOsAOPst 2024 roxa, yrieHeHHBIH TOBap HeNb3s BO3Bpamiath. [IpaBoMepHbI 1
JICMCTBHS ITpoaaBLa?

46. | Ilpountaiite (CUTYallMOHHYIO) 3a/1a4y U Ka)/10€ 33/1aHNe K HEH, JaliTe pa3BEepHYTHIM OTBET C PELIECHUEM:
25 deBpais rp-ka B. 3aka3ana B BI3aJbHON MacTepckoil «PykoaensHuIa» U3 MIepCcTH KpacHoro 1BeTa Koty 46 pasmepa, ykasas,
4YTO OHA €il HyHa K 8 Mapra. [[puemiuiia yctaHoBuIa B JOrOBOPE CPOK UCTIIOJIHEHUS 3aKa3a - 6 mapTta. I'p-ka B. 6 mapta npunuia
3a TOTOBBIM H3JIeNIMeM B 0OHApy’KuiIa, 9To KOo(Ta CBA3aHa HE U3 KPACHOMH, a U3 Cepoi IEpCTH:
I'p-ka B. morpeboBaina pacTop>keHHs JOTOBOpPA W BO3BpaTa yIulaueHHOU cyMMbl. Eif Ob110 0TKa3aHo. [IpaBoMepHBI Jin 1eHCTBUS
BSI3AJIBHOM MacTEpPCKOM?

47. | IlpounTaiite (CUTYallMOHHYIO) 3a/1a4y U Ka)/10€ 33/1aHue K Hel, JaiiTe pa3BepHYThI OTBET C pEIICHUEM:
Oumpbra 3akazana B pupme «Tydenpkay NOMIMB 3MMHHX CaIlor 10 MOJENHU U3 XKypHaia. [Ipu moyueHnn ToToBBIX caror BBISICHUIIOCH,
YTO UCIOJHUTEIh 3aMEeHIIT (hacoH Kabiyka. MICIIoIHUTENb apryMeHTHPOBAJ JaHHOE JIEHCTBUE TEM, YTO 3aKa3aHHBIN (pacoH kadiyka
BbIIIEN U3 MOJIbL. MIMen i paBo MCIIOJIHUTENb 3aMEHUTh (pacoH kabmyka?

48. | IlpounTaiite (CUTYallMOHHYIO) 3a/1a4y U Ka)/10€ 33/1aHue K HEeH, JaliTe pa3BepHYTHIM OTBET C PELLIEHUEM:
['p-u IletpoB 3axiouni ¢ pupmoit «lom» TOroBop Ha peMOHT KBapTHPHL. B noroBope 3adukcupoBaHbl HauaIbHBIH, KOHEYHBIH
CpokH paboT, a TaKkKe MPEAyCMOTPEHBI CPOKH 3aBEPIICHUS OTACNbHBIX ATAOB: KyXHs, KOMHATa, KOpUAOp. PeMOHT KyxHU ObLI
NPOM3BEAEH B CPOK, U IPUHAT I'p-M [IeTpOBBIM 1O aKTy, OJJHAKO CIEAYIOUIHIA ATAIl - PEMOHT KOMHATHI, B CPOK BBIITOJHEH HE OBLI.
[To ucreuenuu 4 nueit rp-u [leTpoB nmoTpedoBan pactopxeHus noropopa. Ha sto tpeboBanue ¢pupma oTBETHIIA OTKA30M,
COCTIABIIKNCh HA TO, YTO B IIPEIYyCMOTPEHHBII TOTOBOPOM KOHEUHBIN CPOK BHIIOTHEHUS pabOT OHH YJIOKATCS.
[TpaBomMepHsI Jiu feiicTBus hupmbl? Kakne nmpaBa v 003aHHOCTH IPU ITOM UMEET MOTPEOUTEIH?

49. | IlpounTaiiTe (CUTYallMOHHYIO) 3a/1a4y ¥ KaX/10€ 3aJaHNe K Hel, laiiTe pa3BepHYThIM OTBET C pPEIICHUEM:
[TeTpoB nproOpen B anTeke anmapar A u3MepeHus aapiaeHus. Jloma 0OHapyXuJjl, 4TO B TOBApE UMEIOTCSI MHOTOUHCIIEHHbIE
BMSTUHBI, [IAPANMHbI U JPYTUE CIIE/Ibl, CBUIETEIbCTBYIOLINE O HEOMHOKPATHOM €ro npuMeHeHuH. [leTpoB norpeboBan y anteku
3aMeHbl MPHOOPETEHHOT0 TOBapa, Ha YTO MOMy4yusI oTka3. CBOI 0TKa3 anTeka 000CHOBaA TEM, UTO almapar Jisd U3MEepeHUs
JlaBJIeHUs B paboueM cocTosiHuu. [IpaBa i1 B JaHHOW CUTYaIlMu anTeka?

50. | IIpounTaiite (CUTYallMOHHYIO) 3a/1a4y U KaX/10€ 3aJlaHne K HEH, 1aliTe pa3BEPHYTHIN OTBET C PEIICHUEM:
Brnamumup otnan pupme «TexHo» ytior uis pemonTta. Cpok pemoHTa - 10 nueil. [Tpu Beigade ytiora Biaagumup nonpocun
IIPOIEMOHCTPUPOBATH €ro paboTOCIOCOOHOCTh. VcTIoNHUTENb CKa3ajl, YTO JaHHAas yCiIyra IUlaTHas U [0 MPEeHCKypaHTy COCTABIISET
100 pyOGneii. Bragumup oTkasasncs iaTUTh.
Kto npaB B jaHHOM cuTyanuun?

51. | [Ipouwnraiite TEKCT U JaiiTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Tekct 3aganus: [lonsTHe, IpeIMeT 1 0COOEHHOCTH 3aKOHOJATENILCTBA O 3aLIUTE MPaB MOTPeOUTENEH.

52. | IlpounraiiTe TEeKCT U JaiiTe pa3BepHYThIii 0OOCHOBAHHBINA OTBET
Teker 3ananus: CTpyKTypa 3aKOHOJIATENBCTBA O 3allUTE MpaB NOTpeOUTeNel: 3aKOHOAATENIbCTBO, PETYIUPYIOIIEe OTHOUIEHUS C
y4acTHeM NOTpeOuTeNei, 3aKperuisonee OCHOBHbIE TpaBa NOTpeOUTeNel 1 JJOrOBOPHbIE OTHOLIEHUS, 3aKOHOATEIbCTBO O
TrOCYAApCTBEHHOMN U 0OLIECTBEHHOM 3alllUTe MpaB NoTpeOuTeeH.

53. | [Ipounraiire TeKCT U JaiiTe pa3BepHYTHI 0O0CHOBAHHBIN OTBET

TekcT 3agaHus: Cy@beKTHBIfI COCTAaB 3dKOHOAATCJILCTBA O 3alIMTC IIpaB HOT’pe6HTCJIeI>'I. OcHoBHEIC TOHATHSA 3akoHa PD «O 3alIUTC IIpaB




TIOTPEOHTEIICH.

54, | IIpounTaiite TEKCT U 1aifTe pa3BepHYThII 0OOCHOBAHHBIH OTBET
Texcr 3amanust: [IpaBooTHOIIEHHS B chepe 3aIUTHI IIPaB MOoTpeOuTeNel: NoHsATHE, BUbl. OTHOLICHNUS, HA KOTOpPBIE
3aKOHOJATENILCTBO O 3aIIMTE MPaB MOTpPeOUTEICH HE PACIPOCTPAHSIETCS.
55. | IIpounTaiite TEKCT U 1aifTe pa3BepHYThIi 00OCHOBAHHBIM OTBET
Teker 3ananus: OcoOEHHOCTHU 3aKJIIOUYEHUS M UCIIOJHEHMSI ITyOIMYHBIX IOTOBOPOB.
56. | IIpouuraiire TEKCT U JalTe pa3BEPHYTHIi 0OOCHOBAHHBIN OTBET
Texcr 3ananus: [lonsaTue «morpedutenbckas nHGopMarys». TpeOboBaHus, MpeabaBsieMble K HOTPEOUTENbCKON HH(OpMALIUK.
Kareropun norpeduTenbckoi HHPOpMAIIHH.
57. | IIpounraiire TEKCT U JaliTe pa3BEPHY Tl 0OOCHOBAHHBIN OTBET
Tekct 3aganus: Mapopmarust 00 M3roToBUTelIe, HCIONHUTENE, pojase. Pexum padots! npoaasua. MHpopmalus o Topapax.
58. | [Ipounraiire TEKCT U JaliTe pa3BEpHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [IpaBa u 00s13aHHOCTH U3rOTOBUTEIIS (MCIIOIHUTEIS, TPOJIAaBIa) B 00JaCTH YCTAHOBICHHUS CPOKaA CITY>KObI, CpOKa
TOJHOCTH TOoBapa (paboThl), a TAK)KE TapaHTUHHOTO CpOKa Ha ToBap (padoTty).
59. | [Ipouwnraiire TEKCT U JaiiTe pa3BEpHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: beonacHocTsk ToBapa (padoTsl, ycayru). KagectBo ToBapa. Bujibl HerocTaTkoB ToBapa.
60. | IIpounraiiTe TeKCT U JaiiTe pa3BepHYThIII 0OOCHOBAHHBINA OTBET
Tekcr 3ananus: CnocoObl poJaky U MpaBUiIa IPOJIaXkH OTJIEJIbHBIX BUIOB TOBAPOB.
61. | IIpounraiiTe TeKCT U JaiTe pa3BepHYThII 0OOCHOBAHHBINA OTBET
Texct 3aganus: [IpaBa morpedutens npu oOHapy EHUU HEAOCTATKOB MPOJaHHOTO ToBapa. CpoKU IpeabsBIEHUS TOTpeOUTEIeM
TpeOOBaHMI B OTHOILIEHUH HEJOCTAaTKOB TOBapA.
62. | IIpounraiite TeKCT U JaiiTe pa3BepHYThII 00OCHOBAHHBINA OTBET
Tekcr 3amanust: [IpaBa moTpeduTens npu mpojaxe ToBapa HeHa yIexalero kadecrna. [IpaBo morpedutens Ha 3aMeHy TOBapOB
HeHa/iIexaliero kauecrna. [lepeueHb HEMTPOAOBOJILCTBEHHBIX TOBAPOB HAAJIEKAIIET0 KaYeCTBa, HE MOJUIEkKAIIUX OOMEHY.
63. | IIpounraiite TeKCT U JaiiTe pa3BepHYThIIl 00OCHOBAHHBINA OTBET
Tekcr 3ananus: Cpoku NpeabsBICHUS U YIOBIETBOPEHUS OTAEIbHBIX TPEOOBaHUM MOTPEOUTENSL.
64. | [Ipounraiire TEKCT U JaiiTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Tekct 3aganus: Cpoku yioBIETBOpEHHs TpeOOBaHMM MOTpeOUTeNeH, CBI3aHHBIX C HEHA/IJISKAIIMM Ka4yeCTBOM TOBApOB, paboT, YCIYT.
65. | [Ipounraiire TeKCT U JaiiTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Teker 3amanus: O0s13aHHOCTH UCIIOJHUTEISI 3aKJII0YATh JIOTOBOP HA BBINOJIHEHUE paObOT U OKa3aHHE YCIIyT.
66. | IIpounraiiTe TEKCT U JaiiTe pa3BepHYTHIIl 00OCHOBAHHBIA OTBET
Tekct 3ananus: Cpoku BBIIOJHEHHS paObOT U OKa3aHMsI YCIIYT.
67. | [Ipounraiire TeKCT U JaiiTe pa3BepHYTHI 0O0CHOBAHHBIN OTBET
Tekcr 3aganus: [IpaBa moTpeduTens Ha OTKa3 OT UCHIOJIHEHHsI JOTOBOPa 00 OKa3aHUM YCIYT (BBIOJIHEHUH PadoT).
68. | [Ipounraiire TEKCT U JaiiTe pa3BepHYTHI 0O0CHOBAHHBIN OTBET
Texcr 3amanus: [IpaBa moTpeOuTens mpu oOHAPYKEHUH HETOCTATKOB OKA3aHHOMW yCITyTH (BBIMOTHEHHON paboThl). Cpoku
yCTpaHEHUs! HeIOCTATKOB BBIOJHEHHON paboThI (OKa3aHHOU YCIIyTH).
69. | [Ipounraiite TEKCT U naiiTe pa3BepHYTHI 0O0CHOBAHHBIN OTBET




TekcT 3a1anust: YCIIOBUS OTUIATHI BHIIOJTHEHHOW paboThl (0kazaHHOW ycrnyrH). CMeTa Ha BRIIOTHEHUE pa0oThI (OKa3aHHUE YCIYTH).

70.

[IpounTaiiTe TEKCT U AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3amanust: BeimomHeHne paboThl U3 MaTepyaia UCHONHUTENs. BoimoaHeHne paboThl U3 MaTepuaia moTPeOUTEs.

71.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [lonsaTre menuuHcKoi yciyru. OCHOBHbIE HOPMaTHBHO-IIPABOBBIE aKThl, pEIJIAMEHTUPYIOLIUE [IpaBa oTpeduTenei
IPY OKa3aHUM MEIUIMHCKUX ycayT. [lpaBa nmorpeduTesnel npu Oka3aHUKU METUIIMHCKUX YCIYT.

72.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [IpaBo norpedutesnel Ha MPOCBEIIEHUE B 00JACTH 3alUTHI [TpaB NOTpeOUTENeH NPH OKa3aHUHU MEJULIMHCKUX YCIyT.
[IpaBo Ha nH(pOpMaLKIO 00 HCHONHUTENE (METUIIMHCKON OpraHu3alliy U KBAJIM(HUKAIMU CIISHAIICTOB) M O MEAMIMHCKHUX YCIIyTaX.

73.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [IpaBo Ha nosyyeHne Ka4eCTBEHHBIX MEIUIMHCKUX yciyr. [IpaBo Ha nonydyeHue MeIMIMHCKUX yCIyT 0e3
HEJIOCTATKOB.

74.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBINA OTBET
Tekct 3ananus: [IpaBo Ha 6€300aCHOCTh METUITMHCKUX YCIYT.

75.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: [1paBo Ha coOmoeHUE CPOKa OKa3aHMsl YCIyT, YCTAaHOBJIEHHOTO 3aKOHOAATENILHO MJIU IOTOBOPOM 00 OKa3aHUU YCIIyT

76.

[IpouwnTaiiTe TEKCT U JalTe pa3BepPHYTHI 0OOCHOBAHHBINA OTBET
Tekct 3apanust: [IpegocTaBieHre IIIATHBIX MEIULIMHCKUX YCIYT. JJIOrOBOp M NOPSAJIOK OIJIATHI IJIATHOM MEAUIMHCKON YCIIYTH.

7.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Teker 3ananus: [TonsTre MIaTHRIX 00pazoBaTeIbHBIX YCIyr. OCHOBHBIE HOPMATUBHO-IIPABOBBIE aKThI, PETTIAMEHTHUPYIOIIUE ITpaBa
MOTpeOUTENEH TP MOTYUYSHUH TUIATHBIX 00pa30BaTEIbHBIX YCIIVT.

78.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekct 3aganus: O6513aHHOCTH UCHOJHUTENS IPU OKa3aHUU IJIATHBIX 00pa30BaTENIbHBIX YCIYT.

79.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3amanus: [Topsiiok 3aKII0YEHUS] U PACTOPKEHUs IOTOBOpa 00 OKa3aHUU IIJIaTHBIX 00Pa30BaTeNIbHBIX YCIYT.

80.

[TpounTaiite TEKCT U 1aliTe pa3BepHY T 00OCHOBAHHBII OTBET
Texct 3amanus: [IpaBa morpedOuTes mpyu 0OHAPYKEHUH HEIOCTATKOB OKAa3aHHOM IJIATHOM 00pa30BaTeIbHOM YCITYTH.

81.

[TpounTaiite TEKCT U 1aliTe pa3BepHY T 00OCHOBAHHBIN OTBET

Teker 3ananus: [IoHATHS «I€KapCTBEHHBIN Mpenapar» U «MeTUIMHCKoe u3sienre». OCHOBHbIE HOPMAaTUBHO-IIPABOBBIE aKThI,
periaMeHTHPYIOIIMe MOKYTIKH JIEKApCTBEHHBIX MPEnapaToB U MeIMUMHCKUX n3aenuil. [IpaBa morpedureneil npu nokymnke
JIEKapCTBEHHBIX MPENAPATOB U MEAULIMHCKUX M3/IEIUMN.

82.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHIi 0O0OCHOBAHHBIN OTBET
Teker 3ananus: Uadopmarus o ToBapax v UX U3TOTOBUTENSAX, 00€CIEUMBAIOILY0 BO3SMOKHOCTh MPaBUIILHOTO BbIOOpa
JIEKapCTBEHHBIX TOBAPOB.

83.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3amanust: HemocTaTku JiekapCTBEHHBIX MPEMApaTOB U MEAUIIMHCKUX U3Aenuil. Bo3Bpar nekapcTBeHHoro npemnapara. [opsaox
Y CPOKH BO3BPATA.

84.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHI 0O0OCHOBAHHBIN OTBET




Tekcr 3ananust: [TonsTrHE ycmyr oOmecTBeHHOro muTaHusi. OCHOBHBIE HOPMAaTHBHO-TIPABOBBIC aKThI, PETTIAMEHTUPYIOIIHE ITpaBa
noTpeduTenei B cepe obmecTBeHHOro nuranus. IIpaBa morpeduTenei B chepe 00IIECTBEHHOTO MUTAHUS.

85.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3ananust: [IpaBo morpedureneli Ha nmorydeHue nHGopMaluu (00 UCTIOTHHUTENE, PeKUME paboThI, 00 yciryrax) B cdepe
0O0IIIECTBEHHOTO TUTAHUSI.

86.

[TpouwnraiiTe TEKCT U JalTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3ananust: [IpaBo morpedureneli Ha morydeHue HHGOpMAIUH (0 CepTHPHUKAIIMU yCIYT, TPABIIIaX OKa3aHUs YCIIyT,
JIOIOJIHUTEJIbHOM HH(pOpMaNyK) B chepe 00IIeCTBEHHOTO MUTaHHS.

87.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Tekcr 3amanus: [IpaBo nmorpeduTenel Ha cB0OOIY BbIOOpa B cdhepe 001eCTBEHHOIO MUTaHHSI.

88.

[IpouwnTaiiTe TEKCT U JalTe pa3BepPHYTHI 0OOCHOBAHHBINA OTBET
Tekcr 3amanust: [IpaBo Ha MONTYYEHHE KAYSCTBEHHBIX YCIYT B chepe 00IICCTBEHHOTO MTUTAHMSL.

89.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBINA OTBET
Tekcr 3amanus: [IpaBo Ha 6€30MacCHOCTD YCIyTH B c(hepe 0OLIEeCTBEHHOTO MUTAHMS.

90.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texct 3aganus: [lonsTre 661TOBBIX yciyr. OCHOBHBIE HOPMATUBHO-IIPABOBBIE aKThl, PEIVIAMEHTHPYIOLINE OKa3aHUE OBITOBBIX YCIyT
HacesneHuto. [IpaBa norpedureneil B cepe ObITOBBIX YCIYT.,

91.

[Ipouwnraiite TEKCT U JalTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Teker 3ananus: Undopmarus 06 yenyrax (paborax), mopsaok mprema U ohopMIIeHUs 3aKa30B Ha yCiIyTu (paboThl) B cdepe
OBITOBBIX YCJIVT.

92.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3amanus: [Topsiiok oka3aHus OBITOBBIX YCIYT (BbIMOMHEHHS padoT). [Topsiiok onarkl OBITOBBIX YCIYT (padoT).

93.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekct 3amaanst: OcOOCHHOCTH OKa3aHUs OT/ICIbHBIX BUIOB YCIYT (BBIIOJHEHHS padoT).

94.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 0OOCHOBAHHBII OTBET
Tekct 3ananus: OTBETCTBEHHOCTh UCIIOJIIHUTEINS M KOHTPOJIb 33 COOJIIOICHUEM MPABUJI ITPH OKAa3aHUU ObITOBBIX YCIYL.

95.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET

Texcr 3amanus: [ToHsATHE AUCTAaHIIMOHHOTO CrIoco0a Mpojiaxku ToBapa. OCHOBHBIE HOPMAaTUBHO-IIPABOBbIE AKThI, PErIAMEHTUPYIOIIUE
IIPO/IaXKy TOBApOB JUCTAHIIMOHHBIM criocoOoM. [IpaBa morpeOuTenelt npu ocymecTBIEHUN NOKYIIKH TOBapa JUCTAHLIMOHHBIM
Coco0OM.

96.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET
Tekcr 3ananus: [IpaBo Ha nmonyveHrne HHPOPMALIMU O IPo/IaBLie (M3rOTOBUTENE) U O TOBApAX MPH JAUCTAHIIMOHHOM CIOC00€ MpOoIaXkH
TOBAapOB.

97.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBII OTBET
Tekcr 3aganus: [IpaBo Ha prOOpETEHNE KaueCTBEHHOIO M 0€30IaCHOrO TOBapa MpH JUCTAHIIMOHHOM CIOCO0€ MPOIaXKH.

98.

[IpouwnTaiiTe TEKCT U JalfTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: [IpaBo Ha 0TKa3 OT TOBapa HaJUIEKAIIETr0 KAYeCcTBA IPU AUCTAHIIMOHHOM CIIOCO0€ MPOIaXKH.

99.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHI 0O0OCHOBAHHBIN OTBET




Tekcr 3amanust: [IpaBo Ha CBOEBPEMEHHYIO JIOCTaBKY TOBapa MPHU AUCTAHIIMOHHOM CTII0C00€ POIAKH.

100.

[IpouwnTaiiTe TEKCT U AaiiTe pa3BepHYTHI 00OCHOBAHHBIN OTBET
Texcr 3amanms: Bunbl opuandeckoil OTBETCTBEHHOCTH 32 HapyIIeHHe 3aKOHOAATEIhCTBA O 3alluTe MpaB noTpeduTeneil. Oomas
XapaKTEePUCTHKA OT/IENbHBIX BUIOB OTBETCTBEHHOCTH.

101.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: Buasl 1 popMbl rpaxk/JaHCKO-IPaBOBOM OTBETCTBEHHOCTH 32 HAPYLIEHHUE IPaB NOTPEOUTESL.

102.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Tekct 3ananus: OTBETCTBEHHOCTh 3a HapyIlIEHUE ITPaBa Ha HH(OPMALIHIO.

103.

[IpounTaiiTe TEKCT M JalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3amanus: IMyIiecTBeHHAss OTBETCTBEHHOCTb 3a BPE/l, MPUYMHEHHBIN moTpeduTeno. KoMmneHcalys MOpaJibHOTO Bpe/a.

104.

[IpounTaiiTe TEKCT M AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekct 3amannsi: OCHOBaHUSI OCBOOOYKACHHUS OT OTBETCTBEHHOCTH II€Pe]l TIOTPEOUTEIEM.

105.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: IloTpeOUTENbCKUI SKCTPEMU3M: IOHSATHE U ITYTH PEILICHMSL.

106.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texcr 3amanust: [IpaBa oOmecTBEHHBIX 00BEIMHEHUI TOTPEOUTENCH. 3alMTa MpaB U 3aKOHHBIX HHTEPECOB HEONPEACIEHHOTO Kpyra
MIOTPEOUTEIICH.

107.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekct 3amanms: CyneOHas 3ammuTa IpaB moTpeOuTeaeH

108.

[TpounTaiite TEKCT U 1aliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekcr 3ananus: PenepanbHbIN rOCYAapCTBEHHBIN HA30p B cdepe 3aluThl pas notpedureneil. HopmaTuBHO-TIpaBoBOE peryaMpoBaHue
KOHTPOJIbHO-HA/130pHOM (yHKIMK PocriotpebHamzopa.

100.

[TpounTaiite TEKCT U 1aliTe pa3BepHYTHI 00OCHOBAHHBIN OTBET
Texct 3amanwmst: IIpeamer u 00bEeKThHI TOCYIAPCTBEHHOTO KOHTPOIIS (Ha30pa) B cdepe 3aluThl ITPaB MOTPEOUTEIICSH.

110.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texct 3aganust: [IpodpunakTrka puckoB mprHuMHEHHs Bpesa (yiiepoa) oXpaHseMbIM 3aKOHOM IIEHHOCTSIM: HH()OPMUPOBAHUE;
KOHCYJIFTHPOBaHUE; 000011IeHHE TPABOITPUMEHUTENBHON NPAKTUKHU; 00bsBIIEHHE ITpeaocTepeskeHus. [lopsiok ux npoBeeHus..

111.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET
Texkct 3amanust: [IpodunakTrka pruckoB MpUUMHEHUs Bpea (yiiep6a) oXpaHseMbIM 3aKOHOM LIEHHOCTSIM: MEpbI CTUMYJIMPOBAHUS
JIOOPOCOBECTHOCTH;, CaMO00OCICTIOBAaHNE; MPOPHIIAKTHICCKUIA BU3HT.

112.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBIN OTBET
Texkcr 3aganust: OcylecTBICHHE TOCYIaPCTBEHHOTO KOHTPOIS (Ha30pa). OCHOBaHUS MPOBEACHUS HAJ30PHBIX MEpONpUATHiL. Bub
BHEIUIAHOBBIX KOHTPOJIbHBIX (HaJ30PHBIX) MEPONIPUSTHUH ITPY B3aUMOAEHCTBIM 1 0€3 B3aUMOJICHCTBHSL C KOHTPOIUPYEMBIM JIMILIOM.

113.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET
Tekct 3ananus: KoHTponbHas 3aKyIika, MOHUTOPUHIOBAs! 3aKYITKa, BBIOOPOYHBINA KOHTPOJIb: IOHSITHE, 0COOCHHOCTH MPOBEICHUSL.

114.

[IpouwnTaiiTe TEKCT U JalfTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3aanust: IHCICKIIMOHHBIA BU3UT, PESHIOBBIA OCMOT]: MOHITHE, 0COOCHHOCTH MTPOBEICHHSI.

115.

I[TpounTaiite TeKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBIN OTBET




Tekct 3aanusi: Beie3Has v TIOKYMEHTapHAasi IPOBEPKU: TOHSITHE, OCOOSHHOCTH TIPOBE/ICHUSI.

116. | [IpouwnraiiTe TEKCT U JaliTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Teker 3ananus: OCHOBaHUS TOCYIEOHOTO 00KAJIOBAHHS PEIIICHUI KOHTPOJIBHBIX (HAI30PHBIX ) OPraHOB, ACHCTBHI (0e31eHCTBIS ) HX
JIOJDKHOCTHBIX JiHIl. CPOKHM pacCMOTPEHHS JKaJI00 M IPUHSATHS PEIICHUH 110 HUM.

117. | IIpouwnraiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Teker 3ananust: [Topsimok ucnonb30BaHus POTOCKEMKH M BHICO3AMMUCH JUTS (PUKCAIMH JOKA3aTeNhCTB HAPYIIICHHN 00s3aTeTbHBIX
TpeOOBAHHUM.

118. | [IpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBoBoe peryMpoBaHUe PEKJIaMbl Kak 0c000i (OpMBI T0BeIeHHs HHMOPMAIMU O TOBapax.

119. | IIpouwnTaiiTe TEKCT U JalTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekct 3aganus: [1paBo norpedureneii Ha NpocBelIeHNe B 00JIACTH 3aIUThI IPAB IIOTpeOUTENEH.

120. | IIpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHIi 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: OO1LMe npaBKa MPoIaXKu TOBAPOB I10 JIOTOBOPY PO3HUYHOM KYIUTH-TIPOJIAXKH.

121. | [IpouwnTaiiTe TEKCT U JalTe pa3BePHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [TpaBuiia mpo/aKe TOBAPOB P TMCTAHIMOHHOM CIIOCO0€ MPOIKK TOBApA IO JIOTOBOPY PO3HIYHOM KYTUTU-TIPOJTAMKH.

122. | IIpounTaiiTe TEKCT U JaliTe pa3BEPHYTHIi 0OOCHOBAHHBIN OTBET
Texkcr 3aganust: [IpaBria mpoiayky TOBAPOB I10 JIOTOBOPY PO3HUYHON KYIUTH-TIPOAAKH C MCIIOIb30BAHIEM aBTOMATOB.

123. | IIpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHIi 0OOCHOBAHHBIN OTBET
Texcr 3ananus: [IpaBriia npoayky HEMPOJIOBOIBLCTBEHHBIX TOBAPOB, OBIBILIMX B YHOTPEOJICHHH.

124. | IIpouwnTaiiTe TEKCT U JalTe pa3BepPHYTHIH 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [TpaBuiia mpoIaKe HEMIPOI0BOJIBCTBEHHBIX TOBAPOB, MPHHSTHIX HA KOMUCCHIO.

125. | IIpounTaiiTe TEKCT U AaiiTe pa3BepHYThIi 0O0CHOBAHHBIN OTBET
Tekct 3aganus: OTBETCTBEHHOCTh U3 JOTOBOPA, YIIEMIISIOIIETO IpaBa MoTpeOuTesl.

126. | IIpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHI 0OOCHOBAHHBIN OTBET
Tekct 3aganust: JlocyeOHbII NOPSIOK YPEryIMpOBaHUsI CIIOPOB MEXKIY NOTPEOUTENEM M IPOIABLIOM (M3TOTOBUTENEM, UCTIOTHUTENIEM).

127. | IIpounTaiiTe TEKCT U AaiiTe pa3BepHYThIii 0O0CHOBAHHBIN OTBET
Texct 3amanust: [Topsiiok peabsIBICHAS MPETEH3UH U YIOBJIETBOPEHHUSI IPETEH3UOHHBIX TPEOOBAHHI.
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